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(Hereinafter referred to as "the Employer")
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ONTARIO NURSES' ASSOCIATION
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ARTICLE 1 — PURPOSE

1.01

1.02

The purpose of this Agreement is to establish by mutual agreement an orderly
collective bargaining relationship between the Employer and the employees
concerned, and to provide for the prompt disposition of grievances, to establish and
maintain satisfactory working conditions, hours of work, and wages for all
employees within the bargaining unit.

It is recognized that the employees wish to work together with the Employer to
secure the best possible nursing care and health protection for residents.

ARTICLE 2 — RECOGNITION

2.01

2.02

2.03

2.04

2.05

2.06

2.07

The Employer recognizes The Ontario Nurses' Association as the bargaining agent
of all Registered and Temporary Class Nurses employed in a nursing capacity by
Idlewyld Manor in Hamilton, save and except Director of Nursing and persons above
the rank of Director of Nursing.

The Employer recognizes the following categories of employees:

€) A Full-Time employee is an employee who is regularly scheduled to work
more than twenty-two and one-half (22.5) hours per week.

(b) A Part-Time employee is an employee who is scheduled to work less than
twenty-two and one-half (22.5) hours per week.

A Registered Nurse is defined as a person who holds a Certificate of Registration
from the College of Nurses of Ontario, in accordance with the Regulated Health
Professions Act, 1991, as amended.

A Temporary Class Nurse is a person who has met all the requirements for the
general class of registration with the Colleges of Nurses of Ontario as a registered
nurse and needs only to pass the national registration examination to obtain general
class registration.

The word "Employees" when used throughout this Agreement shall mean persons
included in the above described bargaining unit.

Whenever the feminine pronoun is used in this Agreement, it includes the masculine
pronoun, where the content so requires. Where the singular is used, it may also be
deemed to mean the plural.

Work of the Bargaining Unit

@) In order to protect the standard of nursing care, the Employer shall not
contract out the work normally performed by members of this bargaining unit
except:

i) for purposes of instruction,
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2.08

2.09

(b)

(c)

(d)

i) in the event of an emergency situation,
iii) when performing developmental or experimental work, or

iv) when employees are not available due to an employee not reporting
for work as scheduled or not being available for work.

Reassignment to other employees of work normally performed by members
of the bargaining unit shall not result in the termination, layoff or reduction in
hours of any member of the bargaining unit.

When it is decided to not fill a position following an employee’s resignation,
the Employer will provide the rationale for this decision to the Union. The
Union may request a meeting to make representation on this matter.

The assignment of patient care duties, including the delegation or direction
of duties by members of the bargaining unit to other healthcare providers,
shall be in accordance with Regulated Health Professions Act and related
statutes and regulations in accordance with the guidelines established by the
College of Nurses of Ontario from time to time and any Employer policy
related thereto shall meet those requirements.

The Employer agrees to employ sufficient registered nurse employees to meet the
staffing needs that may be set from time to time by statute and/or regulation.

For purposes of this agreement and the benefits contained herein, including
insurance coverage, dependent coverage is available to the employee to cover her
or his same sex partner and their dependants, in accordance with the terms and
conditions of the plans.

ARTICLE 3 - MANAGEMENT RIGHTS

3.01

The Union recognizes and acknowledges that the management of the Home and the
direction of the working force are fixed exclusively in the Home, and without
restricting the generality of the foregoing, the Union acknowledges that it is the
exclusive function of the Home to:

(@)

(b)

(c)

supervise, maintain order, discipline and efficiency; plan and control working
operations, and the scheduling of working hours;

hire, direct, classify, transfer, promote, demote, layoff, discipline, suspend or
discharge provided that a claim of discipline, suspension or discharge
without just cause may become the subject of a grievance and be dealt with
as hereinafter provided;

make and enforce and alter from time to time, reasonable rules and
regulations to be observed by the employees.
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(d) manage and operate the Home, in all respects in accordance with its
obligations, which, without restricting the generality of the foregoing, includes
but is not limited to:

i) determining the nature and kind of business and location of
premises, equipment and materials to be used, the control of
materials and equipment, and the methods and techniques of work;

ii) determining the content of jobs, the allocation and scheduling of
work, the number of employees to be employed, the extension,
limitation, curtailment or cessation of operations, or any part thereof;

iii) introducing new and improved facilities and methods to improve the
efficiency of the operation of the Home.

Itis agreed that these rights shall not be exercised in a manner inconsistent with the
provisions of this Agreement.

ARTICLE 4 - NO DISCRIMINATION

4.01

4.02

4.03

4.04

The Employer and the Union agree that there will be no discrimination, interference,
intimidation, restriction or coercion exercised or practised by any of their
Representatives with respect to any employee because of her/his membership or
non-membership in the Union or activity or lack of activity on behalf of the Union or
by reason of exercising her/his rights under the Collective Agreement, or any
applicable legislation.

It is agreed that there will be no discrimination on the basis of race, creed, colour,
national origin, sex, sexual orientation, marital status, age, political or religious
affiliation or any other factor which is not pertinent to the employment relationship.

The Union agrees there will be no Union activity on the Employers premises without
permission of the Employer or as specifically provided for in this Agreement.

“Harassment” means engaging in a course of vexatious comment or conduct thatis
known or ought reasonably to be known to be unwelcome”. Ref: Ontario Human
Rights Code, Sec. 10 (1)

(a) “Every person who is an employee has a right to freedom from harassment in
the workplace by the employer or agent of the Employer or by another employee
because of race, ancestry, place of origin, colour, ethnic origin, citizenship,
creed, age, record of offences, marital status, same-sex partnership status,
family status or disability”. Ref: Ontario Human Rights Code, Sec. 5 (2).

(b) “Every person who is an employee has a right to freedom from harassment in

the workplace because of sex by his or her employer or agent of the employer or
by another employee.” (ref: Ontario Human Rights Code, Sec. 7 (2).
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The employee rights set out above shall be interpreted within the context of the
Ontario Human Rights Code.

An employee who believes that she has been harassed, contrary to this provision
shall follow the process set out in the Complaint, Grievance and Arbitration
procedure in Article 8 of the Collective Agreement prior to filing a complaint with the
Ontario Human Rights Commission.

ARTICLE 5 - NO STRIKES AND LOCKOUTS

5.01

The Union agrees that there will be no strikes, and the Employer agrees that there
will be no lockouts in the term of this Agreement. The term "strike" and "lockout"
shall bear the meaning given them in the Ontario Labour Relations Act 1995, as
amended.

ARTICLE 6 - UNION COMMITTEES AND REPRESENTATIVES

6.01

6.02

6.03

The Employer will recognize the following:

(a) There shall be two (2) Employee Representatives, one of whom shall be a
part-time employee, selected from the employees in the bargaining unit.

(b) A Grievance Committee of up to two (2) employees selected from among
employees in the bargaining unit.

(© A Negotiating Committee of up to two (2) employees selected from among
employees in the bargaining unit plus an Employment Relations Officer from
the Union. It is understood and agreed that the Employment Relations
Officer is the signing authority for the Ontario Nurses' Association and
therefore any agreement reached between the parties is of no force or effect
without the agreement and signature of the Employment Relations Officer.

(d) An Union-Management Committee comprised of an equal number of
Representatives of the Employer and employees employed in the bargaining
unit. The Committee shall meet every two (2) months unless otherwise
agreed and as required under Article 18.01 (a) i). Minutes of this meeting
shall be maintained and signed by both parties. The role of the Chairperson
shall alternate between Representatives of the Employer and
Representatives from the employees in the bargaining unit.

(e) An Occupational Health and Safety Committee which shall be comprised of
at least one (1) employee from the bargaining unit.

The Union will supply the Employer with the names of its Representatives and
changes thereto.

@) If a Representative must leave her/his regular duties for a short period of
time in order to attend to Union business in the Home, she/he will first obtain
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the permission of her/his Supervisor. Such permission will not be
unreasonably withheld. Upon completion of her/his business, the
Representative will report to her/his Supervisor and then return to her/his
regular duties.

(b) Representatives of the Union shall be paid at their regular rate of pay for all
time used during their regularly scheduled hours of work in attending
meetings or fulfilling other duties related to their responsibilities at this Home
under this Collective Agreement.

(© The Employer agrees that members of the Negotiating Committee shall not
suffer any loss of pay for time spent during regular working hours in
negotiations up to but not including Arbitration.

(d) Employees on the Negotiating Committee shall have the option of receiving
paid time off for the night shift of the preceding day, or the afternoon shift of
the actual negotiating day if scheduled to work these shifts.

The Union Committees shall have the right to have the assistance of
Representatives or Consultants from or acting on behalf of the Ontario Nurses'
Union.

The Employer agrees to provide a Representative of the Union with a reasonable
period of time within the Orientation Programme in order to meet with newly hired
employees.

The Employer agrees that when employees are required to serve on Committees,
such Committee meetings shall be scheduled during the employee's regular working
hours, where possible. The employee shall be paid for all hours spent outside
her/his regular working hours at her/his regular rate of pay.

Occupational Health & Safety Committee

(a) The Employer and the Union agree that they mutually desire to maintain
standards of health and safety in the Home, in order to prevent accidents,
injury and illness.

