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ARTICLE 17 - SICK LEAVE AND LONG TERM DISABILITY

Sick leave is the granting of time off with pay for absences from regularly scheduled hours due to
legitimate personal iliness.

17.01

17.02

17.03

17.04

17.05

Each full-time nurse shall accumulate sick leave credits at the rate of 1-1/2 days per
month of service up to a maximum of 120 working days.

Such credits shall be cumulative from the beginning of the first complete calendar
month after the commencement of employment and such credits can be used, if
available, after one month of service including the probationary period.

Designated holidays and regular days off shall not form part of the iliness period.
A part-time nurse or a nurse who transfers from full-time to part-time shall have her
accumulated sick bank credits frozen for one year. Such bank shall be reinstated

should such nurse transfer back to full-time within one year.

Full-time nurses are required to participate in the National Long Term Disability Plan,
subject to its terms and conditions, on the basis of 100% employee-paid premiums.

ARTICLE 18 - HOURS OF WORK AND SCHEDULING

18.01

18.02

18.03

The following provision designating regular hours on a daily shift and regular daily
shifts over the nursing schedule established by the Employer shall not be construed
to be a guarantee of the hours of work to be performed on each shift or during each
shift schedule.

The regular hours of work for all full-time nurses will be:

(a) seven and one half 7-1/2 hours per day, exclusive of a half hour unpaid meal
period;

(b) seventy-five (75) hours per two week period;

(©) shall include no more than seven consecutive shifts except when a statutory
holiday falls on a day adjacent to a weekend unless mutually agreed to by
the nurse and the Employer.

A nurse shall be entitled to rest periods on the basis of fifteen (15) minutes during

each half shift. A nurse shall only be entitled to a second break in a work day where

the full shift is more than 6.5 hours of work. Nurses shall not take extra time, leave
work early, nor shall they claim any overtime as a resuit of missing rest periods.

Pay for such rest periods will end as of March 31, 1998.

(a) There shall be no split tours, except when a nurse reguests.

(b) Work schedules shall be posted four (4) weeks in advance.
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(c) If a nurse is required to work a second consecutive and subsequent
weekend, she will receive premium payment of 1-1/2 times for all hours
worked on that weekend except where:

i) such weekend has been worked by the nurse to satisfy specific days
off requested by such nurse;

i) such nurse has requested weekend work;

iii) such weekend is worked as the result of an exchange of shifts with
another nurse;

iv) such weekend is worked in conjunction with a designated holiday.

(d) Nurses shall not be required to work more than one (1) weekend in three (3),
except in exceptional circumstances.

(e) Nurses will be allowed to exchange shifts. Such changes initiated by nurses
shall not result in additional cost to the Employer in the form of overtime,
premium payments or otherwise. All changes shall be approved in advance
by the nurse's immediate supervisor.

) Nurses shall receive three (3) consecutive days off at Christmas or New
Year's. The Employer may, at its discretion, waive all other scheduling
requirements during this period.

(9) A nurse shall not be scheduled to work both Christmas and New Year's
unless she agrees to do so in writing. A nurse will be scheduled to work
Christmas or New Year's alternating yearly. If an opportunity exists for a
nurse to have both scheduled off, the Employer will offer this in accordance
with seniority beginning with the most senior nurse.

The approved posted schedule shall provide a minimum of sixteen (16) hours off
between scheduled tours unless mutually agreed otherwise.

ARTICLE 19 - PREMIUM PAYMENT

19.01

All time worked in excess of a ten (10) day, 75 hour fortnight averaged over a two
(2) week period of 7-1/2 hours a day, shall be considered as overtime subject to the
following conditions:

(a) The nurse is pre-authorized by her supervisor to work overtime.

(b) Time up to and including fifteen (15) minutes shall not be counted.

(c) Time in excess of fifteen (15) minutes shall be counted as total time worked
in fifteen (15) minute intervals.
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19.03

19.04

19.05

19.06

19.07
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(d) A nurse who works overtime for work assigned to her by the Employer shall
receive payment at the rate of 1-1/2 times.

