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ARTICLE 1 - GENERAL PURPOSE

1.01 The purpose of this Agreement is to establish an orderly collective bargaining
relationship between the Employer and the employees concerned, to provide for the
prompt disposition of grievances and to establish and maintain satisfactory working
conditions, hours of work and wages for all employees within the bargaining unit.

ARTICLE 2–RECOGNITION

2.01 The Employer recognizes the Association as the sole and exclusive bargaining agent
of all registered and graduate nurses employed in a nursing capacity by the St.
Patrick's Home of Ottawa Inc. save and except the Director of Care and persons
above the rank of Director of Care.

2.02 The word "employee" or "employees" wherever used in this Agreement shall mean
only the employees in the bargaining unit defined above.

2.03 Where the feminine pronoun is used herein, it shall mean to include the masculine
pronoun where the context so provides.

2.04 "Supervisor" or "Immediate Supervisor", when used in this Agreement, shall mean
the first supervisory level excluded from the bargaining unit.

2.05 A full-time employee is an employee hired to work the full normal work schedule.

2.06 A regular part-time employee is an employee working on a regular basis less than
the normal work schedule.

2.07 A nurse who holds a Temporary Certificate of Registration in accordance with the
Nursing Act, 1991 and its Regulations must obtain her or his General Certificate of
Registration prior to the expiry of her or his Temporary Certificate. If the nurse fails
to obtain her or his Certificate of Registration prior to the expiry of her or his
Temporary Certificate of Registration, but in any case, not longer than two years
from her or his date of hire, she/he will be deemed to be not qualified for the position
of registered nurse and she/he will be terminated from the employ of the Home.
Such termination shall not be the subject of a grievance or arbitration.

2.08 A Registered Nurse is defined as a person who holds a Certificate of Competence
from the College of Nurses of Ontario, in accordance with the Health Disciplines Act,
1974, as amended. Evidence of current registration shall be provided to the
employer on an annual basis, no later than six weeks into the new year.

ARTICLE 3–RELATIONSHIP

3.01 The Employer and the Association agree that there will be no intimidation,
discrimination, interference, restraint, or coercion exercised or practised by either of
them or their representatives or members because of an employee's membership or
non-membership in the Association or because of her activity or lack of activity in the
Association.
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3.02 The Association further agrees that there will be no solicitation for membership,
collection of dues, or other Association activities on the premises of the Employer
during working hours, except as specifically permitted by this Agreement or in writing
by the Employer.

3.03 No member of the bargaining unit shall be required or permitted to make a written or
verbal agreement with the Employer or her representatives which may conflict with
the terms of this Collective Agreement. Any such agreement shall be null and void.

3.04 The parties agree that there shall be no discrimination against any employee by
reason of the employee's age, race, creed, colour, national origin, religion, sex,
sexual orientation, marital status or physical disability.

3.05 The Employer agrees that an officer of the Association may interview each newly
hired employee during regular working hours and further agrees to designate a time
and place for such interview. Such interview shall take place on the premises of the
Home normally during the orientation program provided by the Employer and within
the employee's probationary period and shall not exceed fifteen (15) minutes in
duration.

3.06 All correspondence between the parties arising out of this Agreement, or incidental
thereto, shall pass between the Executive Director of the Home or to his/her
designate and the Bargaining Unit President or his/her designate.

3.07 The Employer, with the nurse's consent, will inform the Association within three (3)
days of any nurse who has been assaulted while performing her work. Such
information shall be submitted in writing to the Association as soon as possible.

The Employer will consider request for reimbursement for damages incurred to the
nurse's personal property such as eyeglasses, ripped uniforms, personal clothing as
a result of being assaulted while performing her work.

3.08 Provided a nurse has followed reasonable policies or procedures issued by the
Home to protect the Home’s entitlement to investigate and address any allegation of 
wrongdoing, a nurse will not be subject to discipline or reprisal for the reasonable
exercise of her professional obligations, including those related to patient advocacy.

ARTICLE 4 - WORK OF THE BARGAINING UNIT

4.01 (a) Persons whose jobs are not in the bargaining unit shall not work on any jobs
which are included in the bargaining unit that would result in a lay off of
employees in the bargaining unit.

(b) The Employer agrees to employ sufficient registered staff to provide at least
the minimum number of daily nursing care hours to its residents as may be
set from time to time by provincial regulatory authority. In the event that there
is insufficient staffing to meet this undertaking the Employer will post
vacancies so that any un-met care undertakings will be satisfied.

(c) The Employer shall upon entry into any Service Agreement with the Ministry
of Health provide the Union with a copy of this Service Agreement, and any
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other document posted in the Home that is requested by the Union shall not
be unreasonably withheld by the employer.

4.02 (a) The Home will maintain at least the equivalent to the bargaining unit RN
staffing hours each week that was in effect the last week of the expired
Collective Agreement for the duration of this Collective Agreement.

(b) The assignment of patient care duties, including the delegation or direction of
duties by members of the bargaining unit to other health care providers, shall
be in accordance with the Regulated Health Professions Act and related
statutes and regulations and in accordance with the guidelines established
by the College of Nurses of Ontario from time to time, and any Employer
policy related thereto shall meet those requirements.

ARTICLE 5 - NO STRIKES OR LOCKOUTS

5.01 There shall be no strikes or lockouts so long as this Collective Agreement continues
to operate. The word "strike" and the word "lockout" shall have the meaning as set
forth in the Ontario Labour Relations Act.

ARTICLE 6 - MANAGEMENT RIGHTS

6.01 The Association recognizes that the management of the Home and the direction of
working forces are fixed exclusively in the Employer and shall remain solely with the
Employer except as specifically limited by the provisions of the Agreement and,
without restricting the generality of the foregoing, the Association acknowledges that
it is the exclusive function of the Employer to:

(a) maintain order, discipline and efficiency;

(b) hire, assign, retire, discharge, direct, promote, demote, classify, transfer,
layoff, recall and suspend or otherwise discipline employees, provided that a
claim of discharge or discipline without cause may be the subject of a
grievance and dealt with as hereinafter provided;

(c) determine, in the interest of efficient operation and high standards of service,
job rating and classification, the hours of work, work assignments, methods
of doing the work, and the working establishment for the service;

(d) manage the operation of the Home, and to determine the number of
personnel required, methods, procedures and equipment required in the
operation of the Home;

(e) make, enforce, and alter from time to time reasonable rules and regulations
to be observed by the employees which are not inconsistent with the
provisions of this Agreement.

6.02 The Employer will exercise these rights in a manner consistent with the Collective
Agreement and apply the provisions of the Collective Agreement in a reasonable
manner.
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ARTICLE 7 - ASSOCIATION SECURITY

7.01 The Employer shall deduct, in the first payroll period in each month, from the
earnings of all employees in the bargaining unit, a sum equal to the monthly union
dues for each employee. Where an employee has no earnings during the first
payroll period, the deduction shall be made in the next payroll period where the
employee has earnings within that month. The deduction period for an employee
may be extended where the employee does not receive pay in a particular month.

7.02 In the case of a newly-hired employee such deduction shall commence in the first
pay period immediately following her date of hire.

7.03 The amount of the regular monthly dues shall be those authorized by the Union and
the Provincial Secretary Treasurer of the Union shall notify the Employer of any
changes therein and such notification shall be the Employer’s conclusive authority to 
make the deduction specified. The Union shall provide the Employer with reasonable
notice of change in Union dues.

7.04 The total amount deducted pursuant to Article 7.02 above shall be remitted monthly
to the Union no later than the 15th of the month following the month in which the
dues were deducted. In remitting such dues, the Employer shall provide a list of
employees and the amounts deducted in accordance with this Article.

The list shall also include the name, classification, employee status, location, and
social insurance number provided the member agreed to disclosure, of each
employee from whom deductions were made in the preceding month. The Employer
will also provide a listing of all terminations, newly-hired employees, employees on
leaves of absences, paid or unpaid, and any employees who have not paid the full
amount of dues.

ARTICLE 8 - ASSOCIATION REPRESENTATION

8.01 Negotiating Committee

(a) A Negotiating Committee of the Association will consist of (2) two employees,
preferably one full-time and one part-time elected by the Bargaining Unit.
The Association will advise the Employer of the names of such committee
members and the effective date of appointment. Any changes in the
executive shall be reported, in writing, to the Employer within thirty (30) days.

(b) The Employer agrees to pay members of the Negotiating Committee for time
spent during regular working hours in negotiations up to but not including
Arbitration to a maximum of 7.5 hours per day.

(c) The purpose of this committee shall be to negotiate issues in the renewal of
agreements with the Employer. Nurses on the Negotiating Committee shall
have their schedule arranged on the evening or night shift of the actual
negotiating day if scheduled to work these shifts.
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8.02 Grievance Committee

It is agreed that the Association may appoint two (2) nurses to be its representatives
on the Grievance Committee. The representatives shall not leave their regular duties
in connection with the servicing of a grievance hereunder until the representative has
first secured permission from her immediate supervisor. Such permission shall not
be unreasonably withheld. The employee shall state her destination to her immediate
supervisor and shall report again to her immediate supervisor at the time of her
return to work. The representatives shall suffer no loss of pay while involved in the
grievance procedure during their normal working hours. The Association will advise
the Employer of the names of such committee members and the effective dates of
the appointments.

8.03 Association/Management Committee

An Association/Management Committee shall be established consisting of two (2)
nurse representatives of the Bargaining Unit and two (2) representatives of the
Employer. The representatives shall suffer no loss of pay while attending meetings of
the Association/Management Committee during their regular scheduled hours of
work. Where possible, agenda items will be exchanged in writing at least five (5)
calendar days in advance.