(b) Recognizing its responsibilities under the applicable legislation, the
Employer agrees to accept as a member of its Occupational Health and
Safety Committee, at least one (1) Representative selected or appointed by
the Union from the bargaining unit.

(©) Such Committee shall identify potential dangers and hazards, institute
means of improving Health and Safety programmes, and recommend
actions to be taken to improve conditions relating to Occupational Health
and Safety.

(d) The Employer agrees to co-operate reasonably in providing necessary
information to enable the Committee to fulfil its function.
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(e) Meetings shall be held quarterly or more frequently at the call of the chair, if
required. The Committee shall maintain minutes of all meetings and make
the same available for review.

() All time spent by a member of the Occupational Health and Safety
Committee attending meetings of the Committee, shall be deemed to be
time worked for which she/he shall be paid by the Employer at her/his
regular rate, and she/he shall be entitled to such time from her/his work, as
iS necessary.

The parties agree that if incidents involving aggressive client action occur, such
action will be recorded and reviewed at the Occupational Health and Safety
Committee, the names of the clients will not be released to this committee.
Reasonable steps within the control of the Employer will follow to address the
legitimate health and safety concerns of employees presented in that forum.

The parties further agree that suitable subjects for discussion at the joint Labour
Management Committee will include aggressive residents.

ARTICLE 7 - UNION SECURITY

7.01

7.02

The Employer shall deduct from the pay due to each employee who is covered by
this Agreement a sum equal to the monthly Union dues of each employee. The
amount of the regular monthly dues shall be those authorized by the Union and the
Provincial Secretary-Treasurer of the Union shall notify the Employer of any
changes therein and such notification shall be the Employer's conclusive authority to
make the deductions specified. The Employer will send to the Ontario Nurses'
Association monthly, following such deductions, its cheque for the dues so
deducted, along with a list of names and the amount of such deduction for each
employee. The list shall show the Social Insurance number of each employee,
terminations, new hires, leaves of absences and the initial list shall contain, as well,
the addresses and phone numbers of each employee. A copy of this list will be sent
to the Local Union.

The Employer shall provide each employee with a T4 Supplementary Slip, showing
the dues deducted in the previous year for Income Tax purposes.

ARTICLE 8 - GRIEVANCE AND ARBITRATION PROCEDURES

8.01

8.02

Any employee making a complaint and/or grievance is entitled to be represented by
an Employee Representative from the bargaining unit at any time and all steps of
the grievance procedure.

For the purposes of this Agreement, a grievance is defined as a difference
arising between the parties relating to the interpretation, administration or alleged
violation of the Agreement including any questions as to whether a matter is
arbitrable.
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It is the intent of the parties that complaints of employees shall be adjusted as
quickly as possible and it is understood that an employee has no grievance until she
has first given her immediate supervisor the opportunity of adjusting the complaint.
Such complaint shall be discussed with the immediate supervisor within ten (10))
working days after the circumstances giving rise to it have occurred or ought
reasonably to have come to the attention of the employee. If there is no settlement
within ten (10) working days, it shall then be taken up as a grievance within ten (10)
working days in the following manner and sequence.

Step #1

Any employee having a grievance shall have the right, if she/he so requests, to refer
it in writing to the Director of Nursing within ten (10) working days of becoming
aware of the circumstances leading to the grievance. The Director of Nursing shall
reply in writing to the employee within ten (10) working days from the date the
grievance was brought to her/his attention.

Step # 2

If further action is to be taken, then within ten (10) working days after the decision is
given in Step #1, the employee shall submit the grievance in writing dated and
signed to the Administrator. A meeting may then be held between the Administrator,
the Director of Nursing, and the employee(s), and the Grievance Committee and the
Employment Relations Officer at a time mutually agreeable to the Employer and the
Union. The decision of the Administrator shall be given in writing to the employee(s)
within ten (10) working days following the meeting. The Employer also agrees to
send a copy of the Administrator's decision to the Union's Employment Relations
Officer within ten (10) working days following the meeting. Should the Administrator
fail to render a decision or the decision is unsatisfactory to the employee(s) or the
Union, it may be referred to arbitration.

Should the Employer discharge, suspend or discipline any employee(s), notification
by the Employer to such employee(s) shall be made in the presence of an Employee
Representative. The employee(s) and the Union shall be provided with written
reasons for a discharge, suspension or discipline. Should the employee(s) or the
Union wish to file a grievance against this action it shall be in writing and filed within
ten (10) working days under Step #2 of the grievance procedure.

Policy Grievance

The Union or the Employer may institute a grievance arising directly between the
Employer and the Union concerning the interpretation, application or alleged
violation of this agreement within twenty (20) working days after the circumstances
giving rise to the grievance have occurred. Such grievance shall be originated at
Step #2. The non grieving party shall give its decision in writing within ten (10)
working days after the meeting and failing settlement, will be referred to arbitration
by either party.
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8.06

8.07

8.08

8.09

8.10

Group Grievance

Where a number of employees have identical grievances and each employee would
be entitled to grieve separately they may present a group grievance in writing listing
each employee who is covered in this grievance to the Administrator or her/his
designate. The group grievance must be signed by all employees listed herein and
must be presented within fourteen (14) calendar days after the circumstances giving
rise to the grievance have occurred or ought reasonably to have come to the
attention of the employees. The grievance shall then be treated as being initiated
at Step No. 1 and the applicable provisions of this Article shall then apply with
respect to the processing of such grievance.

Discharge Grievance

(@) An employee shall only be discharged from the employment for just cause,
except that an employee who has not completed the probationary period
may be released based on a fair and proper assessment against reasonable
standards of performance and suitability. An allegation of action contrary to
this clause may be taken up as a grievance.

(b) Such grievance shall proceed directly to Step No. 2 of the grievance
procedure and must be presented in writing, dated and signed within ten
(10) days following the discharge.

€)) If an employee is to be reprimanded or disciplined, she/he may have an
employee representative present if she/he so requests.

(b) If an employee is to be suspended or discharged, the Employer shall notify
her/his of this right prior to the outset of the meeting.

Where a difference arises between the parties relating to the interpretation,
application or administration of this agreement, including any question as to whether
a matter is arbitrable, or where an allegation is made that this agreement has been
violated, either of the parties may, notify the other party in writing, within twenty (20)
working days of the decision under Step #2 of its desire to submit the difference or
allegation to arbitration, and the notice shall contain the name of the first party's
appointee to an Arbitration Board.

The recipient of the notice shall, within five (5) working days, inform the other party
of the name of its appointee to the Arbitration Board. The two (2) appointees so
selected, shall, within ten (10) working days of the appointment of the second of
them, appoint a third person who shall be the Chairperson. If the recipient of the
notice fails to appoint an arbitrator, or the two appointees fail to agree upon a
Chairperson within the time limits, the appointment shall be made by the Minister of
Labour for Ontario upon the request of either party.

The Arbitration Board shall hear and determine the difference or allegation, and

shall issue a decision, and the decision is final and binding upon the parties, and
upon any employee(s) affected by it.
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The decision of the majority is the decision of the Arbitration Board, but if there is no
majority, the decision of the Chairperson shall govern.

Each party shall pay its own expenses including appointees and witnesses and the
cost of expenses of the Chairperson shall be born equally by the parties.

The Arbitration Board may make such decision as in the circumstances it deems just
and equitable, including interest payment where appropriate, and may vary or set
aside any penalty or discipline imposed, and shall have full jurisdiction to settle all
matters relating to or arising out of the Collective Agreement.

€)) The time prior to referral to arbitration may be utilized by the Union and/or
the Employer to discuss and/or initiate a dispute resolution mechanism other
than a three (3) person Board of Arbitration.

Either party may request a sole arbitrator, selected from the panel set out in
Appendix D, where the grievance concerns:

i) a job posting

i) a short term layoff

iii) responsibility pay, premiums, overtime and call-in pay
iv) entitlement to leave

V) scheduling issues.

All references to an Arbitration Board shall be taken to include a sole arbitrator.

No person may be appointed as an arbitrator who has been involved in an attempt
to negotiate or settle the grievance. Once appointed, the Arbitration Board shall
have the power to mediate/arbitrate the grievance, including the power to impose a
settlement and to limit evidence and submissions.

Time limits fixed in complaints, grievance and arbitration procedures may be
extended by the mutual consent of the parties.

ARTICLE 9 - JOB SECURITY

9.01

9.02

(@) Seniority shall be defined as length of service with the Employer since date
of last hire.

(b) Seniority for Part-Time employees shall be based on paid hours
accumulated since date of last hire. It is recognized that 1500 paid hours
equals one (1) year of Full-Time service.

The probationary period shall be sixty (60) tours for full time employees and four
hundred and fifty (450) hours for part time employees.

With the written consent of the Employer, the probationary employee and the Union,
such probationary period may be extended. Where the Employer requests an
extension of the probationary period, it will provide notice to the Union at least
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fourteen (14) calendar days prior to the expected date of expiration of the initial
probationary period. It is understood and agreed that any extension to the
probationary period will not exceed forty-five (45) tours for full time employees and
three hundred and thirty-seven and one-half (337.5) hours for part time employees
and the Employer will advise the employee and the Union of the basis of the
extension in writing.