If a nurse's scheduled tour is canceled in advance of the starting time of the
scheduled shift with less than twelve (12) hours advance notice for days and with
less than four (4) hours advance notice for evenings, she will receive three (3)
hours' pay at her regular hourly rate. Such cancellations will not be considered
layoff.

A nurse who is called in or reports for work as scheduled and is not required to work
shall, unless otherwise notified by the Employer, receive a minimum of four 4)
hours' pay at her regular hourly rate. Such nurse shall be required to perform any
nursing duties assigned by the Employer.

Call Back

A nurse who has arrived at her residence following the completion of her regular
shift and is required to report back to work before commencement of her next
scheduled shift shall be paid overtime rates of pay, with a guaranteed minimum of
three (3) hours at basic rates. If the extra time worked under this subsection
commences within less than three (3) hours before the start of a shift, the
guaranteed minimum will not apply. In such cases, she will receive the overtime
rate for actual hours worked up to the commencement of her regular shift. A nurse
will not be required to alter the normal finish time of her shift to absorb such
overtime.

Where a nurse is assigned to be on call outside her regularly scheduled working
hours, she shall receive on call pay in the amount of $2.00 per hour for the period
of on call scheduled by the Employer.

Shift Premium

A nurse shall be paid $0.70 for all hours worked on the evening or night shifts
between 1600 hours and 0800 hours.

A nurse shall be paid a weekend premium of $0.60 per hour for all hours worked
between 2400 hours Friday and 2400 hours Sunday.

ARTICLE 20 - MISCELLANEOUS

20.01

20.02

The Employer shali provide a builetin board for the sole use of the Association for
the purpose of posting official Union information relating to business affairs,
meetings, and social events provided the information does not contain anything that
is adverse to the interests of the Employer. The Employer shall have the right to
remove the posting of any information that it deems to be adverse to its interests.

A copy of this Agreement in a mutually agreed upon form will be issued to each

nurse now employed and as employed. The cost of printing this Agreement shall
be shared equally between the Association and the Employer.
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20.05

20.06

20.07

20.08

20.09
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An itemized statement of all deductions, premiums and changes of salary will be
issued on each pay day. Separate cheques will be issued in a sealed envelope.
Nurses leaving the employ of the Employer shall be paid all outstanding monies on
the next regularly scheduled pay date.

Prior to effecting any changes in the Employer's policies or rules which would affect
nurses covered by this Agreement, the Employer shall first discuss such proposed
changes with the Association.

Each nurse shall keep the Employer informed of changes to relevant employment
information.

The Employer shall make available to each nurse and the Association a copy of the
booklets for those benefit programs defined in the Collective Agreement and
changes thereto.

If weather conditions preclude safe driving a nurse may, at her discretion, not
perform her scheduled field duties. Nurses will be compensated for the time spent
performing scheduled duties, if any.

Where the Branch intends to introduce voicemail, it shall discuss the system at an
Association-Management Committee meeting with a view to establishing
procedures for a Union mailbox.

(a) The Employer will notify the President of the Local Nurses' Association of the
names of all nurses off work due to a work related injury (whether or not the
nurses are in receipt of WSIB Benefits) and those on LTD by the 15th of
each month.

(b) When it has been medically determined that a nurse is unable to return to
the full duties of her position due to a disability, the Employer will notify and
meet with a member of the Local Executive and, if necessary, a staff
representative of the Ontario Nurses' Association to discuss the
circumstances surrounding the nurse’s return to suitable work.

(c) The Employer agrees to supply the nurse with a copy of the Workers'

Compensation Board's Form 7 (Employer's Report of Accidental Injury or
Industrial Disease).

BENEFITS

The Employer shalli contribute towards the premium coverage of full-time
participating eligible nurses in the active employ of the Employer under the
insurance plans set out below subject to their respective terms and conditions,
including any enrolment requirements.

(a) The Employer agrees to pay 100% of the billed premium toward coverage
of eligible nurses in the active employ of the Employer for a group life
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insurance plan providing two times annual salary as well as accidental death
and dismemberment in the same amount.

(b) A nurse may elect to purchase additional voluntary life insurance and
accidental death and dismemberment insurance in accordance with the
terms of the Plan.