The function of the Committee shall be to promote and to provide effective and
meaningful communication of information and ideas and to make recommendations
on matters of mutual concern. The Employer will provide, upon request, information
on workload measurement systems if used by the Employer, and evaluations
completed of such systems. Matters may be referred to the Committee by the
Association and the Employer.

8.04 Where a nurse is required to attend a committee meeting with the Employer outside
of regularly scheduled hours, she or he will be paid for all hours spent in attendance
at meetings at her or his regular straight time hourly rate.

ARTICLE 9 - GRIEVANCE PROCEDURE

9.01 A grievance may arise only from a dispute concerning the interpretation, application,
administration or alleged violation of this Agreement.

9.02 It is the mutual desire of the parties hereto that complaints of employees shall be
adjusted as quickly as possible, and it is understood that an employee has no
grievance until she has first given her immediate supervisor an opportunity to adjust
her complaint. If an employee has a complaint, she shall discuss it with her
immediate supervisor within nine (9) working days after the circumstances giving rise
to the complaint have originated or occurred and, failing settlement, it may then be
taken up as a grievance, as defined above, within nine (9) working days following
receipt of the immediate supervisor's decision in the following manner and
sequence:

Step No. 1

If further action is to be taken, then within nine (9) working days of the discussion,
the employee, who may request the assistance of her employee representative, shall



6

STPAT01.C11

submit the written grievance to the Director of Care or designate. A meeting will be
held between the parties within nine (9) working days. The Director of Care or
designate shall give a written decision within nine (9) working days of the meeting to
the Bargaining Unit President or her designate with a copy to the Labour Relations
Officer.

Step No. 2

The employee, together with her representative, may present her alleged grievance
in writing to the Executive Director or her designate. A meeting will be held within
nine (9) working days between the Executive Director or her designate and the
grievor and a representative of the Association unless extended by agreement of the
parties. An advisor to the Association may be present at the request of the
Association. The decision of the Executive Director or her designate shall be
delivered in writing within fourteen (14) working days.

It is understood that the Executive Director or her designate shall have such counsel
and assistance as she may desire at such meeting with the Association.

Within 9 calendar days following the decision under Step No. 2, the grievance may
be submitted to a Grievance Mediation Officer, who will attempt to mediate a
settlement of the grievance. Upon being advised that the Grievance Mediation
Officer has been unable to effect a settlement of the grievance, then the grievance
may be submitted to arbitration as provided herein.

Where it is mutually agreed by the parties that the service of a Mediation Officer is
retained, the cost shall be shared by the parties. Where there is no such agreement
the cost shall be paid by the party requesting the service.

9.03 Failing a settlement under Step No. 2 of any difference between the parties arising
from the interpretation, application, administration or alleged violation of this
Agreement, including any question as to whether a matter is arbitrable, such
difference may be taken to arbitration as provided in Article 10 and, if no written
request for arbitration is received within ten (10) full working days after the decision
in Step No. 2 is given, it shall be deemed to have been settled.

9.04 Policy Grievance

Any complaint or grievance arising directly between the Employer and the
Association concerning interpretation, application or alleged violation of this
agreement, shall be originated under Step No. 2 within ten (10) working days after
the circumstances giving rise to the complaint have originated or occurred. The
grievance must be in writing and must be signed by the President or her designate.
However, it is expressly understood that the provisions of this paragraph may not be
used to institute a complaint or grievance directly affecting an employee or
employees which such employee or employees could themselves institute, and the
regular Grievance Procedures shall not be thereby by-passed.

9.05 A claim by an employee who has completed her probationary period that she has
been unjustly discharged shall be treated as a grievance if a written statement of
such grievance is lodged with the Employer at Step No. 2 within five (5) working days
after the discharge is effected. Such special grievance may be settled under the
Grievance or Arbitration Procedure by:
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(a) confirming the Employer's action in dismissing the employee;

(b) reinstating the employee without loss of seniority and with full compensation
for time lost; or

(c) by any other arrangement which may be deemed just by the conferring
parties.

9.06 No adjustment effected under the Grievance Procedure shall be made retroactive
prior to the date the grievance was formally discussed or presented to the Employer
under the Grievance Procedure save and except bookkeeping errors involving pay.

9.07 In all steps of the Grievance Procedure, where no written answer has been given
within the time specified, the employee(s) concerned, the Association or the
Employer, as the case may be, shall be entitled to submit the grievance to the next
step of the Grievance Procedure.

9.08 At the time discipline is imposed or at any stage of the grievance procedure,
including the complaint stage, an employee is entitled to be represented by the
employee's Association Representative.

ARTICLE 10–ARBITRATION

10.01 When either party requests that any matter be submitted to arbitration as herein
provided, it shall make such request in writing, addressed to the other party to this
Agreement and at the same time nominate a nominee; provided, however, that if
such party fails to nominate an nominee as herein required, the Minister of Labour
for the Province of Ontario shall have the power to effect such appointment upon
application thereto by the party involving Arbitration Procedure. The two (2)
nominees so nominated shall attempt to select by agreement a Chairperson of the
Arbitration Board. If they are unable to agree upon such a Chairperson within a
period of fourteen (14) working days, they shall then request the Minister of Labour
for the Province of Ontario to appoint an impartial Chairperson.

10.02 No person may be appointed as an arbitrator who has been involved in an attempt to
negotiate or settle the grievance.

Once appointed the Arbitration Board shall have the power to mediate/arbitrate the
grievance, including the power to impose a settlement and to limit evidence and
submissions.

For reference purposes the names of Arbitrators listed in Appendix C may be
considered but are not mandatory.

10.03 No matter may be submitted to arbitration which has not been properly carried
through all requisite steps of the Grievance Procedure.

The time prior to referral to arbitration may be utilized by the Union and/or the
Employer to discuss and/or initiate a dispute resolution mechanism other than a
three person Board of Arbitration. If agreed, a sole arbitrator may replace a three
person Board of Arbitration where the grievances concern is but not limited to:
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(a) a job posting
(b) a short term layoff
(c) responsibility pay, premiums, overtime and call-in pay
(d) entitlement to leave
(e) scheduling issues
(f) any other issues

All references to an Arbitration Board shall be taken to include a sole arbitrator.

10.04 The Arbitration Board shall not be authorized to make any decision inconsistent with
the provisions of this Agreement, nor to alter, modify, add to or amend any part of
this Agreement.

10.05 The proceedings of the Arbitration Board will be expedited by the parties hereto, and
the decision of the majority or, where there is no majority, the decision of the
Chairperson will be final and binding upon the parties hereto and the employee or
employees concerned.

10.06 Each of the parties hereto will bear the expense of the arbitrator appointed by it, and
the parties will jointly bear the expenses, if any, of the Chairperson of the Arbitration
Board.

10.07 The time limits fixed in both the Grievance and Arbitration Procedure may be
extended by mutual agreement of the parties. Working days shall mean Monday to
Friday exclusive of statutory holidays.

10.08 Where both parties agree, a single arbitrator may be substituted for a Board of
Arbitration. His appointment and jurisdiction shall conform to the provisions of this
Article.

10.09 Professional Responsibility

In the event that the Employer assigns a number of residents or a workload to an
individual nurse or group of nurses, such that she or they have cause to believe that
she or they are being asked to perform more work than is consistent with proper
resident care, she or they shall:

(a) i) At the time the workload issue occurs, discuss the issue within the
unit/program to develop strategies to meet patient care needs using
current resources.

ii) Failing resolution within the unit/program at the time of the
occurrence, the nurse will discuss the issue with the Director of Care
on the next day that the Manager and nurse are working.

iii) Complain in writing on the Professional Responsibility Complaint
Form, Appendix “D”, to the Association/Management Committee 
within twenty (20) calendar days of the alleged improper assignment.
The Chairperson of the Association/Management Committee shall
convene a meeting of the Committee within fifteen (15) calendar days
of the filing of the complaint. The Committee shall hear and attempt
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to resolve the complaint to the satisfaction of both parties and report
the outcomes to the parties.

iv) Prior to the complaint being forwarded to the Independent
Assessment Committee, the Association may forward a written report
outlining the complaint and recommendations to the Director of Care.

v) Failing resolution of the complaint within fifteen (15) calendar days of
the meeting of the Association/Management Committee, the
complaint shall be forwarded to an independent assessment
committee, composed of three (3) registered nurses; one (1) chosen
by the Ontario Nurses' Association, one (1) chosen by the Home and
one (1) chosen from a panel of four (4) independent registered
nurses who are well respected within the profession. The member of
the committee chosen from the panel of independent registered
nurses shall act as chairperson.

vi) The Assessment Committee shall set a date to conduct a hearing
into the complaint within fourteen (14) calendar days of its
appointment, and shall be empowered to investigate as is necessary,
and make what findings as are appropriate under the circumstances.
The Assessment Committee shall report its findings in writing, to the
parties within twenty-one (21) calendar days following completion of
its hearing.

(b) i) The list of Assessment Committee Chairpersons is attached as
Appendix "B" and forms part of this agreement.

The members of the panel shall sit in rotation as agreed by the
parties. If a panel member is unable to sit within the time limit
stipulated, the panel member next scheduled to sit will be appointed
by the parties.

ii) Each party will bear the cost of its own nominee and will share
equally the fee of the chairperson, and whatever other expenses are
incurred by the Assessment Committee, in the performance of its
responsibilities as set out herein.