The Employer will keep up-to-date seniority lists for Full-Time and Part-Time
employees, and post the same in a conspicuous place, and supply copies of the
current lists to the Union twice a year, on the 1st Monday in April and the 1st
Monday in November and prior to any layoff. For purposes of job posting, seniority
will be determined based on the last posted seniority listimmediately prior to the job
posting.

Seniority shall be retained and accumulated when an employee is absent from work
under the following conditions, unless otherwise provided:

€)) When on leave of absence with pay for a maximum of thirty (30) calendar
days;

(b) when on an approved leave of absence without pay, not exceeding thirty
(30) continuous calendar days;

(© when on sick leave and in receipt of weekly indemnity benefits under the
Collective Agreement;

(d) when in receipt of Workplace Safety and Insurance Board benefits up to one
(1) year;

(e) when on pregnancy/parental leave;

Note: This clause shall be interpreted in a manner consistent with the Ontario
Human Rights Code.

Seniority shall be retained but not accumulated when an employee is absent from
work under the following circumstances unless otherwise provided:

€) when on an approved leave of absence with pay, after thirty (30) calendar
days;

(b) when on an approved leave of absence without pay, after thirty (30)
continuous days;

(© when absent on account of illness or disability and not in receipt of sick
leave or weekly indemnity benefits under the Collective Agreement;

(d) when absent and in receipt of Workplace Safety and Insurance Board
benefits after one (1) year.
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(e) while on layoff.

Note: This clause shall be interpreted in a manner consistent with the Ontario
Human Rights Code.

An employee shall be deemed to lose all service and seniority and shall be deemed
to have terminated if she/he:

€) resigns or retires

(b) is discharged for just cause and is not reinstated through grievance or
arbitration procedures;

(©) has been laid off for twenty-four (24) calendar months;

(d) is absent from scheduled work for a period of three (3) or more
consecutively scheduled working days without notifying the Employer of
such absence and providing a satisfactory reason to the Employer;

In the case of a vacancy, the Employer will post notice of such vacancy, for five (5)
working days, prior to filling the position, in order that any interested employee may
apply. A copy of such notice shall be sent to the Local Union Representative. If no
gualified employee applied, the Employer may hire a new employee from outside of
the employ. The name of the successful applicant shall be posted by the Employer.

Part-Time employees shall be given the first opportunity to fill temporary vacancies.
The Employer will outline the conditions and duration of such vacancy. Such
temporary vacancy shall not exceed the time required to complete the specific
circumstances which gave rise to the temporary vacancy. An employee who is
absent due to leave of absence or illness shall have the right to return to her/his
former position. An employee returning from an extended illness or medical
disability shall provide at least two (2) weeks advance notice of her/his return.

A nurse filling the temporary vacancy shall be reinstated to her/his former position at
the completion of the temporary vacancy. Nurse(s) newly hired to replace nurse(s)
on an approved leave of absence may be released at the completion of the
temporary vacancy and such release shall not be the subject of a grievance or
arbitration. If retained by the Employer in a permanent position, the nurse(s) shall
be credited with seniority from her/his date of hire subject to successfully completing
her/his probationary period as defined in Article 9.02 The nurse(s) shall be credited
with all hours worked from his/her date of hire towards their probationary period.

In all cases of transfer or promotion, the following factors shall be considered:
(@) Skill, ability;
(b) Seniority.

When the factors in (a) are relatively equal, (b) shall govern. However, if senior
applicants are refused a position, they will be given written reasons for such refusal.

(©) Registered nurses on staff shall not be terminated by the Employer for failing
to obtain a university degree.
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Registered nurses without a degree may be allowed to transfer from full time
to part time and vice-versa, and a degree alone shall not be sufficient reason
to deny such a transfer.

Notwithstanding the level of entry to practice (baccalaureate degree in
nursing which will become effective in 2005), the Employer will not establish
qualifications, or identify them in job postings, in an arbitrary or
unreasonable manner.

Layoff and Recall

(@)

(b)

(€)

(d)

(e)

Where there is a reduction in the workload resulting in a surplus of
employees, and the Employer intends to conduct a layoff, he/she shall layoff
employees in inverse of seniority at time of layoff.

Employees shall be recalled in reverse order of layoff. For a layoff in excess
of four (4) months, the employee has the right to require orientation (the

content and duration to be mutually agreed) for any job for which she/he
does not feel immediately qualified.

Ninety (90) days notice of layoff shall be given to each affected individual
and the Union which is not pyramided on the notice provided for in Article
9.10.

Where a proposed layoff results in the subsequent displacement of any
member(s) of the bargaining unit, the original notice to the Union, noted in
the preceding paragraph, shall be considered notice to the Union and to
those member(s) displaced.

The Employer shall meet with the Local Union through the Union
Management Committee to review the following:

@ the reasons causing the layoff;
(i) the service which the Employer will undertake after the layoff;

(iii) the method of implementation, including areas of cutback and the
employees to be laid off;

(iv) no new employee will be hired where there is an employee(s) on
layoff.

Before issuing any notice of layoff(s), the Employer shall meet with the Local
Union through the Union Management Committee to review the following:

i) the reasons causing the layoff;
i) the service which the Employer will undertake after the layoff;
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iii) the method of implementation, including areas of cutback and the
employees to be laid off;

iv) no new employee will be hired where there is an employee(s) on
layoff.
) No reduction in the hours of work shall take place to prevent or reduce the

impact of a layoff without a prior meeting with the Union.

Positions Outside the Bargaining Unit

@) An employee who has been requested to substitute temporarily in a
classification that is excluded from the bargaining unit, may refuse to do so.
If she/he consents, she/he shall be deemed to be covered by the Collective
Agreement.

(b) Any employee presently in the bargaining unit, who elects to transfer to a
position outside of the bargaining unit, may be rehired in the bargaining unit,
after the Employer has complied with the job posting and recall provisions.
In such event, the returning employee shall be given a seniority date as of
her/his date of last entry into the bargaining unit, for purposes of job
opportunity and layoff and other non monetary benefits and provisions.
She/he shall retain her/his last date of hire with the Employer for the
calculation of salary and any monetary benefits.

Severance pay will be in accordance with the provisions of the Employment
Standards Act.

All benefits and other credits obtained under the agreement shall be retained and
transferred with the employee if she/he changes her/his status from Full-Time to
Part-Time and vice-versa.

A Part-Time employee who changes her/his status to Full-Time will be given
seniority credits on the basis of fifteen hundred (1500) paid hours of Part-Time being
equivalent to one (1) year of Full-Time service and vice-versa. In addition an
employee who is so transferred will be given credit for paid hours accumulated since
date of her/his last advancement.

ARTICLE 10 - EMPLOYEE FILES

10.01

10.02

In the event that it is deemed necessary by the Employer to file a report of censure,
the Employer shall, within five (5) working days thereafter, give written particulars of
such censure to the employee involved with a copy to the Union. Such censure
shall be removed from the employee's file after a period of fifteen (15) months, and
shall not thereafter be used against her/his.

When any type of evaluation, performance appraisal, progress report or assessment
related to job performance, nursing practice or other employment related matters is
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completed with respect to any employee, it is understood and agreed that such
employee shall be given an opportunity to, upon request, sign the document,
indicate any area of disagreement. Upon request she/he shall also be provided with
a copy of the document and/or may review her/his file.

ARTICLE 11 - LEAVE OF ABSENCE

11.01

11.02

Requests for leaves of absence will be considered on an individual basis by the
Employer. Such requests are to be made as far in advance as possible and a
written reply will be given within ten (10) working days of such request, except in
cases of emergency. If the leave of absence is denied, the reason shall be given in
the reply. Requests for leave of absence shall not be unreasonably withheld. It is
understood that leaves of absence with or without pay may be granted for purposes
other than those listed below.

@) Union Leave

The Employer agrees to grant leaves of absence without pay, to employees
selected by the Union to attend Union business, including conferences and
conventions. A maximum of one employee is permitted to be on leave for
Union business at a time, and requests for such leave will be processed in
the order of receipt. During such leave of absence the employee's salary
and applicable benefits shall be maintained by the Employer and the Union
agrees to reimburse the Employer in the amount of the full cost of such
salary and applicable benefits.

(b) Board of Directors

An employee who is elected to the Board of Directors of the Ontario Nurses'
Union, other than to the office of President, shall be granted leave of
absence without pay. Employees shall continue to accrue seniority and
service during such leave of absence to a maximum of three (3) consecutive
two (2) year terms. During such leave of absence, the employee's salary
and applicable benefits shall be maintained by the Employer, and the Union
agrees to reimburse the Employer in the amount of the full cost of such
salary and applicable benefits.