(©) The Employer agrees to contribute 50% of the billed premium towards
coverage of eligible nurses in the active employ of the Employer under the
Extended Health Care Plan as provided under the VON Canada National
Group Benefits Plan. The balance of the monthly premiums is paid by the
nurse through payroll deductions.

(d) The Employer agrees to contribute 50% of the billed premium towards
coverage of eligible nurses in the active employ of the Employer under the
Dental Plan as provided under the VON Canada National Group Benefits
Plan. The balance of the monthly premium is paid by the nurse.

(e) Nurses who are on layoff may continue to participate in benefit plans at their
request provided they make arrangements to pay 100% of the premium and
subject to the approval of the carrier.

ARTICLE 22 - PENSION PLAN

22.01

All nurses who are presently enrolled in the Employer's Pension Plan shall maintain
their enrolment in the Plan subject to its terms and conditions. New nurses and
nurses employed but not yet eligible for membership in the Plan shall, as a condition
of employment, enrol in the Plan when eligible in accordance with its terms and
conditions.

ARTICLE 23 — TRANSPORTATION

23.01

23.02

23.03

The use of cars owned by the Employer shall be at all times pursuant to the direction
of the Employer and shall not be for the personal use of the nurse, and such cars
may not be at any time removed from the area within which the Employer furnishes
nursing service without the prior permission of the Employer.

Nurses who drive fleet cars are to take responsibility for ensuring that the cars are
maintained in accordance with branch procedures.

Mileage Allowance

Effective date of ratification, a mileage allowance of $0.25 per kilometre will be paid
for all kilometres driven by a nurse commencing from the home of her first client
each day or from the branch office and terminating at the home of her last client or
the branch office.
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ARTICLE 24 — COMPENSATION

24.01

24.02

24.03

24.04

24.05

24.06

24.07

The salary rates in effect during the term of this Agreement shall be those set forth
in Appendix "A" attached to and forming part of this Agreement. Salary levels
reflect pay equity in place at time of signing.

Where she has demonstrated satisfactory performance, each full-time nurse shall
receive a pay increment at the anniversary of her first year worked with the
Employer and on each subsequent anniversary date. Each part-time nurse shall be
paid an increment after every 1500 hours worked where she has demonstrated
satisfactory performance.

The hourly salary rates payable to a regular or casual part-time nurse include 10%
compensation in lieu of all fringe benefits which are paid to full-time nurses. This
amount is not in lieu of any premium payments.

A graduate nurse in the employ of the Employer, upon presenting proof of current
Certificate of Competence issued by the College of Nurses of Ontario shall be given
the salary of the registered staff nurse as provided in this Article, effective the date
the nurse presents proof of successfully passing the certification examination to the
Executive Director or her designate, or to the date of last hire, whichever is later.

When a new classification in the bargaining unit is established by the Employer, or
the Employer makes a substantial change in the job content of an existing
classification which in reality causes such classification to become a new
classification, or where a nurse alleges she has been improperly classified, the
Employer shall advise the Association of such new or changed classification and the
rate of pay established. If requested, the Employer agrees to meet with the
Association to review the appropriate rate of pay providing any such meeting shall
not delay the implementation of the new classification. Where the Association
challenges the rate of pay established by the Employer and the matter is not
resolved following any meeting with the Association, a grievance may be filed at
Step Two of the grievance procedure within seven calendar days following any
meeting. If the matter is not resolved in the grievance procedure it may be referred
to arbitration.

Any change in the rate established by the Employer through meetings with the
Association or by a Board of Arbitration shall be retroactive to the time at which the
new or changed classification was first filled.

A nurse who is promoted to a higher rated classification within the bargaining unit
will be placed on the leve! of the salary schedule of the higher rated classification
so that she will receive no less an increase in salary than the equivalent of one step
in the salary range of the previous classification.

Retroactivity

All terms of the Collective Agreement shall become effective upon the date of
ratification by both parties to the Agreement.
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Article 13.01 shall be retroactive 12 months prior to ratification.