ARTICLE 11–PROFESSIONAL DEVELOPMENT

11.01 Orientation/Inservice/Professional Development

An orientation and in-service program will be provided to all employees. These
programs shall be reviewed and discussed from time to time by members of the
Association/Management Committee.

Before assigning a newly hired nurse in charge of a unit, the employer will first
provide orientation both to the facility and to the unit. It is understood that such nurse
shall be assigned to any tour as part of the nurse’s orientation program, providing 
such assignment is in accordance with any scheduling regulations contained in the
collective agreement.
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The following minimums shall be observed in the orientation of newly-hired
employees:

(a) she is to be familiarized with the physical aspects of the building, the
applicable policies and procedures of the employer, and the daily routine of
employees in the Home on all three (3) shifts.

(b) The period of orientation shall be a minimum of four (4) days. The Employer
will not reasonably deny requests for additional orientation.

(c) She shall be scheduled as an additional employee to the usual staffing
pattern.

11.02 When a nurse is on duty and authorized to attend any in-service program within the
Home and during her or his regularly scheduled working hours the nurse shall suffer
no loss of regular pay. When a nurse is required by the Home to attend courses
outside of her or his regularly scheduled working hours, the nurse shall be paid for all
time spent in attendance on such courses at her or his regular straight time hourly
rate of pay.

11.03 A nurse selected by the College of Nurses of Ontario to write the Quality Practice
Exam shall not suffer any loss of earnings from his or her regular scheduled working
hours.

The period of the leave may include the night shift prior to and any scheduled shifts
commencing on the day of the examination as long as payment under this clause
does not result in payment for more than one regularly scheduled shift.

11.04 Each full-time nurse shall be entitled to one (1) paid professional development day
per calendar year. The nurse shall provide the Home upon request with a description
of the subject matter and as much notice as is practicable in order to ensure that
replacement staff is provided.

ARTICLE 12–SENIORITY

12.01 (a) All full-time employees shall serve a probationary period of fifty (50) shifts
worked from date of last hire. The discharge of a probationary employee
shall not be subject to the grievance procedure.

(b) All part-time employees shall serve a probationary period of forty-five (45)
shifts worked from date of last hire. The discharge of a probationary
employee shall not be subject to the grievance procedure. If retained after
the probationary period, seniority shall accrue based on hours worked. One
year of service will equate to 1500 hours worked.

12.02 Seniority is defined as the length of service in the bargaining unit and shall include all
service with the Employer since date of last hire. A seniority list shall be established
for all full-time and part-time employees covered by this Agreement who have
completed their probationary period. A copy of the seniority list will be provided to
the Bargaining Unit President of the Association after the execution of the
Agreement and a revised list will be supplied annually in February thereafter.
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12.03 Seniority rights and an employee's employment shall be deemed to have terminated
if she:

(a) leaves of her own accord;

(b) is discharged and the discharge is not reversed through the grievance and
arbitration procedure;

(c) is laid off for a period of more than twenty-four (24) months;

(d) is absent from work without permission for three (3) consecutive working
days unless a satisfactory reason is given by the employee;

(e) fails to return to work upon termination of an authorized leave of absence or
utilizes a leave of absence for purposes other than those for which the leave
of absence was granted, unless prior approval has been obtained, or a
satisfactory reason is given by the employee;

(f) fails to return to work within ten (10) calendar days after being recalled from
lay-off by notice sent by registered mail to the last known address according
to the records of the Home, unless a satisfactory explanation is given by the
employee;

(g) is absent from work due to disability, which absence continues more than
twelve (12) months and which period is extended automatically for another
twelve (12) months, unless mutually agreed otherwise.

(h) accepts gainful employment while on a leave of absence, without first
obtaining the consent of the Employer and Association in writing. Consent
will not be unreasonably withheld.

12.04 It shall be the duty of the employee to notify the employer promptly of any change in
address. If an employee fails to do this, the Employer will not be responsible for
failure of a notice sent by registered mail to reach such employee.

12.05 Seniority Accumulation During Leave of Absence

Seniority shall be retained and accumulated when a nurse is absent from work under
the following conditions:

(a) when on approved leave of absence with pay;

(b) when in receipt of illness allowance;

(c) when in receipt of WSIB (for up to twenty-four (24) months) as the result of
injury or illness incurred while in the employment of the Employer;

(d) when on an approved leave of absence without pay, not exceeding thirty (30)
consecutive calendar days;

(e) when on pregnancy or parental leave as per Employment Standards Act.

12.06 Promotion and Transfer
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In all cases of transfer or promotion, the following factors shall be considered:

(a) skill, ability, qualifications;

(b) seniority.

When the factors in (a) are relatively equal, (b) shall govern. However, if senior
applicants are refused a position, they will be given written reasons for such refusal.

12.07 If an employee agrees to be transferred to a position outside the bargaining unit, she
shall retain her seniority accumulated up to the date of leaving the unit, for a period
of one year but shall not accumulate any further seniority. If an employee is returned
to the bargaining unit, she shall be placed in a job consistent with her classification.

12.08 (a) In the case of all permanent vacancies or new positions in the bargaining unit
(excluding temporary vacancies), the employer will post such vacancies and
new positions for a period of seven (7) days so that interested employees
may apply. The job posting notice shall contain the following information:
nature of position, qualifications, required knowledge and education, skills,
shift (if applicable).

(b) The successful candidate will be given a trial period not exceeding fifty (50)
shifts in the new position. Should the employee fulfil the requirements of the
new position to the satisfaction of the Employer, she shall be declared
permanent in the new position. If the employee fails to meet the requirements
of the new position or if the employee requests to be returned to her former
position at any time before she is declared permanent in the new position,
she shall be returned to her position and wage rate.

(c) Within seven (7) calendar days of the date of appointment to a vacant
position, the name of the successful applicant shall be posted on a bulletin
board so designated for such purpose.

(d) The position of an employee appointed to fill a permanent vacancy described
in (a) above would remain as a temporary vacancy until the successful
candidate for the first vacant position has been declared permanent in her
new position as described in (b) above. The temporary vacancy then
becomes a permanent vacancy and (a), (b) and (c) would then apply.

12.09 For purpose of application of seniority under this Agreement but not for purposes of
service, benefits or pay (save as expressly provided in this Agreement):

(a) An employee whose status is changed from part-time to full-time will receive
a seniority position on the basis of 1500 hours worked equals one (1) year.

(b) An employee whose status is changed from full-time to part-time shall
transfer her full seniority to the part-time position and will continue to
accumulate seniority in accordance with Article 12.01(b) of this Agreement.

12.10 An employee may make a written request indicating her interest in working
elsewhere in the Home and her application shall be considered when a permanent
vacancy occurs. The request will be valid for a period of six (6) months.
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ARTICLE 13 - LAY-OFF AND RECALL

13.01 In the event of a proposed layoff at the Home of a long term nature affecting full-time
and/or part-time nurses, the Home shall:

(a) provide the Union with no less than ninety (90) days written notice of such
layoff and sixty (60) days to the individuals who will be subject to layoff; and

(b) meet with the Association to review the following:

i) the reasons causing layoff;

ii) the service which the Home will undertake after the layoff;

iii) the method of implementation including the areas of cut-back and the
nurses to be laid off.

A long term layoff shall be defined as a layoff of five (5) or more weeks.

13.02 In the event of a proposed temporary layoff at the Home, a bed cutback or a cutback
in service, the Home shall provide the Union with reasonable notice. If requested,
the Home shall meet with the Association to review the effect on nurses in the
bargaining unit.

13.03 Any agreement between the Home and the Union resulting from the review above
concerning the method of implementation will take precedence over the terms of this
Article.

13.04 Layoff and Recall

For full-time nurses, lay-off shall mean the discontinuation of a full-time position due
to lack of work or reduction or discontinuation of a service or services.

For regular part-time nurses, lay-off shall mean the discontinuation of a part-time
position due to lack of work or reduction or discontinuation of a service or services.

For the purposes of this article, the parties agree that full-time and part-time recall
rights are separate.

(a) A layoff of full-time and/or part-time nurses shall be made on the basis of
seniority, provided that the nurses who remain are qualified to perform the
available work. Casual part-time nurses shall not be utilized while full-time or
regular part-time nurses remain on layoff. If no full-time or part-time nurses
on lay-off expressed interest in being utilized, then work shall be offered to
casual nurses.

A nurse who has been notified of an impending layoff may:

i) accept the layoff; or
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ii) exercise the right to bump or displace another nurse who has lesser
bargaining unit seniority.

(b) Where a vacancy occurs in a position following a layoff hereunder as a result
of which a full-time or part-time nurse had been transferred to another
position, the nurse who was in the position prior to the lay-off will be offered
the opportunity to return to her/his former position providing such vacancy
occurs within six (6) months of the date of layoff. Where the nurse returns to
her/his former position, there shall be no obligation to consider the vacancy
under Article 12.08. Where the nurse refuses the opportunity to return to
her/his former position, she/he shall advise the Home in writing.

(c) No new nurses shall be hired until all those nurses laid off have been given
an opportunity to return to work.

(d) Full-time nurses on layoff shall be offered any temporary full-time vacancies
in the bargaining unit in order of seniority. Regular part-time nurses on layoff
shall be offered any part-time temporary vacancies in order of seniority. A
nurse who has been recalled to such temporary vacancy shall not be
required to accept such recall and may instead remain on layoff. Where
temporary full-time vacancies are not filled by laid off full-time nurses, it will
be offered to laid off part-time nurses in order of seniority and vice versa.