(9] President, ONA

Upon application, in writing, by the Union on behalf of the employee to the
Employer, a leave of absence shall be granted to such employee elected
to the office of President of the Ontario Nurses' Association for a period of
up to two (2) years. The employee shall continue to accrue seniority and
service during her/his absence. During such leave of absence, the
employee's salary and applicable benefits shall be maintained by the
Employer and the Union agrees to reimburse the Employer the amount of
the full cost of such salary and applicable benefits. The employee agrees
to notify the Employer of her/his intention to return to work at least four (4)
weeks prior to the date of return.
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Local Coordinator Leave

An employee who serves as Local Coordinator for the Ontario Nurses’
Association shall be granted leave of absence without pay up to a total of
thirty (30) days annually. Leave of absence for the Local Coordinator will be
separate form the Union leave provided in (a) above.

During such leave of absence, the employee’s salary and applicable benefits
shall be maintained by the Employer and the Union agrees to reimburse the
Employer the amount of the full cost of such salary and applicable benefits.

Professional and Educational Leave

Employees may be granted leave(s) of absence with pay to attend workshops,
seminars and short courses, which may be deemed beneficial to the employee's
professional development especially as it relates to her/his responsibilities.
Selection shall be made on an equitable basis from employees who make
application to attend. Such permission shall not be unreasonably denied.

The following shall be granted:

(@)

(b)

(€)

(@)

In the event of death of a member of the employee’s family (family to be
limited to spouse, child, mother, father, grandparents, brother, sister,
mother-in-law, father-in-law, grandchild, legal guardian, brother-in-law,
sister-in-law, son-in-law, and daughter-in-law), the employee shall be
granted three (3) consecutive working days off without loss of her/his regular
pay in conjunction with the day of the funeral in order to make arrangements
for and/or attend the funeral. An employee shall be granted one (1) day
bereavement leave without loss of regular earnings to attend the funeral of,
or memorial service (or equivalent) for her/his aunt, uncle, niece or nephew.
For the purposes of bereavement leave, "spouse" will include a partner of
the same sex who resides with the employee.

Where travel is required, additional leave without pay shall be granted by the
Employer.

In the event of the death of a relative of an employee (relatives to be limited
to spouse, child, mother, father, grandparents, brother or sister), the funeral
of whom the employee is unable to attend because of geographical
constraints, then such employee may request bereavement leave and shall
be granted up to two (2) consecutive calendar days off, from the date of
death. The employee shall be paid for shifts in those two (2) days which
she/he is scheduled to work.

Pregnancy leave will be granted in accordance with the provisions of the
Employment Standards Act, except where amended in this provision.
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The employee shall give written notification at least one (1) month in
advance of the date of commencement of such leave and the expected date
of return.

An employee who is applying for pregnancy leave and who is entitled to
parental leave, must commence her parental leave immediately following the
end of her pregnancy leave. The employee shall notify the Employer in
writing of her intention to take parental leave at the same time she is
requesting pregnancy leave under Article 11.05 (b) above. The maximum
pregnancy leave entitlement under the Employment Standards Act is
seventeen (17 ) weeks.

The employee shall be reinstated to her/his former position, unless her/his
former position has been discontinued, in which case she/he shall be given a
comparable job.

On confirmation by the Employment Insurance Commission of the
appropriateness of the Employer's Supplemental Unemployment Benefit
(SUB) Plan, an employee who is on pregnancy leave as provided under this
Agreement who is in receipt of Employment Insurance Pregnancy Benefits
pursuant to Section 18 and 20 of the Employment Insurance Act, shall be
paid a Supplemental Unemployment Benefit. That benefit will be equivalent
to the difference between seventy-five percent (75%) of her regular weekly
earnings and the sum of her weekly Employment Insurance Benefits and
any other earnings. Effective October 12, 2007 that benefit will be
equivalent to the difference between seventy-five percent (75%) of her
regular weekly earnings and the sum of her weekly Employment Insurance
Benefits and any other earnings. Such payment shall commence following
completion of the two (2) week Employment Insurance waiting period, and
receipt by the Employer of the employee's Employment Insurance cheque
stub as proof that she is in receipt of Employment Insurance Benefits, and
shall continue for a maximum period fifteen (15) weeks. The employee's
regular weekly earnings shall be determined by multiplying her regular
hourly rate on her last day worked prior to the commencement of the leave
times her normal weekly hours. The employer shall continue to pay the
percentage in lieu of benefits for part-time employees based on the
employee’s normal weekly hours for the full duration of the pregnancy leave
in addition to pension contributions if applicable.

11.06 Parental/Adoption Leave

(@)

(b)

An employee who becomes a parent of a child is eligible to take a parental
leave in accordance with the provisions of the Employment Standards Act,
except where amended in this provision.

Parental Leave

An employee who has taken a pregnancy leave under Article 11.05 is
eligible to be granted a parental leave of up to thirty-five (35) weeks duration,
in addition to the pregnancy leave in accordance with the Employment
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Standards Act, for a total period of up to fifty-two (52) weeks. In such
instances, the Employee’s parental leave must begin immediately following
the final day of that employee’s maternity leave.

The parties agree that this amendment does not override the Employment
Standards Acts’ provision regarding cases where the child does not come
into the care of the employee until sometime after the end of the maternity
leave.

An employee who is eligible for a parental leave who is the natural father or
is an adoptive parent, is entitled to a leave period of up to thirty-seven (37)
weeks, consideration being given to any requirements of adoption
authorities. In cases of adoption, the employee shall advise the Employer as
far in advance as possible with respect to a prospective adoption and shall
request the leave of absence, in writing, upon receipt of confirmation of the
pending adoption. If, because of late receipt of confirmation of the pending
adoption, the employee finds it impossible to request the leave of absence in
writing the request may be made verbally and subsequently verified in
writing.

The employee shall be reinstated to her former position, unless her/his
former position has been discontinued, in which case she/he shall be given a
comparable job.

On confirmation by the Employment Insurance Commission of the
appropriateness of the Employer's Supplemental Unemployment Benefit
(SUB) Plan, an employee who is on parental leave as provided under this
Agreement who has applied for and is in receipt of Employment Insurance
Pregnancy/Parental Benefits pursuant to Sections 18 and 20 of the
Employment Insurance Act, shall be paid a Supplemental Unemployment
Benefit. That benefit will be equivalent to the difference between seventy-
five percent (75%) of her/his regular weekly earnings and the sum of her/his
weekly Unemployment Insurance Benefits and any other earnings. Effective
October 12, 2007 that benefit will be equivalent to the difference between
seventy-five percent (75%) of her/his regular weekly earnings and the sum
of her/his weekly Unemployment Insurance Benefits and any other earnings.
Such payment shall commence following completion of the two (2) week
Employment Insurance waiting period, and receipt by the Employer of the
employee's Employment Insurance cheque stub as proof that she/he is in
receipt of Employment Insurance Parental Benefits, and shall continue while
the employee is in receipt of such benefits for a maximum period of ten (10)
weeks. Effective October 12, 2007 for a maximum period of twelve (12)
weeks. The employee's regular weekly earnings shall be determined by
multiplying her/his regular hourly earnings on her/his last day worked prior to
the commencement of the leave times her/his normal weekly hours. The
employer shall continue to pay the percentage in lieu of benefits for part-time
employees based on the employee’s normal weekly hours of that portion of
the parental leave for which SUB payments are being made, i.e. 12 weeks,
in addition to pension contributions if applicable.
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Jury and Witness Duty

If an employee is required to serve as a juror in any court of law or is required to
attend as a witness in a court proceeding in which the Crown is a party, or is
required by subpoena to attend a court of law or coroner's inquest in connection with
a case arising from the employee's duties at the Home, or is subpoenaed to appear
at the College of Nurses, the employee will receive pay for those days of her/his
regular schedule during which she/he is required to be absent, provided that such
employee promptly repays the amount (other than expenses) paid to her/his for
such service or attendance to the Employer, and presents proof of service requiring
her/his attendance.

An employee shall not be required to attend work on those days on which she/he is
fulfilling the above commitment.

Professional Leave

Professional leave with pay will be granted to employees who are elected to the
College of Nurses' or the Registered Nurses' Association of Ontario to attend the
regularly scheduled meetings.

Leave to be Classifier

Employees will be granted leave with pay and with full accumulation of seniority and
service and as well as all other benefits under the Collective Agreement in order to
serve as “classifiers,” provided the facility can release the employee from her/his
duties. If more than one (1) nurse applies to be a “classifier”, the opportunity shall
be decided upon seniority.

PAID HOLIDAYS

12.01

Employees shall receive the following holidays with pay:

New Year's Day-January 1% Civic Holiday

Family Day Labour Day

Good Friday Thanksgiving Day

Easter Monday Christmas Day-December 25th
Victoria Day Boxing Day-December 26th
Canada Day-July 1% Employee’s Birthday

In the event that the Provincial Government declares an additional holiday (such as
Family Day) during the term of this Agreement, such holiday will be substituted for
one (1) of the above-mentioned holidays. The designation of the additional holiday
for an existing holiday shall be subject to Local determination and such designation
shall not add to the present number of holidays.
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Holiday pay will be computed on the basis of the employee's regular straight time
hourly rate of pay times the number of hours for a normal daily tour as set out in
Article 14.01.

An employee who is required to work on any of the foregoing holidays shall be paid
at the rate of two and one-half (2%%) times her/his regular straight time rate of pay for
all hours worked on such holiday. In addition, she/he will receive an additional day
off without pay, which shall be scheduled at a mutually agreeable time between the
employee and the Director of Nursing.