Previous Experience Credit

For the purposes of initial placement of a newly-hired full-time or part-time nurse on
the wage grid, such nurse shall make a claim in writing for recognition of recent
related visiting nursing experience and recent related hospital nursing experience
at the time of application for employment. The nurse shall co-operate with the
Employer by providing verification of such previous experience in writing from
previous employers during the probationary period. No such review shall be given
for the experience of less than six months duration, nor where the nurse has not
been actively nursing within the immediately preceding last three years. The
Employer shall assess the applicability of the previous experience during the nurse's
probationary period and, where such experience is acceptable, shall place the nurse
at an appropriate level on the wage grid to be effective upon completion of the
probationary period. Such placement shall not exceed the fourth level of the wage
grid and shall be on the basis of one increment for each year of related nursing
experience or hospital experience.

Responsibility Pay

A nurse who is designated to be in charge in the absence of a Nursing Supervisor
shall be paid $1.00 per hour for each hour so worked in addition to her regular rate
of pay.

ARTICLE 25 — DURATION

25.01

25.02

This Agreement shall have a term of April 1%, 1998 to December 31%, 2002, provided
that no amendments to the previous Collective Agreement shall have retroactive
application prior to the date of ratification of this agreement. The agreement shall
remain in effect from year to year thereafter unless either party gives the other party
written notice of termination or desire to amend the Agreement.

Notwithstanding the foregoing, the Union may give notice to bargain the salaries in
Schedule “A” and “B” only, within sixty (60) days prior to August 31%, 2001. If no
agreement is reached on this issue, the agreement shall have an expiry date of
August 31, 2001, but no bargaining shall occur on any other issue until the original
expiry date of this Agreement [December 31° 2002]. Upon reaching agreement on
the salaries [whether before or after August 31%, 2001] then this agreement shall
resume and continue until its expiry date of December 31% 2002.

Notice that amendments are required or that either party desires to terminate this

Agreement may only be given within a period of ninety (90) days prior to the
expiration of this Agreement or of any anniversary of such expiration date.
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DATED AT (OSH Auwse , ONTARIO THIS Ji’fj DAY OF Z“.éﬁ. , 2000.

—

FOR THE EMPLOYER FO%MON /
g N
SIO!‘ - ./ A 7
Labour Relations Officer

m ,\641? . /g,«"/‘f iy
J
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SCHEDULE “A"- SALARIES

REGISTERED NURSE

Level Hourly Yearly
Start 17.94 34,983.00
1 Year 18.84 36,738.00
2 Years 19.59 38,200.50
3 Years 20.62 40,209.00
4 Years 21.56 42,042.00
5 Years 22.07 43,036.50
6 Years 22.84 44 538.00
7 Years 23.35 45,632.50
8 Years 24.12 47,034.00
9 Years 2515 49,042.50

Salary levels reflect pay equity in place at time of signing.
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LETTER OF UNDERSTANDING

Between:

ONTARIO NURSES’ ASSOCIATION

And:

VICTORIAN ORDER OF NURSES, DURHAM

All regular and casual part-time nurses shall receive ten percent (10%) in lieu of benefits in addition
to the salaries listed in Appendix 1 - Salaries. (Percentage in lieu of benefits includes holiday pay).
The foregoing percentage in lieu shall be reduced to 5.5% for any such employee who is enrolled
in the pension plan.

DATED AT OS"/%{) . ONTARIO THIS o?é/([ DAY OF Kéd , 2000.
FOR THE EMPLOYER FOB/CTH UNION

éu iy ?{ o a2 A Va7 /

Labour Relations Officer

J ;
m@y% %"\d,{/(.dn\ 5/”} Ry //CC»(C.LQ';»K

purd v Sl -
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MEMORANDUM OF AGREEMENT

Between:

VICTORIAN ORDER OF NURSES, DURHAM
And:
ONTARIO NURSES’ ASSOCIATION

The Employer shall not assign work normally performed by members of the bargaining unit who
are on staff as of November 13, 1997 to persons outside the bargaining unit to the point it directly
results in the termination or layoff of any bargaining unit member employed as of that date. The
provision does not prevent their termination or layoff of any bargaining unit member where persons
or classifications outside the bargaining unit on November 13, 1997 continue to perform work that
was done by them on November 13, 1997. This provision shall expire effective the end of this
agreement or any statutory extension thereof.