A full-time nurse shall maintain her full-time status when accepting or
refusing occasional or incidental shifts.

13.05 If the Union attempts to establish a Regional Registry:

(a) At the time of layoff, a nurse may write to her regional registry, with a copy to
her employer, advising of her desire to be placed on that registry list.

(b) Such laid off nurse must forward her personal telephone number and resume
to the regional registry.

(c) An employer who intends to hire a nurse shall, subsequent to completing the
internal job posting procedure, reference the Regional Registry and
undertakes to offer to interview at least one of the nurses contained therein.
It is understood and agreed that the employer is under no obligation to hire
any nurses so interviewed.

ARTICLE 14 - HOURS OF WORK

14.01 (a) The standard work week shall consist of an average of thirty-seven and one -
half (37½) hours per week over the period scheduled by the Employer
provided, however, that this does not constitute a guarantee as to hours of
work per day or as to days of work per week or as a guarantee of working
schedules. The normal tour shall be composed of seven and a half (7½)
consecutive hours exclusive of a meal period. There will be one half (½)
hour unpaid meal period scheduled during each nurse's shift.

(b) The Employer agrees to consider the needs of both the staff and the
residents in setting shift schedules.
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14.02 (a) Authorized work performed in excess of seven and one-half (7½) hours per
day or over the averaged thirty-seven and one-half (37½) hour week shall be
paid for at the overtime rate outlined in 14.02 (b) below.

(b) The overtime rate shall be time and one-half (1½) the employee's straight
time hourly rate.

(c) A nurse who is required to work on her scheduled day off shall receive
overtime premium of one and one-half (11/2) times her regular straight time
hourly rate except on a paid holiday the nurse shall receive two (2) times her
straight time hourly rate.

14.03 Overtime premium will not be duplicated nor pyramided nor shall other premiums be
duplicated or pyramided nor shall the same hours worked be counted as part of the
normal work week and also as hours for which the overtime premium is paid.

14.04 Employees who work overtime will not be required to take time off in regular hours to
make up for overtime worked. Time off at time and one-half may be granted at a
mutually agreeable time in lieu of overtime payment.

14.05 The Employer agrees to grant a fifteen (15) minute rest period during each half shift
at a time to be designated by the immediate supervisor.

14.06 It is understood that the amount of regular pay for a full normal shift worked shall not
be affected by reason of the change in the number of normal hours worked in
consequence of such change from Daylight Saving Time to Standard Time and vice
versa.

14.07 (a) An employee who reports for work on her regularly scheduled shift and for
whom regular work is not available shall be provided with four (4) hours work
or four (4) hours pay in lieu thereof at her regular straight time hourly rate
unless she was notified prior to the commencement of the shift not to report.

(b) The parties agree to exclude the R.N. Day Care position from the
requirements of Article 14.07(a) which calls for a minimum of four (4) hours'
work or four (4) hours' pay in lieu thereof, per shift.

The parties understand that this article is restricted to the R.N. Day Care
position only, and that all other membership in the Association will continue
to be covered by the full force of the Collective Agreement.

14.08 An employee required to work three or more hours overtime following the completion
of her regular shift shall be provided with a meal or an allowance of $3.50 by the
Employer.

14.09 Individual Special Circumstances

The Employer and the Association agree to implement individual special
circumstance schedules pursuant to Article 13.05 of the collective agreement. The
Employer and the Association agree that the intention of creating this type of
schedule is primarily to aid in the retention of staff nearing retirement who might
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extend their career with the Home if their full time hours were reduced. The following
conditions will apply:

(a) The positions will be granted on the approval of the Director of Care.

(b) The Association and the Home agree that the additional hours of work
created by these positions will be applied to the part time hours of the unit or
will be posted as term positions.

(c) In the event that the Registered Nurse affected resigns, transfers, is laid off
or terminated, the arrangement will be deemed to be discontinued
immediately.

(d) It is agreed that Registered Nurses in these positions are not entitled to
declare their availability for extra available work.

(e) It is agreed that the hours being reduced from a nurse’s schedule shall not 
be reduced from hours allocated to the weekend.

(f) Registered Nurses in these positions will discuss any change in
circumstance with their Director of Care on a yearly basis.

(g) The benefits and vacation for these positions shall be according to the
schedule below.

OPTION “A” OPTION “B”

.8 FTE .9 FTE
BI-WEEKLY HOURS:
(AVERAGED OVER
6 WEEK SCHEDULE) 60 HOURS 67.5 HOURS

DENTAL/MEDICAL/ As per Collective Agreement (Articles 23.02 and 23.03)

SEMI-PRIVATE As per Collective Agreement

PENSION: Based on normal 37.5 hour per week pension contributions

PAID HOLIDAYS: 90 hours (12 paid holidays @ 7.5 hrs.)

VACATION: Based on budgeted .8 FTE Based on budgeted .9 FTE
i.e. 4 wk entitlement i.e. 4 wk entitlement
= 16 days = 18 days

GROUP LIFE: Based on budgeted .8 FTE Based on budgeted .9 FTE

SICK LEAVE: Based on budgeted .8 FTE Based on budgeted.9 FTE

LONG TERM DISABILITY: Based on budgeted .8 FTE Based on budgeted.9 FTE

ANNIVERSARY
INCREASE: Remains on established date
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ARTICLE 15–SCHEDULING

15.01 (a) i) The Employer agrees that every full-time employee shall have every
second weekend scheduled off.

ii) The Employer agrees that every part-time employee shall have every
second weekend scheduled off if they so desire.

iii) If a nurse is required to work a second consecutive and subsequent
weekend, she will receive premium payment of time and one half
(1½) for all hours worked on that weekend and subsequent
weekends until a weekend is scheduled off, save and except where:

A. such weekend has been worked by a nurse to satisfy specific
days off requested by such nurse;

B. such nurse has requested weekend work; or

C. such weekend was worked as a result of an exchange with
another nurse.

(b) Employees will not be required to work more than seven (7) consecutive
days.

(c) There shall be no split shifts without the consent of the employee.

(d) There shall be a minimum of sixteen (16) hours between shifts (exclusive of
overtime) unless otherwise mutually agreed.

If the Employer fails to schedule a period of sixteen (16) consecutive hours
off between tours of duty, the Employer will pay to the nurse time and one-
half her regular straight time rate for the following tour of duty worked.

(e) Schedules shall be posted two (2) weeks in advance and shall cover a four
(4) week period while the normal schedule shall not be changed unless
mutually agreed otherwise. If it is necessary to change a posted schedule,
the Employer will endeavour to give the employee affected by the change as
much notice as possible. If the Employer fails to give forty-eight (48) hours
notice of the change, the employee shall receive time and one-half the
employee's regular straight time hourly rate for all hours worked on the first
shift of the new schedule.

15.02 Additional shifts shall be offered to regular part-time nurses on the basis of seniority
and where no regular part-time nurse is willing to perform the available work, it shall
be offered to casual part-time nurses on the basis of seniority. Such requirement
may be waived if it results in overtime.

15.03 A nurse who wishes to change her posted schedule shall submit the request in
writing for the approval of her immediate supervisor, a request for the change co-
signed by the nurse willing to exchange with her. If circumstances prevent written
requests, verbal approval of the immediate supervisor must be obtained prior to the
exchanging. It is understood that such request will not be unreasonably denied.
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15.04 Where possible, the Home will schedule at least four (4) consecutive days off at
either Christmas or New Year's. Time off at Christmas will include December 24, 25,
and 26 and time off at New Year’s will include December 31, January 1 and 2 unless 
the nurse requests otherwise. It is expected that nurses will alternate working
Christmas and New Year’s from year to year.Special requests for time off during the
Christmas and New Year’s period must be submitted in writing to the Employer no 
later than November 1st of each year. The working schedule for this period will be
posted no later than December 1st.

ARTICLE 16–HOLIDAYS

16.01 The following shall be recognized as holidays:

New Year's Day Civic Holiday
Family Day Labour Day
Good Friday Thanksgiving Day
Easter Monday November 11
Victoria Day Christmas Day
Canada Day Boxing Day

16.02 In order to qualify for holiday pay, the employee must work the employee's full
scheduled shifts immediately preceding and immediately following the holiday,
unless the employee is absent due to illness on one of these shifts only.

16.03 A full-time nurse required to work on any foregoing holidays shall be paid at the rate
of time and one-half (1 ½) the nurse’s regular straight time hourly rate of pay for all
hours worked on such holidays. In addition, the nurse will receive a lieu day off with
pay in the amount of her or his regular straight time hourly rate of pay times the
number of hours in a normal daily tour as set out in Article 14.01 (a).

16.04 If a regular part-time nurse works on any of the holidays listed in Article 16.01 of this
Agreement, she or he shall be paid at the rate of time and one-half (1½) her or his
regular straight time hourly rate for all hours worked on such holiday,

16.05 When a holiday to which an employee is entitled falls on an employee's day off or
during her vacation period, she shall be granted another day off with pay on a
mutually agreeable date.

16.06 A shift that begins or ends during the twenty-four (24) hour period of the above
holidays where the majority of hours worked falls on the holiday shall be deemed to
be work performed on the holiday for the full period of the shift.

16.07 Time granted in lieu of work performed on a holiday shall be scheduled 30 days
before or after the paid holiday, at a mutually agreeable time. If an employee refuses
to provide such a date, it will be scheduled by the employer.