When an employee is scheduled off on a paid holiday, she/he shall be entitled to
holiday pay for the paid holidays as outlined in 12.02.

If any of the holidays above occur on an employee's regular day off or during her/his
vacation period, the employee shall receive an additional day off with pay which
shall be scheduled at a mutually agreeable time between the employee and the
Director of Nursing.

Note: Employees on extended tours shall receive twelve (12) lieu days off to
consist of seven and one-half (7 %2) hours each.

A tour that begins during the twenty-four (24) hour period of the above holidays,
where the majority of hours worked falls within the holiday, shall be deemed to be
work performed on the holiday for the full period of the tour.

A Regular Part-Time employee who is required to work on any of the foregoing
holidays shall be paid at the rate of two and one-half (2 ¥2) times her/his regular
straight time rate of pay for all hours worked on such holiday provided that she/he
works her/his regular scheduled tours before and after such holiday. In addition,
she/he will receive an additional day off without pay which shall be scheduled at a
mutually agreeable time between the employee and the Director of Nursing. Holiday
pay for holidays set out in this Agreement and not worked is included in the
percentage in lieu of benefits provision in this Collective Agreement.

VACATION

13.01

All Full-Time employees shall be granted vacation with pay as of their anniversary
date as follows:

@) Less than one (1) year of employment - 1.25 days per month of employment;

(b) one (1) or more years, but less than three (3) years of employment - three
(3) weeks;

(© three (3) or more years, but less than twelve (12) years of employment - four
(4) weeks

(d) twelve (12) or more years, but less than twenty (20) years of employment -
five (5) weeks
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(e) twenty (20) or more years, but less than twenty eight (28) years of
employment - six (6) weeks

() twenty-eight (28) years or more — seven (7) weeks
All changes to be effective from the anniversary dates of nurses in 2010.

All Part-Time employees shall be granted vacation as of their anniversary date on
the following basis:

(@) Less than three (3) years of employment - three (3) weeks vacation with
vacation pay at the rate of six percent (6%) of their wages earned in the
twelve (12) months of employment for which the vacation pay is given:

(b) Three (3) or more years of employment - four (4) weeks vacation with
vacation pay at the rate of eight percent (8%) of their wages earned in the
twelve (12) months of employment for which the vacation pay is given.

(©) Twelve (12) or more years, but less than twenty (20) years of employment -
five (5) weeks vacation with vacation pay at the rate of ten percent (10%) of
their wages earned in the twelve (12) months of employment for which the
vacation pay is given.

(d) Twenty (20) or more years, but less than twenty eight (28) years of
employment - six (6) weeks vacation with vacation pay at the rate of twelve
percent (12%) of their wages earned in the twelve (12) months of
employment for which the vacation pay is given.

(e) twenty-eight (28) years or more — seven (7) weeks vacation with vacation
pay at the rate of fourteen percent (14%) of their wages earned in the twelve
(12) months of employment for which the vacation pay is given.

) Vacation pay shall be paid to the employee on a separate cheque within one
(1) month of her/his anniversary date.

All changes to be effective from the anniversary dates of nurses in 2010.

When an employee’'s employment is terminated for any reason, full payment for
vacation earned but not taken will form part of such employee's termination.

Scheduling

(a) Vacation quotas shall not be unduly restrictive and shall only include
members of the bargaining unit.

(b) In the event of conflict, seniority shall govern with respect to scheduling of
vacations.
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(© Vacations may commence on any day of the week if mutually agreed.

(d) Prior to leaving on vacation, employees shall be notified of the date and time
on which to report for work following the vacation.

(e) A vacation request, which has been submitted by the nurse and then
approved by the Employer, may not be cancelled by the Employer without
the consent of the nurse.

Vacations - Interruption

@) Where an employee’s scheduled vacation is interrupted due to a serious
illness which requires hospitalization and commenced before and continues
into the scheduled vacation period, the period of such illness shall be
considered sick leave provided that the employee provides satisfactory
documentation of the hospitalization.

(b) Where a vacationing employee becomes seriously ill requiring her/his to be
an in-patient in a hospital, the period of such illness shall be considered sick
leave provided that the employee provides satisfactory documentation of the
hospitalization.

(© The portion of the employee’s vacation which is deemed to be sick leave
under the above provisions will not be counted against the employee’s
vacation credits.

ARTICLE 14 - HOURS OF WORK

14.01

14.02

14.03

14.04

The following provision designating regular hours on a daily tour and regular daily
tours over the nursing schedule determined by the Employer shall not be construed
to be a guarantee of hours of work to be performed on each tour or during each tour
schedule.

The normal tour shall be composed of seven point five (7.5) consecutive hours
exclusive of a meal period.

At the change of tour there will normally be additional time required for reporting
which shall be considered to be part of the normal daily tour for a period of up to
fifteen (15) minutes duration. Should the reporting time extend beyond fifteen (15)
minutes, however, the entire period shall be considered overtime for the purpose of
payment under Article 14.07 (a).

There will be at least one-half (42) hour unpaid meal period scheduled during each
employee's shift.

There shall be a paid fifteen (15) minute rest period during each half shift.

Employees will have the option of taking one (1) rest period of thirty (30) minutes per
tour subject to the operations of the Home.
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An employee who is called in or reports for work as scheduled and is not required
to work, shall receive a minimum of four (4) hours’ pay. Employees who are
required to come in to work with less than one (1) hours’ notice, and who are
consequently not able to arrive for work until after the tour has commenced, shall
be paid as though they had worked from the beginning of the tour.

Scheduling

(@)

(b)

(©)

(d)

(e)

(f)

(9)

(h)

The first shift of the day shall be the day tour.
The Employer shall post time schedules eight (8) weeks in advance.

There shall be a minimum of sixteen (16) hours between tour changes
unless mutually agreed otherwise and a minimum of forty-eight (48) hours
following the completion of the night tour. Should these regulations not be
adhered to, the employee shall be paid the premium as provided for in
Article 14.07 (c).

Employees may continue to be allowed to exchange tours of duty. Such
changes initiated by the employee will not result in additional cost to the
Employer. All changes shall be approved by the Director of Nursing.

Schedules shall not be changed unilaterally by the Employer once posted,
unless mutually agreed otherwise.

A weekend is defined as being fifty-six (56) hours off during the period
following the completion of the Friday tour until the commencement of the
Monday tour.

Employees shall receive four (4) or more consecutive days off at Christmas
or New Year's. Christmas shall include Christmas Eve, Christmas Day and
Boxing Day and

New Year's shall include New Year's Eve, New Year's Day. Schedules may
be changed during this period to accommodate this provision.

The Employer shall schedule, at least, one weekend off in three (3). If the
employee is required to work on the fourth [4"] consecutive and subsequent
weekend, she/he shall be paid for the time worked on such weekend at the
premium as provided for in Article 14.06 (j) until such time as she/he is
granted a weekend off, except where:

i) such weekend has been worked by the employee to satisfy specific
day(s) off requested by such employee; or

i) such employee has requested weekend work; or
iii) such weekend is worked as a result of an exchange of tour(s) with

another employee.
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0] An employee shall be paid at the rate of time and one-half (1 %2) for all hours
worked on the fourth [4"] consecutive and subsequent weekends until a
weekend off is scheduled off.

Employees shall not be scheduled or required to work an excess of normally
scheduled hours or days without her/his consent. An employee shall have the
option of selecting compensating time off at the appropriate premium rate in lieu of
premium payment. Premium payment shall be paid as follows:

@) Work authorized in excess of seven point five (7.5) hours in a standard day
or seventy-five (75) hours bi-weekly shall be compensated at the rate of time
and one-half (1 %2) the employee's regular straight time hourly rate.

(b) An employee shall be paid double her/his regular straight time rate for all
work performed in excess of seven and one-half (7 ¥2) hours on any tour for
which she/he receives time and one-half (1 ¥2) her/his regular straight time
rate.

(©) If the Employer fails to schedule a period of sixteen (16) consecutive hours
off between tours of duty or a minimum of forty-eight (48) hours following the
completion of the night tour, the Employer will pay to the employee time and
one-half (1%2) her/his regular straight time rate for the following tour of duty
worked;

(d) If the employee is scheduled to work in excess of seven (7) consecutive
days, she/he shall be paid time and one-half (1¥%) of all days scheduled in
excess of seven (7) consecutive days until a day off is scheduled.

(e) If an employee's scheduled tour is cancelled with less than twenty-four (24)
hours personal notice from the starting time of the scheduled tour period,
she/he will receive minimum of four (4) hours pay at her/his regular straight
time rate.