DATED AT @SHQ««, &, ONTARIO THIS &) E/Q[ DAY OF /"/'4_ o. , 2000.

FOR THE EMPLOYER FOB’U:M
é( ,L.(“,é( AN ?2:1 /:}')’V\ 4 tA} il
3

fﬁ
7 'VA
Labour Relations Officer 7

J
ﬂ?a&/z/x/wn%dmm < j/h L4 (// /1 ce (L

Dl At
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LETTER OF UNDERSTANDING

Between:

VICTORIAN ORDER OF NURSES, DURHAM

And:
ONTARIO NURSES' ASSOCIATION

Clinic nurses are not covered by Articles 18.03(a) and 19.03. Such nurse shall be paid her regular
rate of pay from the time she leaves the branch office to set up the clinic to the time she returns
to the branch office after dismantling the clinic. She will be paid a minimum of three hours pay for
doing one clinic in a day and a minimum of two hours pay for each additional clinic that day. There
shall not be more than two hours unpaid time between a 3rd party clinic and a V.O.N. clinic.

DATED AT _ (Vs o fraw e, ONTARIO THIS Jzé‘ : DAY OF J[;.’/.I , 2000.

Labour Relations Officer

/nf/}m%(mm QJ//Y\OL(J/A .;jfi%@i-f.i%/! z// ceid
v

; PP S oo
%Kl&%’?"/x/ﬁ%/@b

FOR THE EMPLOYER FO@E UNION /
. N, ’ /
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LETTER OF UNDERSTANDING

VICTORIAN ORDER OF NURSES, DURHAM

ONTARIO NURSES ASSOCIATION

Between:
And:
Re: Multicare Service Programme

The MultiCare Service Programme (MCS) provides care by a team of health care workers from
various disciplines, to individual patients, through a single assignment for a specified block of time.

Nurses working in the MCS Programme will be covered by the Collective Agreement except where
modified by this Letter:

1.

Articles on Hours of Work, Scheduling, Vacation, Compensation and Weekend work
will not apply to the MCS Programme.

The hours of each assignment will;

(a) range from three to twelve hours;

(b) will be based on client's specific needs,;
(c) start and end in the client's home.

For assignments longer than two weeks, nurses in the MCS Programme may be
expected to work alternate weekends.

Assignments will be made in order to provide continuity of care to the client, and will
be based on availability, skills to meet client needs, experience, and when all this
is equal, seniority.

Nurses working the MCS Programme will be treated as casual nurses. Seniority and
service for the MCS Programme will be maintained separately from all other
programmes.

The regular straight time hourly rate for the MCS Programme shall be $20.00.

Incumbents on staff as of November 14, 1997, shall be maintained at their current
hourly rates of pay.
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7. A nurse who is called in, or reports for an assignment as scheduled and is not
required to work, shall, unless otherwise notified by VON, receive a minimum of
three (3) hours' pay at the regular straight time hourly rate. The nurse shall be
required to perform any duties assigned by VON, but not in the Visiting Nursing
Programme. A nurse may be canceled up to two hours in advance of assigned
hours of work without penalty.

8. All time worked in excess of seventy-five (75) hours a fortnight shall be considered
as overtime and shall be paid at a rate of one and one-half times the regular straight
time hourly rate.

9. Nurses in the MCS Programme shall receive 6% paid on their regular straight time

hourly rate in lieu of vacation and all other benefits. Such amount shall not be
included in the base used for the purpose of calculating overtime.

DATED AT GS/\/ Aoy, ONTARIO THIS D 4/ DAY OF /:/::‘d , 2000.

FOR/THE UMON
/ A

I4bour Relations Officer

m%ﬁam}ﬁmﬁ;‘ m’/):/;my,,/;?“q[:

Mavsusto Q@fﬂi 9

FOR THE EMPLOYER
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LETTER OF UNDERSTANDING

Between:

VICTORIAN ORDER OF NURSES, DURHAM

And:

ONTARIO NURSES' ASSOCIATION

Re: Regular Part-time Nurses Employed to Work Weekends Only

The parties hereby agree that when nurses are employed to work weekends only, the following
provisions shall apply but shall not be construed to be a guarantee of the hours of work:

1. Nurses must be available to be scheduled a minimum of two weekends per posted
schedule.
2. Nurses may be scheduled, at their request, up to every weekend and where this

occurs she shall be compensated at her regular straight time hourly rate of pay
(Article 18.03 (c) and (d) shall not apply);

3. The regular hours of work shall be seven and one half hours per day/shift, exclusive
of a one half hour unpaid meal period;

4. When a nurse is scheduled to work a weekend which precedes a designated holiday
set out in Article 15.01, she shall be expected to work the holiday unless mutually
agreed otherwise between the Employer and the nurse:

5. All other terms and conditions of the collective agreement shall apply;

6. Extra shifts that become available will be offered to Regular Part-time Weekend Only
Nurses after all other Reguiar Part-timyurses have been offered the shifts.

DATEDAT _OSHA &  ONTARIO THIS 2./ DAY OF /s , 2000.

[

P
FOR THE EMPLOYER FORy UNION

i, / : Labour Relations Officer
% o
Wf/ym M"’?’i ’{J‘//H,{f{»/ [l

Db 2 Ay
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LETTER OF UNDERSTANDING

Between:

VICTORIAN ORDER OF NURSES, DURHAM

And:
ONTARIO NURSES' ASSOCIATION

Re: Office Entry

The Employer will continue its present practice of permitting full-time district nurses one hour per
week for office entry.

DATED AT @ SHMA w o  ONTARIO THIS QQ:ALDAY OF FQ/J , 2000.

/\},

FOR THE EMPLOYER , FOR THE UNION /
: 4 : /
. i / [ A/&
! Labour Relations Officer
mil//wa%%hdu‘om (éA{ffi//%/(f/(

VONDU01C02.doc



36

LETTER OF UNDERSTANDING

Between:

VICTORIAN ORDER OF NURSES, DURHAM

And:

ONTARIO NURSES' ASSOCIATION

Re: Shift Starting Times

In the event the employer alters the existing shift times during the term of this agreement it will
notify the Union and, on request, meet with the Union to discuss the impact of such alterations on
the members of the bargaining unit.

DATED AT &S A0, ONTARIO THIS DAY OF "5;2/1 , 2000.

FOR THE EMPLOYER FOR, 9 UNION

/ 7 Labour Relatlons Officer

mé’//b(/&(i/n%dllz\m é//ttc//{!u(&
%/ZW%’ @é,)/,v
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LETTER OF UNDERSTANDING

Between:

VICTORIAN ORDER OF NURSES, DURHAM

And:
ONTARIO NURSES' ASSOCIATION

Re: Clinical Resource Nurses

The following wage grid shall apply to the Clinical Resource Nurses, and constitute part of the
Collective Agreement as Schedule “B”".

Level Hourly Yearly
1 Year 22.07 43,036.50
2 Years - 22.84 44,538.00
3 Years 23.35 45,532.50
4 Years 24.12 47,034.00
5 Years 25.15 49,042.50
6 Years 2592 50,544.00
7 Years 26.69 52,045.50
8 Years 27.46 53,547.00

Salary levels reflect pay equity in place at time of signing.

DATEDAT _OSHa. g , ONTARIO THIS 2 & ﬂ DAY OF /gc"d , 2000.

FOR THE EMPLOYER FOR@ UNION
~ (o0 -,z [ /A,m oy,
: ) / Ml O Vi

Labour Relations Officer

My U mlisom - A, i
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LETTER OF UNDERSTANDING
Between
DURHAM ACCESS TO CARE
And
ONTARIO NURSES ASSOCIATION

Re: Calculation of Statutory Holiday Péy for Hourly Paid Staff

This Letter of Understanding is attached to and forms part of the Collective
Agreement.

The parties agree that the formula contained in Article 7.01 in the existing
Collective Agreement is incomplete.

In order to properly calculate the statutory holiday pay the formula is amended as
follows:

Hours worked in the Pay Period x 7 hrs. x hrly. Rate x # of Stats in pay period
Hours available to be worked in the pay period

Dated at Whitby, Ontario this £ a day of February, 2000.

F@:j UNION ‘{\

("

FOR THE EMPLOYER

TRl sone

Jroa

7