ARTICLE 17–VACATIONS

17.01 (a) All full-time nurses shall be granted vacation with pay as follows:
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i) Less than one (1) year of employment
- 1.25 days per month of employment;

ii) one (1) or more years, but less than three (3) years of employment -
three (3) weeks;

iii) three (3) or more years, but less than fourteen (14) years of
employment - four (4) weeks; Effective April 1, 2010 three (3) or
more years, but less than thirteen (13) years of employment - four (4)
weeks.

iv) fourteen (14) or more years of employment but less than twenty-five
(25) years of employment - five (5) weeks; Effective April 1, 2010
thirteen (13) or more years of employment but less than twenty-three
(23) years - five (5) weeks.

v) twenty-five (25) or more years of employment –six (6) weeks;
Effective April 1, 2010, twenty-three (23) or more years of
employment–six (6) weeks;

vi) If a nurse works or receives paid leave for less than 1525 hours in
the vacation year she will receive vacation pay based on a
percentage of her gross salary on the following basis:

3 week entitlement - 6%
4 week entitlement - 8%
5 week entitlement - 10%
6 week entitlement–12%

(b) All part-time nurses shall be entitled to vacation pay based upon the
applicable percentage provided in accordance with the vacation entitlement
of full-time nurses, of their gross earnings in the preceding year.

(c) In the calculation of vacation pay, one year of service equals 1500 hours.

17.02 Where an employee makes a written request at least one (1) month prior to the end
of a calendar year, the Employer may permit the employee to carry over up to five (5)
vacation days to the next vacation year. The Employer's permission will not be
withheld unreasonably.

17.03 An employee who terminates employment for any reason shall be entitled to receive
any unpaid vacation pay which has accrued up to the date of termination.

17.04 Nurses shall indicate their vacation preference by March 31 of each year and the
Home shall post the final vacation approval by April 30 of each year. The working
schedule for the period of June 15 to September 15 inclusive shall be posted no later
than May 15 of each year. A maximum of three (3) weeks vacation may be taken
between June 15 and September 15 of each year.

17.05 Where there is a conflict between nurses concerning vacation preference, seniority
shall prevail provided that the vacation preference was given by March 31 of each
year. Employees submitting their vacation preference after March 31 of each year
will be treated on a first come first serve basis.
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17.06 If an employee is hospitalized while on vacation leave, the employee shall be
considered to be on sick leave for the period of the hospitalization that would have
otherwise been considered to be vacation leave, provided the employee provides
proof of the hospitalization.

17.07 No employee shall be required to return to work during her vacation period.
However, should an employee agree to work when requested during her scheduled
vacation, she shall be paid at time and one-half (1 1/2) her regular rate of pay for all
hours worked and the vacation time so lost will be rescheduled for a mutually
agreeable time.

ARTICLE 18 - SICK LEAVE

18.01 Employees shall accumulate sick leave credits at the rate of one and one-half (1 1/2)
days per month, to a maximum of 165 days. Deduction shall be made from the
unused portion of an employee's accumulated sick leave credits at a ratio of one day
for each day of absence due to illness, or on an hourly basis for absences of less
than a full day.

18.02 When an employee is absent without pay, she shall not receive sick leave credit for
the month in which the absence occurs, if the absence exceeds ten (10) working
days. When an employee is laid off on account of lack of work, she shall not receive
sick leave credits for the period of such absence but shall retain her cumulative
credit, if any, existing at the time of such lay off.

18.03 An employee who is injured during working hours, and is required to leave for
treatment or is sent home as a result of such injury shall receive payment for the
remainder of the shift at her regular rate of pay, without deduction from sick leave,
unless a doctor or nurse states that the employee is fit for further work on that shift.

18.04 An employee may be required to produce proof of illness after an absence of three
days, in the form of a medical certificate.

18.05 Immediately after the close of the calendar year, each employee shall be made
aware of sick leave credits accrued to her credit.

18.06 If an employee with five years or more service with the Home retires or quits
voluntarily the employer shall provide a cash-out of fifty percent (50%) of the
accumulated days to a maximum of 75 accumulated days. The maximum cash out
so provided is thirty-seven point five days.

Nurses hired after October 15, 2008 will accumulate sick leave credits as per Article
18.01 but will not be provided with a cash-out option when she retires or quits
voluntarily as described above.

18.07 Employees shall be permitted, after notifying her Supervisor, to use up to two (2)
days per illness of accumulated sick leave in the case of the illness of a dependant,
to a maximum of three times per year, so that arrangements for the care of the
dependant can be made.
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ARTICLE 19 - LEAVE OF ABSENCE

19.01 Written request for a leave of absence without pay will be considered on an
individual basis by the Employer. Such requests are to be made to the Executive
Director as far in advance as possible.

19.02 If a full-time employee's absence without pay from the Home exceeds thirty (30)
continuous calendar days, she will not accumulate service for purposes of vacation
entitlement and sick leave benefits for the period of the absence. In addition, the
employee will become responsible for full payment of subsidized employee benefits
in which she is participating for the period of the absence in excess of thirty (30)
days.

19.03 Prepaid Leave Plan

The Home agrees to introduce prepaid leave program, funded solely by the nurse,
subject to the following terms and conditions:

(a) The plan is available to nurses wishing to spread four (4) year's salary over a
five (5) year period, in accordance with Part LXVIII of the Income Tax
Regulations, Section 6801 to enable them to take a one (1) year leave of
absence following the four (4) years of salary deferral.

(b) The nurse must make written application to the Director of Care at least six
(6) months prior to the intended commencement date of the program (i.e.,
the salary deferral portion), stating the intended purpose of the leave.

(c) One nurse may be absent at any one time. The year for purposes of the
program shall be September 1 of one year to August 31 the following year or
such other twelve (12) month period as may be agreed upon by the nurse,
the Association and the Home.

(d) Written application will be reviewed by the Director of Care or her designate.
Leaves requested for the purpose of pursuing further formal nursing
education will be given priority. Applications for leaves requested for other
purposes will be given the next level of priority on the basis of seniority.

(e) During the four (4) years of salary deferral, 20% of the nurse's gross annual
earnings will be deducted and held for the nurse and will not be accessible to
her or upon withdrawal from the plan.

(f) The manner in which the deferred salary is held shall be at the discretion of
the Home.

(g) All deferred salary, plus accrued interest, if any, shall be paid to the nurse at
the commencement of the leave or in accordance with such other payment
schedule as may be agreed upon between the Home and the nurse.

(h) All benefits shall be kept whole during the four (4) years of salary deferral.
During the year of the leave, seniority will accumulate. Service for the
purpose of vacation and salary progression and other benefits will be
retained but will not accumulate during the period of leave. The nurse shall
become responsible for the full payment of premiums for any health and



22

STPAT01.C11

welfare benefits in which she is participating. Contributions to her pension
plan will be in accordance with the plan. The nurses will not be eligible to
participate in the disability income plan during the year of the leave.

(i) A nurse may withdraw from the plan at any time during the deferral portion
provided three (3) months notice is given the Director of Care. Deferred
salary, plus accrued interest, if any, will be returned to the nurse within a
reasonable period of time.

(j) If the nurse terminates employment, the deferred salary held by the Home
plus accrued interest, if any, will be returned to the nurse within a reasonable
period of time. In case of the nurse's death, the funds will be paid to the
nurse's estate.

(k) The Home will endeavour to find a temporary replacement for the nurse as
far in advance as practicable. If the Home is unable to find a suitable
replacement, it may postpone the leave. The Home will give the nurse as
much notice as is reasonably possible. The nurse will have the option of
remaining in the Plan and rearranging the leave at a mutually agreeable time
or of withdrawing from the Plan and having the deferred salary, plus accrued
interest, if any, paid out to her within a reasonable period of time.

(l) The nurse will be reinstated to her former position unless the position has
been discontinued, in which case she shall be given a comparable job.

(m) Final approval for entry into the prepaid leave program will be subject to the
nurse entering into a formal agreement with the Home in order to authorize
the Home to make the appropriate deductions from the nurse's pay. Such
agreement will include:

(i) A statement that the nurse is entering the prepaid leave program in
accordance with Article 18.04 of the Collective Agreement.

ii) The period of salary deferral and the period for which the leave is
requested.

iii) The manner in which the deferred salary is to be held.

The letter of application from the nurse to the Home to enter the
prepaid leave program will be appended to and form a part of the
written agreement.

19.04 Employees will be granted leave without pay with full accumulation of seniority and
service and as well as all other benefits under the collective agreement in order to
serve as “classifiers”.

Employees seeking to be appointed by the Province as classifiers shall have their
applications co-signed by the Employer. Subject to operational requirements,
employees offered such assignments by the Province will be granted leave without
pay. On the basis that the Employer will be fully reimbursed for any such leave by
the Ministry of Health, the Employer will maintain the employee’s regular straight time
wage and will provide full accumulation of seniority and service and as well as all
other benefits under the Collective Agreement. If such leave is not fully funded by
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the Ministry of Health, it shall be without pay and subject to the effect of absence
language.

19.05 Leave for Association Business

The Employer agrees to grant leaves of absence, without pay, to nurses selected by
the Association to attend Association business including conferences, conventions
and Provincial Committee meetings and to any nurse elected to the position of Local
Co-ordinator. During such leave of absence, a nurse's salary and applicable benefits
or percentage in lieu of fringe benefits shall be maintained by the Employer and the
local Association agrees to reimburse the Employer in the amount of the daily rate of
the full-time nurse or in the amount of the full cost of such salary and percentage in
lieu of fringe benefits of a part-time nurse except for Provincial Committee meetings
which will be reimbursed by the Association. The Employer will bill the local
Association within a reasonable period of time. Part-time nurses will receive service
and seniority credit for all leaves granted under this Article.