Extended Tours

Where employees are now working a longer daily tour, the provisions of Article 14
shall remain in effect except those provisions which are amended as follows:

(a) The normal tours of duty shall consist of six (6) eleven and one-quarter
(11¥) hours and one (1) tour of seven and one-half (7 %) hours over a
biweekly period;

(b) There will be at least a total of forty-five (45) minutes of unpaid meal period
scheduled during each employee's shift;

(© Employees shall be entitled to paid rest periods during each tour totalling
forty-five (45) minutes;

(d) The first shift of the day shall be the day tour;
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(e) There shall be a minimum of twelve (12) hours between tour changes,
excluding reporting time as provided in Article 14.01, unless mutually agreed
otherwise;

() Work authorized in excess of eleven and one-quarter (11¥4) hours on an
extended tour or seventy-five (75) hours bi-weekly, not including reporting
time of fifteen (15) minutes or less at the end of tour as provided in Article
14.01, shall be compensated at the rate of time and one-half (1 %) the
employee's regular straight time hourly rate;

(9) In instances where the employee receives pay on any tour at the rate of time
and one-half (1 ¥2) her/his regular straight time hourly rate, the overtime
premium provided for in 14.07 (f) for authorized work in excess of scheduled
hours shall be at the rate of double the employee's straight time hourly rate.

ARTICLE 15 - MISCELLANEOUS

15.01

15.02

15.03

15.04

15.05

15.06

15.07

15.08

The Employer shall provide a bulletin board for the sole use of the Union in the staff
room.

A copy of this Agreement in a mutually agreed form will be issued to each employee
now employed and as employed. The cost of printing this Agreement shall be
equally shared between the Union and the Employer.

If facilities are available, the Employer shall grant permission to the Union to hold
meetings on the Employer’s premises.

Paycheques are to be issued biweekly on a regular pay day being Thursday, with a
certified, itemized statement of all deductions, premiums and changes of increment
in a sealed envelope. When interfered with the occurrence of a Paid Holiday, the
regular pay day shall be delayed by one (1) day. Employees leaving the employ of
the Employer shall be paid all outstanding monies as above, on the next regularly
scheduled pay date.

Prior to affecting any changes in the Employer's policies or rules, which would affect
employees covered by this Agreement, the Employer shall first discuss such
proposed changes with the bargaining unit Representatives.

Each employee shall keep the Employer informed of changes to relevant
employment information.

An employee may choose her/his personal physician for a medical examination
required to comply with the statute.

€)) If an employee becomes disabled with the result that she/he is unable to
perform the regular functions of her/his position, the Employer may provide
modified work and may determine a special classification and salary with the
hope of providing an opportunity for continued employment.
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(b) Prior to any employee returning to work off WSIB on a
modified/light/alternate work program, the Employer will notify and meet with
the employee and, if necessary, members of the local executive to consult
on a back to work program for the worker. Any agreement resulting from
these discussions which conflicts with the Collective Agreement shall,
subject to agreement by the Union, prevail over any provision of this
Agreement in the event of a conflict.

(© The parties recognize the duty of reasonable accommodation for individuals
under the Human Rights Code of Ontario and agree that this Collective
Agreement will be interpreted in such a way as to permit the Employer to
discharge that duty.

(d) Positions established under this article will not constitute new classifications
and shall lapse upon termination, resignation or retirement of the employee
in question.

The Employer shall upon entry into any service agreement with the Ministry of
Health in respect of residents cared for by members of the bargaining unit provide to
the Union copies of any documents and materials which it is required to post in the
Home pursuant to the Nursing Homes Act.

ARTICLE 16 - BENEFITS

16.01

The Employer agrees to pay the indicated percentage of the following Plans for full-
time employees (excluding probationary employees), who qualify under the terms of
the Plan, and who subscribe to the said Plans through payroll deductions:

@) Great West Life - Medipac Plan - $25.00 deductible.

The Employer agrees to arrange for, implement and supervise this Health
Care Plan. The Employer will contribute an amount equal to one hundred
percent (100%) of the premium for each employee who indicates their desire
to be covered by this Plan. It is understood that this Plan will cover only
those employees who are not presently benefiting from similar insurance.
The Employer and the Union agree that this sub-paragraph is subject to the
availability of the Plan and the insurers undertaking to insure.

(b) Great West Life Insurance - The Employer agrees to pay one hundred

percent (100%) of the premium to insure all employees sixty-four (64) years
of age and under, for an amount equal to one (1) times the employee's
salary.
Effective October 12, 2007 the Great West Life Insurance - The Employer
agrees to pay one hundred percent (100%) of the premium to insure all
employees sixty-four (64) years of age and under, for an amount equal to
two (2) times the employee's salary.

(© Great West Life Disability Insurance, 1-1-4, 26 week duration. The
Employer agrees to pay one hundred percent (100%) of the premium for
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such disability insurance, and agrees to bridging. Provided that, any
employee requesting the bridging payment shall agree in writing to repay the

Employer,
i) out of the insurance funds received or if the claim is turned down,
i) out of wages.

(d) Commencing January 1, 1999, each full-time employee shall be entitled to
her/his full wages for a period up to eight (8) days annually, when her/his
absence from work arises through sickness for which no other benefits are
available under this Collective Agreement.

(e) Dental - The Employer agrees to pay fifty percent (50%)of the premium for
dental coverage equivalent to the Green Shield Plan in existence on October
22, 1998.
Effective October 12, 2007 Dental - The Employer agrees to pay seventy-
five percent (75%) paid by the Employer with no deductible and in
accordance with current ODA fees.

() Vision Care - The Employer agrees to pay to employees having prescription

eye glasses or contact lenses an amount not to exceed one hundred and
twenty-five ($125.00) during a twenty-four (24) month period. In order to
qualify for such payment, an employee shall present to the Employer the
invoice for eye glasses or contact lenses purchased during the aforesaid
twenty-four (24) month period.
Effective October 12, 2007 - Vision Care - The Employer agrees to pay to
employees having prescription eye glasses or contact lenses an amount not
to exceed two hundred dollars ($200.00) during a twenty-four (24) month
period. In order to qualify for such payment, an employee shall present to
the Employer the invoice for eye glasses or contact lenses purchased during
the aforesaid twenty-four (24) month period.

The Union agrees to indemnify and hold the Employer harmless from any and all
liability and/or damage arising through the Employer's administering any and all of
the plans as set out in Article 16, which liability and/or damage arises through an
employee's or the Union's failure to provide the Employer with relevant information
that may affect the risk or insurability of the employee.

The Employer will continue the present pension plan with Great West Life. The
Employer shall deduct five (5) percent of applicable wages from the employee’s pay
and remit it to the credit of the employee’s individual plan, together with a matching
Employer contribution. This plan will be individually vested after two (2) years of
enrolment in the plan.

It is understood and agreed that part-time employees may, on a voluntary basis,
enrol in the Employer’s pension plan when eligible in accordance with its terms and
conditions. The Employer will withhold 5% of a part-time employees’ percentage in
lieu and remit that amount to the credit of the employees’ individual plan, together
with a matching contribution.
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The Employer may substitute another carrier for any of the foregoing Plans (other
than OHIP) provided that the level of benefits conferred thereby are not decreased.
The Employer will advise the Union of any change in carrier or underwriter at least
sixty (60) days prior to implementing a change in carrier.

Where an employee who is absent from work as a result of illness or injury
sustained at work has been away pending approval of claim for WSIB, that
employee may utilize her/his sick leave credits, provided the employee has not
received payment from the WSIB and two (2) weeks have elapsed from the date of
her/his reporting the claim to the Employer, if the employee has cooperated and
communicated with WSIB and the Employer to secure her/his benefits in a timely
fashion. The payment will be equivalent to the lesser of the benefits she/he would
receive from WSIB if her/his claim was approved or the benefit to which she/he
would be entitled under the sick leave plan. Payment will be retroactive to the first
date of absence and the employee will submit a written undertaking that any
payment will be refunded to the employer following final determination of the claim
by the WSIB. If the WSIB does not approve the claim, the monies paid as an
advance will be applied toward the benefit to which the employee would be entitled
under the sick leave plan. Any payment under this provision will continue until the
employee has exhausted her/his sick leave credits. Any funds paid to the employee
which must reimbursed will be paid in a time frame agreed to by both parties.

ARTICLE 17 - PROFESSIONAL RESPONSIBILITY

17.01

In the event that the Employer assigns a number of residents or a workload to an
individual employee or group of employees, such that she/he or they have cause to
believe that she/he or they are being asked to perform more work than is consistent
with proper resident care, she/he or they shall:

(a) i) complain in writing to the Director of Nursing within ten (10) calendar
days of the alleged improper assignment. The Chairperson of the
Union Management Committee shall convene a meeting of the
Committee within ten (10) calendar days of the filing of the
complaint. The Committee shall hear and attempt to resolve the
complaint to the satisfaction of both parties.

i) Failing resolution of the complaint within ten (10) calendar days of
the meeting of the Union Management Committee, the complaint
shall be forwarded to an independent Assessment Committee,
composed of three (3) Registered Nurses; one (1) chosen by the
Ontario Nurses' Union, and one (1) chosen by the Employer, and
one (1) chosen by a panel of four (4) independent Registered Nurses
who are well respected within the profession. The member of the
Committee chosen from the panel of independent Registered Nurses
shall act as Chairperson,

iii) The Assessment Committee shall set a date to conduct a hearing
into the complaint within fourteen (14) calendar days of its appoint-
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ment, and shall be empowered to investigate as is necessary, and
make what findings as are appropriate under the circumstances. The
Assessment Committee shall report its findings in writing, to the
parties within twenty-one (21) calendar days following completion of
its hearing.