19.06 Leave, O.N.A. Board of Directors

A nurse who is elected to the Board of Directors of the Ontario Nurses' Association,
other than to the office of President, shall be granted upon request such leave(s) of
absence as she or he may require to fulfill the duties of the position. Reasonable
notice sufficient to adequately allow the Employer to minimize disruption of its
services shall be given to the Employer for such leave of absence. There shall be no
loss of seniority or service for a nurse during such leave of absence. Leave of
absence under this provision shall be in addition to the Association leave provided in
Article 19.05 above. During such leave of absence, the nurse's salary and
applicable benefits shall be maintained by the Employer and the Association agrees
to reimburse the Employer in the amount of the full cost of such salary and
applicable benefits.

19.07 Leave, President, O.N.A.

Upon application in writing by the Association on behalf of the nurse to the Employer,
a leave of absence shall be granted to such nurse elected to the office of President
of the Ontario Nurses' Association. There shall be no loss of service or seniority for
a nurse during such leave of absence. During such leave of absence, the nurse's
salary and applicable benefits shall be maintained by the Employer and the
Association agrees to reimburse the Employer in the amount of the full cost of such
salary and applicable benefits. It is understood, however, that during such leave the
nurse shall be deemed to be an employee of the Ontario Nurses' Association. The
nurse agrees to notify the Employer of her or his intention to return to work at least
two (2) weeks prior to the date of such return.

Note: The Employer agrees to keep the salary and benefits whole for all employees on
Union Leave under clauses 19.05, 19.06 and 19.07 above, and will bill the Union for
such salary, as well as E.I, C.P.P., E.H.T. and W.S.I.B. premiums, vacation pay
(where such employee is paid a percentage of earnings) and percentage in lieu
contributions as applicable. It is understood that employees accrue seniority and
service for all purposes while on these leaves. This clause is subject to any “effect of 
absence” clause, it being understood that the Union would make any prepayment of 
premiums under this provision rather than the employee. It is further understood that
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should EHT be switched to a premium based financing method there will be no
obligation to reimburse the Employer for that cost.

19.08 Military Leave

A nurse will be granted unpaid leave without loss of seniority in order to meet any
obligations pertaining to the Canadian Military Reserve. The nurse will give as much
notice as reasonably possible.

ARTICLE 20 - PREGNANCY LEAVE AND PARENTAL LEAVE

20.01 Pregnancy Leave

(a) Pregnancy leave will be granted in accordance with the provisions of the
Employment Standards Act, except where amended in this provision. A
nurse who is eligible for a pregnancy leave may extend the leave for a period
of up to twelve (12) months' duration, inclusive of any parental leave.

(b) The nurse shall give written notification at least one (1) month in advance of
the date of commencement of such leave and the expected date of return.

(c) The nurse shall reconfirm her intention to return to work on the date originally
approved in subsection (b) above by written notification received by the
Home at least four (4) weeks in advance thereof. The nurse shall be
reinstated to her former position unless the position has been discontinued in
which case she shall be given a comparable job.

(d) Nurses newly hired to replace nurses who are on approved pregnancy leave
may be released and such release shall not be the subject of a grievance or
arbitration. If retained by the Home, in a permanent position, the nurse shall
be credited with seniority from date of hire subject to successfully completing
her or his probationary period.

The Home will outline to nurses hired to fill such temporary vacancies the
circumstances giving rise to the vacancy and the special conditions relating
to such employment.

(e) The Home may request a nurse to commence pregnancy leave at such time
as the duties of her position cannot reasonably be performed by a pregnant
woman or the performance or non-performance of her work is materially
affected by the pregnancy.

(f) On confirmation by the Employment Insurance Commission of the
appropriateness of the Home’s Supplemental Unemployment Benefit (SUB) 
Plan, a nurse who is on pregnancy leave as provided under this Agreement
who has applied for and is in receipt of Employment Insurance pregnancy
benefits pursuant to Section 18 of the Employment Insurance Act shall be
paid a supplemental employment benefit. That benefit will be equivalent to
the difference between eighty percent (80%) of her regular weekly earnings
and the sum of her weekly Employment Insurance benefits and any other
earnings. Biweekly payment shall commence following completion of the two
(2) week Employment Insurance waiting period, and receipt by the Home of
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the nurse’s Employment Insurance cheque stub as proof that she is in
receipt of Employment Insurance pregnancy benefits, and shall continue for
a maximum period of fifteen (15) weeks. The nurse’s regular weekly earnings 
shall be determined by multiplying her regular hourly rate on her last day
worked prior to the commencement of the leave times her normal weekly
hours. The normal weekly hours for a part-time employee shall be calculated
by using the same time period used for calculation of the Employment
Insurance benefit (currently 26 weeks).

The employee does not have any vested right except to receive payments for
the covered employment period. The plan provides that payments in respect
of guaranteed annual remuneration or in respect of deferred remuneration or
severance pay benefits are not reduced or increased by payments received
under the plan.

The employer shall continue to pay the percentage in lieu of benefits for part-
time employees based on the employee’s normal weekly hours for the full 
duration of the pregnancy leave in addition to pension contributions if
applicable.

20.02 Parental Leave

(a) A nurse who becomes a parent of a child is eligible to take a parental leave
in accordance with the provisions of the Employment Standards Act, except
where amended in this provision.

(b) A nurse who has taken a pregnancy leave under Article 15.03 is eligible to be
granted a parental leave of up to thirty-five (35) weeks' duration, in
accordance with the Employment Standards Act. A nurse who is eligible for
a parental leave who is the natural father or is an adoptive parent may
extend the parental leave for a period of up to twelve (12) months’ duration, 
consideration being given to any requirements of adoption authorities. In
cases of adoption, the nurse shall advise the Home as far in advance as
possible with respect to a prospective adoption and shall request the leave of
absence, in writing, upon receipt of confirmation of the pending adoption. If,
because of late receipt of confirmation of the pending adoption, the nurse
finds it impossible to request the leave of absence in writing, the request may
be made verbally and subsequently verified in writing.

(c) The nurse shall be reinstated to her or his former position, unless that
position has been discontinued, in which case the nurse shall be given a
comparable job.

(d) Nurses newly hired to replace nurses who are on approved parental leave
may be released and such release shall not be the subject of a grievance or
arbitration. If retained by the Home, in a permanent position, the nurse shall
be credited with seniority from date of hire. The nurse shall be credited with
hours worked towards the probationary.

The Home will outline to nurses hired to fill such temporary vacancies, the
circumstances giving rise to the vacancy and the special conditions relating
to such employment.
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(e) On confirmation by the Employment Insurance Commission of the
appropriateness of the Hospital's Supplemental Unemployment Benefit
(SUB) Plan, a nurse who is on parental leave as provided under this
Agreement who has applied for and is in receipt of Employment Insurance
parental benefits pursuant to Section 20 of the Employment Insurance Act
shall be paid a supplemental employment benefit. That benefit will be
equivalent to the difference between eighty percent (80%) of the nurse's
regular weekly earnings and the sum of her or his weekly Employment
Insurance benefits and any other earnings. Biweekly payment shall
commence following completion of the two week Employment Insurance
waiting period, and receipt by the Hospital of the employee's Employment
Insurance cheque stub as proof that she or he is in receipt of Employment
Insurance parental benefits and shall continue while the nurse is in receipt of
such benefits for a maximum period of twelve (12) weeks). The nurse's
regular weekly earnings shall be determined by multiplying her or his regular
hourly rate on her or his last day worked prior to the commencement of the
leave times her or his normal weekly hours. The normal weekly hours for a
part-time employee shall be calculated by using the same time period used
for calculation of the Employment Insurance benefit (currently 26 weeks).

The employee does not have any vested right except to receive payments for
the covered employment period. The plan provides that payments in respect
of guaranteed annual remuneration or in respect of deferred remuneration or
severance pay benefits are not reduced or increased by payments received
under the plan.

The employer shall continue to pay the percentage in lieu of benefits for part-
time employees based on the employee’s normal weekly hours for the that 
portion of the parental leave for which SUB payments are being made, i.e. 12
weeks, in addition to pension contributions if applicable.

ARTICLE 21 - BEREAVEMENT LEAVE

21.01 In the event of the death of a member of the immediate family, an employee shall be
granted up to three (3) consecutive days off without loss of regular pay prior to and
inclusive of the day of the funeral. "Immediate family" means father, mother, brother,
sister, spouse, common law spouse, son, daughter, grandparent, grandchild,
mother-in-law and father-in-law. In the event of the death of an employee's aunt,
uncle, niece, nephew, brother-in-law or sister-in-law, the Employer agrees to grant
time off of one (1) day without loss of regular pay. “Spouse” for the purposes of 
bereavement leave will be defined as in the Family Law Act. “Spouse” for the 
purposes of bereavement leave will also include a partner of the same sex.
“Immediate family” and “in-laws” as setout above shall include the relatives of
“spouses” as defined herein. Where a nurse does not qualify under the above-noted
conditions, the Home may nonetheless grant a paid bereavement leave. The Home,
in its discretion, may extend such leave with or without pay.

Notwithstanding the above, individuals will be granted flexibility to distribute their
bereavement entitlement over two (2) occasions, not exceeding three (3) days in
total.



27

STPAT01.C11

21.02 Where the burial occurs in a destination of 400 km or more, such leave shall also
include extra paid time for travelling, such extra time not to exceed two (2) days.

21.03 Where a nurse’s scheduled vacation is interrupted due to a bereavement, the nurse 
shall be entitled to bereavement leave that she would have been entitled to had
she/he been normally scheduled.

The portion of the employee’s vacation which is deemed to be bereavement leave 
under the above provisions will not be counted against the employee’s vacation 
credits.

ARTICLE 22 - COURT ATTENDANCE

22.01 If an employee is required to serve as a juror in any court of law or required by
subpoena to attend a court of law in connection with a case arising from her duties at
the Home, or is required to attend a coroner’s inquest in connection with a case 
arising from the nurse’s duties at the Home, she shall not lose her service or 
seniority or regular pay because of such attendance provided that she:

(a) notifies the Employer immediately upon her notification that she will be
required to attend court;

(b) presents proof of service requiring her attendance; and

(c) promptly repays the amount (other than expenses) paid to her for such
service or attendance to the Home.

22.02 Where an employee is required by the employer to attend any meetings in
preparation for a case or legal proceedings which arises from an employee’s 
employment with the employer or otherwise involves the employer, the employer will
make every reasonable effort to schedule such meetings at the Home during the
employee’s regular scheduled hours of work. If the employee is required to attend
such meetings outside of her regular scheduled hours, the employee shall be
deemed to be at work for the time required to attend such meetings, including any
travel time, and she will be paid at regular or overtime rates, as applicable.

ARTICLE 23 - BENEFIT PLANS

23.01 Ontario Health Tax

The Employer agrees to pay one hundred percent (100%) of the billed premium for
the standard ward coverage under the Ontario Health Tax for all employees in the
bargaining unit.

23.02 Extended Health Care Plan

The Employer agrees to contribute on behalf of each full-time employee covered by
the Collective Agreement, one hundred percent (100%) of the billed premium under
the standard Extended Health Care Plan, including Vision Care coverage of $300.00
which can be applied to laser surgery, for every two year period (vision care shall
also include one eye exam (maximum $80) per two years per insured person),
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hearing aids $500 per five years per insured person and chiropractic, massage
therapy, physiotherapy, psychologist, naturopath and podiatrist (maximum for each
of the foregoing of $500 per insured person annually) subject to an annual
deductible of ten dollars ($10.00) single and twenty dollars ($20.00) family, and
subject to the terms and conditions of such plan.

23.03 Dental Plan

The Employer agrees to contribute on behalf of each eligible full-time employee
covered by the Collective Agreement one hundred percent (100%) of the billed
premium of the present Dental Plan, equivalent to Blue Cross #9, based on the
current O.D.A. fee schedule, subject to the terms and conditions of such plan.

23.04 Group Life Insurance

The Employer agrees to pay on behalf of each eligible full-time employee one
hundred percent (100%) of the billed premium of the Group Life Insurance Plan.
The benefits under the plan include life insurance coverage of three (3) times annual
salary, rounded to the closest one hundred dollars ($100), plus Accidental Death and
Dismemberment coverage.

23.05 Long Term Disability

The Employer shall continue to provide the current Long Term Disability Plan, or its
equivalent. The Employer shall pay 50% towards the cost of the LTD premiums, and
the Employees shall be deducted for 50% of the billed premiums.

ARTICLE 24 - PENSION PLAN

24.01 The Employer agrees to continue the present pension plan.

ARTICLE 25 - WAGES

25.01 (a) The Employer shall pay salaries and wages bi-weekly in accordance with
Appendix “A”attached hereto and forming part of this agreement. On each
pay day, each employee shall be provided with an itemized statement of her
wages, overtime and other supplementary pay and deductions.

(b) The hourly salary rates, inclusive of the percentage in lieu of fringe benefits
in effect during the term of this Agreement for all regular and casual part-time
nurses shall be those calculated in accordance with the following formula:

Applicable straight time hourly rate + 12.5%.

(c) The hourly salary rates payable to a regular or casual part-time nurse include
compensation in lieu of all fringe benefits which are paid to full-time nurses
except those specifically provided to part-time nurses in this Agreement. It is
understood and agreed that holiday pay is included within the percentage in
lieu of fringe benefits. It is further understood and agreed that pension is
included within the percentage in lieu of fringe benefits. Notwithstanding the
foregoing, all part-time nurses may, on a voluntary basis, enrol in the Home’s 
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Pension Plan when eligible in accordance with its terms and conditions. For
part-time nurses who are members of the Pension Plan, the percentage in
lieu of fringe benefits is seven point five percent (7.5%).

It is understood and agreed that the part-time nurse's hourly rate (or straight
time hourly rate) in this Agreement does not include the additional 7.5% or
12.5%, as applicable, which is paid in lieu of fringe benefits and accordingly
the 7.5% or 12.5%, as applicable, add on payment in lieu of fringe benefits
will not be included for the purpose of computing any premium or overtime
payments.

25.02 For part-time employees, the Employer agrees to increase wages to the next year of
Appendix A when each 1500 hours have been worked.

25.03 When a new classification (which is covered by the terms of this Collective
Agreement) is established by the Employer, the Employer shall determine the rate of
pay for such new classification and notify the Association of the same. The Employer
will also provide the Association with any available information on the job posting, job
profile and salary scale of the classification. If the Association challenges the rate, it
shall have the right to request a meeting with the Employer to endeavour to negotiate
a mutually satisfactory rate. Such request will be made within ten (10) days after the
receipt of notice from the Employer of such new occupational classification and rate.
Any change mutually agreed upon resulting from such meeting shall be retroactive to
the date that notice of the new rate was given by the Employer. If the parties are
unable to agree, the dispute concerning the new rate may be submitted to arbitration
as provided in the Agreement within fifteen (15) days of such meeting. The decision
of the Board of Arbitration (or Arbitrator) shall be based on the relationship
established by comparison with the rates for other classifications in the bargaining
unit having regard to the requirements of such classification.

ARTICLE 26 - PREMIUMS

26.01 The Employer agrees to pay a premium of one dollar and fifteen cents ($1.15) per
hour to all employees who work on a regular shift when the majority of hours fall
between 1600 and 2300 hours and dollar and fifty cents ($1.50) per hour to all
employees who work on a regular shift when the majority of hours fall between 2300
and 0700 hours. Effective May 25, 2010 (the date of ratification), the Employer
agrees to pay a premium of one dollar and thirty-five cents ($1.35) per hour to all
employees who work on a regular shift when the majority of hours fall between 1600
and 2300 hours and dollar and seventy cents ($1.70) per hour to all employees who
work on a regular shift when the majority of hours fall between 2300 and 0700 hours.

26.02 A nurse shall be paid a weekend premium of one dollar and forty cents ($1.40) per
hour for each hour worked between 2400 hours Friday and 2400 hours Sunday
except that no such premium shall be payable where a nurse is in receipt of the
premium provided in Article 15.01 a) iii). Effective May 25, 2010 (the date of
ratification) a nurse shall be paid a weekend premium of one dollar and sixty cents
($1.60) per hour for each hour worked between 2400 hours Friday and 2400 hours
Sunday except that no such premium shall be payable where a nurse is in receipt of
the premium provided in Article 15.01 a) iii).
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26.03 Nurse in Charge

Whenever an employee is assigned additional responsibility to direct, supervise or
oversee work of employees within her or his classification, and/or be assigned
overall responsibility for patient care on the unit, ward, or area, for a tour of duty, the
employee shall be paid a premium of one dollar and ten cents ($1.10) per hour in
addition to her or his regular salary and applicable premium allowance.

26.04 Where the employer temporarily assigns a Registered Nurse to carry out the
assigned responsibilities of a higher classification (whether or not such classification
is included in the bargaining unit) for a period of one (1) full tour or more, at times
when the incumbent in any such classification would otherwise be working, the nurse
shall be paid a premium of one dollar and forty cents ($1.40) per hour for such duty
in addition to her or his regular salary. The employer agrees that it will not make
work assignments which will violate the purpose and intent of this provision. The
nurse has the right to decline such assignment.

ARTICLE 27 - HEALTH & SAFETY

27.01 (a) The Employer and the Association agree that they mutually desire to
maintain standards of safety and health in the Home, in order to prevent
injury and illness. In this light, the Association recognizes that a joint
management and employee Health and Safety Committee exists in the
Home pursuant to the terms and regulations of the Occupational Health and
Safety Act (Ontario).

(b) The parties agree that if incidents involving aggressive client action occur,
such action will be recorded and reviewed at the Occupational Health and
Safety Committee. Reasonable steps within the control of the employer will
follow to address the legitimate health and safety concerns of employees
presented in that forum.

The parties further agree that suitable subjects for discussion at the joint
Association/Management Committee will include aggressive residents.

(c) The parties will abide by the Occupational Health and Safety Act.

27.02 Joint Health and Safety Committee

(a) Recognizing its responsibilities under the applicable legislation, the employer
agrees to accept an ONA member as a member of its Joint Occupational
Health and Safety Committee.

(b) Any representative appointed or selected in accordance with (b) hereof, shall
serve for a term of at least two (2) calendar years from the date of
appointment. Time off for representatives to perform these duties shall be
granted.

A member of a committee is entitled to: Where an investigation is required
under the Occupational Health and Safety Act, the Committee shall
determine the appropriate member or members who will participate in the
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investigation, recognizing the interests of an Association representative to be
involved in an investigation involving Association members.

(c) A worker may refuse to work or do particular work where he or she has
reason to believe that,

i) any equipment, machine, device or thing the worker is to use or
operate is likely to endanger himself, herself or another worker;

ii) the physical condition of the workplace or the part thereof in which he
or she works or is to work is likely to endanger himself or herself or
another worker”. Ref: Occupational Health and Safety Act, Sec.
43(3).