The list of Assessment Committee Chairpersons is attached to
Appendix "B" and forms part of this Agreement. The members of the
panel shall sit in rotation as agreed by the parties. If a panel
member is unable to sit within the time limit stipulated, the panel
member next scheduled to sit will be appointed by the parties.

Each party will bear the cost of its own nominee and will share
equally the fee of the Chairperson, and whatever other expenses are
included by the Assessment Committee, in the performance of its
responsibilities as set out herein.

ARTICLE 18 - ORIENTATION AND INSERVICE

18.01

18.02

18.03

18.04

It is agreed that an orientation and inservice programme will be provided to all
employees; these programmes shall be reviewed and updated from time to time by
members of the Union-Management Committee.

A newly employed employee shall not be placed in charge, until she/he has been
fully oriented to the Home, and to the area where she/he will be working.

(@)

The following minimums are to be observed in the orientation-familiarization
of a newly hired employee:

)

ii)

She/he is to be familiarized with the physical aspects of the building,
the applicable policies and procedures of the Employer, and the daily
routine of the employees in the Home;

A period of orientation-familiarization shall be two (2) days on the
day shift, and as the employee will be employed to work on another
shift,

she/he will also receive one (1) further shift of
orientation-familiarization on the shift she/he is to work.

She/he shall be an additional employee to the usual staffing pattern;

The employee or employees involved in the orien-
tation-familiarization will confirm that it has been completed, and this
will be noted on the newly hired employee's personnel file, which will
be reviewed with such employee, and the employee shall also be
able to comment.

The inservice education program shall be based on the following principles:
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It shall be based on the learning needs identified by employees.

It shall be a planned program to update employees as to changes in
procedures or practices.

All inservice and education programmes shall be scheduled, where
possible, in a manner which will allow a maximum number of employees to
attend during working hours. The employee shall be paid for all hours spent
outside her/his regular working hours at her/his regular rate of pay only if
the meeting is made compulsory.

Employees involved in the organizing, preparing and presenting inservice
programs at the Home, and outside the Home, upon written authorization
from the Employer, shall be paid for all such hours involved, at their regular
rate of pay as submitted by the employee.

The Employer agrees that if for any reason, changes in the operating and
technical methods and practices of providing nursing care, require additional
knowledge or skill on the part of the employees, such employees will be
given the opportunity to study and practice to acquire any knowledge or skill
necessary to carry out these responsibilities.

18.05 When required by a certifying body to update an employee’s qualifications, except
where this matter is covered by another provision of the Collective Agreement, the
Employer shall grant leave of absence without pay which shall include the time
required to write any examinations.

ARTICLE 19 - DURATION

19.01 This Agreement shall be in effect from April 1st, 2008 to March 31, 2011 and shall
remain in effect from year to year thereafter unless either party gives the other party
written notice of termination or desire to amend the Agreement.

19.02 Notice that amendments are required or that either party desires to terminate this
Agreement may only be given within a period of ninety (90) days prior to the
expiration date of this Agreement or to any anniversary of such expiration date.

ARTICLE 20 - COMPENSATION

20.01 (@)

(b)

The hourly rate in effect during the terms of this Agreement shall be those
set forth in Appendix "A" attached to and forming part of this Agreement.

Retroactivity
All salaries are retroactive to April 1%, 2008 and all employees who received

any payment since that date shall receive such retroactive payments as
required.
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All members of the bargaining unit on and after July 1, 2004 shall receive
retroactivity on wages within 60 days of the award or settlement whichever
comes first to be paid on a separate cheque.

The Employer agrees to provide an explanation of the calculation of
retroactivity for payments arising out of the settlement of the Collective
Agreement.

A Temporary Class Nurse in the employ of the Employer, upon presenting proof of
current Certificate of Competence by the College of Nurses of Ontario, shall be
given the rate of pay of the Registered Staff Nurse as provided in this Article
retroactive to the date of successfully passing the certification examination or the
date of last hire, whichever is later.

(@)

(b)

(@)

An employee shall be paid a premium of seventy cents ($0.70) for each hour
worked between 1500 hours and 0700 hours. Effective October 12, 2007 an
employee shall be paid a premium of eighty cents ($0.80) for each hour
worked between 1500 hours and 0700 hours.

During the period from 0800 hours to 1630 hours on Saturdays, Sundays or
Paid Holidays and during the period from 1630 hours to 0830 hours on any
day, there shall be a Charge Nurse on each tour assigned additional
responsibilities to direct, supervise or oversee Nursing Staff and/or assigned
overall responsibility for resident care who she/he shall be paid a premium of
seventy cents ($0.70) per hour in addition to her/his regular salary.
Effective October 12, 2007 during the period from 0800 hours to 1630 hours
on Saturdays, Sundays or Paid Holidays and during the period from 1630
hours to 0830 hours on any day, there shall be a Charge Nurse on each tour
assigned additional responsibilities to direct, supervise or oversee Nursing
Staff and/or assigned overall responsibility for resident care who she/he shall
be paid a premium of one dollar ($1.00) per hour in addition to her/his
regular salary.

When the Director of Nursing and Manager of Programme Development are
absent from her/his regular scheduled hours of work for a period of one (1)
full day or more an employee shall be temporarily assigned to carry out the
additional responsibility arising from such absence and shall receive an
additional ten dollars and fifty cents ($10.50) for each shift so worked.
Effective October 12, 2007- when the Director of Nursing and Manager of
Programme Development are absent from her/his regular scheduled hours
of work for a period of one (1) full day or more an employee shall be
temporarily assigned to carry out the additional responsibility arising from
such absence and shall receive an additional eleven dollars and twenty-five
cents ($11.25) for each shift so worked.

On hiring, a fulltime or part-time employee shall receive recognition for
recent related nursing experience on the basis of one (1) annual increment
for every one (1) year of Registered Nurse experience up to the maximum of
the salary scale. The employee shall co-operate by providing verification of
previous experience and credit for recent related experience will be
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(a) On hiring, a fulltime or part-time employee shali receive recognition for recent
related nursing experience on the basis of one (1) annual increment for every
one (1) year of Registered Nurse experience up to the maximum of the
salary scale. The employee shall co-operate by providing verification of
previous experience and credit for recent related experience will be
retroactive to the nurse’s date of hire. For purposes of this Article, fifteen
hundred (1500) hours of registered nursing experience will equal one (1)
year of experience for movement on the grid.

(b) A claim for recent related clinical experience, if any, shall be made in writing
by the employee at the time of hiring on the application for employment form
or otherwise. The employee shall co-operate with the Employer providing
verification of previous experience so that her/his recent related clinical
experience may be determined and evaluated during her/his probationary
period. Having established the recent related clinical experience, the
Employer will credit a new employee with one (1) annual service increment
for each year of experience up to the maximum of the salary scale.

If a period more than two (2) years has elapsed since the employee has
occupied a Full-Time or a Part-Time nursing position, then the number of
increments to be paid, if any, shall be at the discretion of the Employer. The
Employer may also give effect to Part-Time nursing experience in special
circumstances.

Currently employed employees who were eligible to claim credit under the
formula of one (1) increment for every one (1) year of Registered Nurse
experience to a maximum of level 6 (ie 5" year increment) must make such a
claim within thirty (30) days of the ratification of the Consent to Alter and any
adjustments will be effective on the date of ratification of the Consent to
Alter.

(c) An annual increment shall be paid on each employee’s anniversary date of
employment and after each fifteen (1500) hundred hours worked in the case
of Part-Time employees.

When a new classification in the bargaining unit is established by the Employer or
the Employer makes a substantial change in the job content of an existing
classification which in reality causes such classification to become a new
classification, or where an employee alleges she/he has been improperly classified,
the Employer shall advise the Union of such new or changed classification and the
rate of pay established. If requested, the Employer agrees to meet with the Union to
review the appropriate rate of pay providing any such meeting shall not delay the
implementation of the new classification. Where the Union challenges the rate
established by the Employer and the matter is not resolved following any meeting
with the Union, a grievance may be filed at Step #2 of the grievance procedure within
seven (7) calendar days following any meeting. If the matter is not resoived in the
grievance procedure it may be referred to Arbitration. Any change in the rate
established by the Employer through meetings with the Union or by a Board of
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Arbitration shall be retroactive to the time at which the new or changed classification
was first filled.

Uniform Allowance

(a) Full-Time employees will receive a uniform allowance of Nine Dollars ($9.00).

(b) Part-Time employees will receive a uniform allowance of Four Dollars and
Fifty Cents ($4.50).

(©) Uniform allowance shall be paid to employees in lump sums twice yearly in
the pay periods ending closest to October 1st and March 31st.

An employee shall be paid a weekend premium of seventy cents ($0.70) per hour for
each hour worked between 2400 hours Friday and 2400 hours Sunday. This
weekend premium will be paid in addition to any shift premium to which an employee
is entitled but will not be paid for overtime hours.

Effective October 12, 2007 an employee shall be paid a weekend premium of eighty
cents ($0.80) per hour for each hour worked between 2400 hours Friday and 2400
hours Sunday. This weekend premium will be paid in addition to any shift premium
to which an employee is entitled but will not be paid for overtime hours.

ARTICLE 21 - APPENDICES

21.01

Attached to and forming part of this Agreement are the following appendices:

Appendix "A" - Salary Schedule

Appendix "B" - List of Professional Responsibility Assessment Committee
Chairpersons

Appendix "C" - ONA Grievance Form

Letter of Understanding - Re Parking

Letter of Understanding — Re Lump Sum

Letter of Understanding — Re-Opening Collective Agreement

Dated at 441772 , Ontario, this J/</~ day of gwéy , 2009.
FOR THE EMPLOYER FOR THE UNION

~h Avodiam n et wn il LaCo

(If/abéur Relations Officer

<

LOQ)LQ&Q\QD Zuve

IDLEW01C11D.DOC



Classification - Registered Nurse

Start

1 Year
2 Years
3 Years
4 Years
5 Years
6 Years
7 Years

- 8Years
. 25 Years

The above wage schedule includes all pay equity obligations.

Effective October 12, 2007 part-time employees shal
above, an amount equal to thirteen percent (13%
benefits as provided in Article 16 to be paid every

Effective

April 1, 2008

27.67
28.08
28.55
29.95
31.37
33.14
34.91
36.71
39.31
40.00
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APPENDIX "A"

SALARY SCHEDULE WAGE RATES

Effective

April 1, 2009

28.50
28.92
29.41
30.85
32.31
34.13
35.96
37.81
40.49
41.20

Effective

April 1, 2010

29.36
29.79
30.29
31.78
33.28
35.15
37.04
38.94
41.70
42.44

I receive, in addition to the wages set out
) of the employee’s gross earnings in lieu of
pay period.
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APPENDIX "B"

PROFESSIONAL RESPONSIBILITY

ASSESSMENT COMMITTEE CHAIRPERSONS

The following nurses have allowed their names to stand as Chairpersons - Nursing Assessment
Committees - in the above-named sector.

Ms. M. Elizabeth Ada
R.R.2

Calabogie, Ontario
KOJ 1HO
613-752-1056 (h)
Thunder Bay, Ontario
P7B 5E1
807-343-8643 (w)

Ms. Susan E. French, RN, Ph.D.

Associate Dean

Health Sciences (Nursing)
McMaster University

1200 Main Street West
Hamilton, Ontario

L8N 3Z5

905-525-9140

Ms. Darlene Steven
Associate Professor
School of Nursing
Lakehead University
955 Oliver Road

Contact these persons individually when necessary to establish a panel.

Please advise the Nursing Practice Officer when and where they accept their individual

nominations.
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APPENDIX "C" — ONA GRIEVANCE FORM

o —— ONTARIC NURSES' ASSOCIATION —
% ASSOCIATION DES INFIRMIERES ET INFIRMIERS DE L'ONTARIO <:f\}q
[ GRIEVANCE REPORT / RAPPORT DE GRIEF e,
QN LOTAL STEP DATE SUSHITTED T5 EMPLOVER
SCNAGOALE EMPLOVER ETart UATE DE SOUMSSENS A L FAPS,OVTUK
CE L A0 EWPLOYEUR 1
GAIEVIR ‘
PLAIGRANTE 2
DEPARTMENS GAY E NG
ERILE R oUChEr 3
NATURE OF GRIEVANGE AND DATE OF OCCURRENCE : NATURE DU GRIEF €T DATE DE LEVENEMENT
SETTLEMENT REQUESTED ! REGLEMENT DEMANDE
SIBNATUHE DF GREVOR SGNATURE OF ASSOCIATION A8,
SIGNATYAE BF LA PLAIGNANTE SEINATURE OF +.A REP OE L'M00:
sien EMPLOYER'S ANSWER + REPONSE DE | EMPLOYEUR CATE RECEIVED FROM THE UMIGN,
ot QATE DE RECEPTION DU SYNDICAT,
FREM- BATE SRTTED TO THE IINIDR.
JERE CATE OF SOURISZ0A AL SYNJIGAT
iTM‘E RHD TIPS A POGTILN ¥ H&T‘l [ e AT
SIGHIIT ET DRE P S SINDNTRE L Hd
’ DATE RECENED BY THE UNIDY.
GATE DE AECEPTICH PARLE SYNTIGA™
§TEF EMPLOYER'S ANSWER / REPONBE DE LEMPLOYEUR DATE RECERVED FHO THE LAIDN
W DATE DE RECEPTION U SYNDITAT
QEUx DATE SLEWTTED Y0 THE UNKON,
JEME DATE DE SOUMISSION AQ SYNIST,
Y LAV & BT ET 8 tma-'-:'ursu[rmmrm_r\:

SERHATURE ET 1IR% Q0 HFFRE GER7OUT T80 M DYHLN

} OATE RECEIVED BY THE LMIGN.
DATE DE RECEPTION PAR LT SYNDICAT

STEP EMPLOYER'S ANSWER / REPONSE DE LEMPLOVEUS DAIE RELENED CROM THE IR
THREE DATE OF REGEPTION [ S¥NOICAT

HOS- BATE SUBINITED T6 THE UNIOK

ML CATE D, SGUVIS SIN AU STRDE AT

LTI IRUANFIRE & PR TION 0 FlR DT G ROPYETE Y Tate

SMULHE BT THAE DL RS R2 LANT OF dEATLIVELF

’ DATE RECEIVED BY THE LMION
DATE DE RECEPTION PAR | E SYNDIOAT

DR REV. 012000 DTN | - e § S o
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Gerald Charmney
Louisa Davie
Pauline Dietrich
Jane Emrich
Barry Fisher
William Kaplan
Loretta Mikus
Richard Verity
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APPENDIX “ D”

CHAIRPERSON RE: 8.14 DISPUTE RESOLUTION
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LETTER OF UNDERSTANDING

Between:
IDLEWYLD MANOR CORPORATION, HAMILTON
[hereinafter referred to as the “Employer]
And:
ONTARIO NURSES’ ASSOCIATION
[hereinafter referred to as the “Union”)
Re: Parking

As long as parking can be maintained for Idlewyld’s staff on a gratuitous basis it will continue.

Dated at//., /77w Ontario, this JJ/ S/~ day of %{—z/ , 2009.

FOR THE EMPLOYER FOR THE UNION

\MO‘OC‘ Joy, " ' — Lo

LaBiour Relations Officer
Q»«Qw«wo/ /@97.»@ O rosao B0 PP
CZY\.(%L SN (™D BuN P
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LETTER OF UNDERSTANDING
Between:
IDLEWYLD MANOR CORPORATION, HAMILTON
[hereinafter referred to as the “Employer]
And:

ONTARIO NURSES’ ASSOCIATION
[hereinafter referred to as the “Union”]

Re: Lump Sum

A lump sum payment is payable to all employees in the bargaining unit as of March 20", 2009.
The payment is not to be taken into account for the calculation of any other entittement under the
terms of the collective agreement (including, but not limited to, pension, percentage in lieu,
vacation, SUB etc). The payment is subject to statutory deductions and is to be paid on a
separate basis from retroactivity of wage increases.

The amount of the lump sum payment for full-time staff will be equal to that found in the
ONA/Participating Hospitals Collective Agreement expiring March 31, 2011.

The amount of payment to part-time nurses will be based on the formula found in the
ONA/Participating Hospital Collective Agreement expiring March 31, 2011.

The formula for pant-time nurses will be based on all RN hours worked in the 2008 calendar
year.

Dated at /@77” /'/75)7 Ontario, this v/ 57 day of % , 2009.

FOR THE EMPLOYER FOR THE UNION

%Mdﬁa/m/ k@ A

Ldbedr Relations Officer
(]/ Nu# Afﬂ’\/ O 00D BN
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LETTER OF UNDERSTANDING
Between:
IDLEWYLD MANOR CORPORATION, HAMILTON
[hereinafter referred to as the “Employer]
And:

ONTARIO NURSES’ ASSOCIATION
[hereinafter referred to as the “Union”)

The parties agree that this collective agreement will be reopened to reflect the same duration as the
next ONA/Participating Hospitals Collective Agreement following the 2008/2011 Collective
Agreement.
In this regard the parties agree to implement the wage increase(s) as awarded or negotiated with
the same effective dates. In the eventthe ONA/Participating Hospital settiement/award contains a
lump sum payment (or like) the parties agree to negotiate both wages and lump sum payment (or
like). In the absence of a lump sum (or like) payment the parties agree that the wages noted above
will be implemented on the effective dates.
Further, the parties agree to increase the shift premium and the weekend premiums as follows:
Effective April 1%, 2011; increase existing premiums by $0.20
Effective April 1, 2012; increase April 1%, 2011 premiums by $0.20

The parties agree that the above noted changes reflect full settiement of the collective
agreement extension.

Dated at //67/,/'/77” Ontario, this /47 day of %/% , 2009.
FOR THE EMPLOYER FOR THE UNION

%«@O‘Od/ta,m/ @Dféﬂ”%M At
ur Relations Officer
waewﬂ‘ Bro O nenan Rnd Bl
/)[/\dé( @,{,{M/ﬂ/\/ LB BUVP
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