(d) A refusal to work or do particular work as outlined in Article 26.02(c)(ii) shall
not be considered a contravention of Article 5.01.

ARTICLE 28–MISCELLANEOUS

28.01 The Employer shall provide at least one bulletin board for the purpose of posting
notices regarding meetings and any other matter which can reasonably be said to
deal with Association activities.

28.02 The Employer shall make available to an employee any report concerning her work
which may be on file including particulars of any complaint that may be detrimental to
the employee's advancement or standing with the Employer. The employee shall
acknowledge viewing such report or complaint by affixing thereto her signature.

28.03 An employee shall have the right, in each half of the calendar year, to review the
contents of her personal file, other than confidential information concerning previous
employment, and the right to respond in writing to any document contained therein.
Such responses shall become part of the employee's personal file.

28.04 The Employer shall make available to the Association job descriptions for positions
in the bargaining unit, where such job descriptions exist. These job descriptions
shall not form part of the Collective Agreement.

28.05 A Registered Nurse, as defined by this agreement, is professionally responsible for
coordinating the work and for supervising all the nursing staff under her charge
which may include Registered Practical Nurses, Personal Support Workers and
Nursing Students. All verbal warnings issued by a Registered Nurse during the
performance of her duty shall be reported to the Director of Care or her delegate.

28.06 Employees shall be reimbursed for the purchase of uniforms which they are required
to wear while on duty. To obtain such reimbursement, employees must produce
receipts for the purchase of uniforms. Only employees who have completed the
probationary period are eligible for such a reimbursement. The maximum
reimbursement for any calendar year is $150.00 for employees who are regularly
scheduled to work twenty-four (24) hours or more per week, and $75.00 for
employees regularly scheduled to work less than twenty-four (24) hours per week.
Uniforms include any attire required by the Employer.
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28.07 Any record of a disciplinary action, including written warnings or suspensions taken
against any employee will be removed from an employee's file eighteen (18) months
after the date on which the incident occurred, if, during those eighteen (18) months,
no further formal disciplinary action is taken against the employee. When such
subsequent actions occur, the original and subsequent records will be removed only
after eighteen (18) months from the date of the last incident which merited discipline
occurred.

28.08 Within fourteen (14) days of receipt of a written request from the nurse, post
termination of employment, the Employer will provide the nurse with a letter detailing
her or his employment dates, length of service and experience at the Home.

28.09 Although only two (2) weeks notice of termination is required by the Employment
Standards Act (2001), all employees will attempt to give the Director of Care at least
three (3) weeks notice of termination whenever possible.

ARTICLE 29 - PRINTING OF AGREEMENT

29.01 Copies of this Collective Agreement will be provided to each nurse covered by the
Collective Agreement by the Association. The cost of printing the Collective
Agreement will be shared equally by the Home and the Bargaining Unit.

29.02 All new employees shall be provided with a copy of the Collective Agreement upon
entering the employment of the Home.

ARTICLE 30 - CREDIT FOR PAST EXPERIENCE

30.01 Claim for recent related clinical experience, if any, shall be made in writing by the
nurse at the time of hiring on the application for employment form or otherwise. The
nurse shall co-operate with the Home by providing verification of previous
experience so that her recent related clinical experience may be determined and
evaluated during her probationary period. Having established the recent related
clinical experience, the Home will credit a new nurse with one (1) increment for each
year of experience up to the maximum of the salary grid.

If a period of more than two (2) years has elapsed since the nurse has occupied a
full-time or a part-time nursing position, then the number of increments to be paid, if
any, shall be at the discretion of the Home.

ARTICLE 31–DURATION

31.01 This Agreement shall be in effect until March 31, 2011 and shall remain in effect
from year to year unless either party gives to the other party written notice of
termination or desire to amend this Agreement.

Notice that amendments are required or that either party desires to terminate this
Agreement may only be given within a period of not more than ninety (90) days prior
to the expiration date of this Agreement or to any anniversary of such expiration.
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If notice of amendment or termination is given by either party, the other party agrees
to meet for the purpose of negotiation within thirty (30) days after the giving of notice,
if requested to do so.

ARTICLE 32–RETROACTIVITY

32.01 Except as otherwise provided in this agreement, all wages and benefits are
retroactive to April 1, 2008. Any nurse who has left her employ shall be notified by
prepaid registered post, addressed to her last known address of entitlement
hereunder.

32.02 Compensation

The salary rates in effect during the term of this agreement shall be those set forth in
Appendix A.

ARTICLE 33–APPENDICES

33.01 Attached hereto and forming part of this Agreement are the following Appendices:

Appendix A - Salaries

Appendix B - List of Professional Assessment Committee Chairs

Appendix C - O.N.A Professional Responsibility Workload Report Form
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Dated at Ottawa, Ontario this 26th day of July, 2010.

.\/

1A__ j/;j

FO THE EMPLOYER

cy4&LL

FOF THE ASSOCIATION

our Relations Officer

STPATO1 Cli
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APPENDIX B

LIST OF PROFESSIONAL ASSESSMENT COMMITTEE CHAIRS

Anitta Robertson
Registered Nurses Association of Ontario
438 University Avenue, Suite 1600
Toronto ON M5G 2K8
Telephone: 416-599-1925, ext. 216

Gayle MacKay
56 Deerloot Trail, RR 4
Huntsville ON P1H 2J6
Telephone: 705-787-0012

Jayne Harvey
FCS International
158 Casimir St. Suite 200
PortPerryON L9L1B7
Telephone: 905-985-68 1 1

STPATO1 .C1 1
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APPENDIX C

- 011* PROFES5IOJ1*I.E5PONSI8IL1TY WORKWAD EPORT FORM

ONA PROFESSIONAL RESPONSIBILITY
The parties have agreed that patient care is enhanced if concerns relating to professional practice, patient
acuity, fluctuating workloads and fluctuating staffing are resolved in a timely and effective manner. The
Collective Agreement provides a problem solving process for nurses to address concerns relative to patient
care. This report form provides a tool for documentation to facilitate discussion and to promote a problem-
solving approach.

THE FOLLOWING IS A SUMMARY OF THE PROBLEM SOLVING PROCESS AS OUTLINED IN
THE COLLECTIVE AGREEMENT. PRIOR TO SUBMITTING THE WORKLOAD REPORT FORM,
PLEASE FOLLOW ALL STEPS AS OUTLINED IN THE COLLECTIVE AGREEMENT.

STEPS IN PROBLEM SOLVING PROCESS

1) At the time the workload issue occurs, discuss the matter within the Unit/Area/Program to develop
strategies to meet patient care needs using current resources. If necessary, using established lines of
communication, seek immediate assistance from an individual identified by the Employer (e.g. team
leader/charge nurse/co-ordinator/supervisor) who has responsibility for timely resolution of workload
issues.

2) Failing resolution of the workload issue at the time of the occurrence, discuss the issue with your
Manager (or designate) on the Manager’s or designate’s next working day.

3) If no satisfactory resolution is reached during steps (1) and (2) above, then you may submit a
professional responsibility workload report form to the Employer-Association Committee within fifteen
(15) calendar days of the alleged improper assignment. (SEE REVERSE SIDE.)

4) As per the Collective Agreement, the Employer-Association Committee shall hear and attempt to resolve
the complaint to the satisfaction of both parties.

5) If the issue is not resolved at the meeting in (4) above, the form may be forwarded to an Independent
Assessment Committee within the requisite number of days of the meeting in (4) above, as outlined in
your Collective Agreement.

6) The Association and the Employer may mutually agree to extend the time limits for referral of the
complaint at any stage of the complaint procedure.

TIPS FOR COMPLETING THE FORM

1) Review the form before completing it so you have an idea of what kind of information is required.
2) Print legibly and firmly as you are making multiple copies.
3) Use complete words as much as possible. Avoid abbreviations.
4) As much as possible, you should report only facts about which you have first-hand knowledge. If you

use second-hand or hearsay information, identify the source if permission is granted.
5) Identify the CND standards of practice/policies and procedures you feel you were unable to meet.
6) Do not, under any circumstances, identify patients/residents.

STPATOI Cii
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1GNESDIRECTRICE5 £ CONSEILS POURtE FORMULAIRE rn RAPPORT
‘SURCHARGEDE TRAVAIL RESPONSABILITE PROFESS1ONNELE Ai.1.O.

Les parties conviennent que les soins aux patients se trouvent améliorés lorsque les problèmes concernant Ia
pratique professionnelle, l’état de sante des patients, les fluctuations de Ia charge de travail et des effectifs
sont solutionnés de manière prompte et efficace. La convention collective fournit aux infirmières une méthode
de resolution de problème en permettant un dialogue sur Ia question de Ia qualité des soins prodigués aux
patients/residents. Ce formulaire de rapport sert d’outil de documentation en facilitant Ia discussion et
encourageant une méthode active de resolution.

CE QUE SUIT EST UN SOMMAIRE DE LA METHODE DE RESOLUTION DE PROBLEME TELLE
QUEDECRITE DANS LA CONVENTION COLLECTIVE. AVANT DE SOUMETTRE LE
FORMULAIRE DE RAPPORT SUR LA SURCHARGE DE TRAVAIL, VEUILLEZ SUIVRE TOUTES
LES ETAPESCONFORMEMENT A LA CONVENTION COLLECTIVE.

ETAPES A SUIVRE POUR LA METHODE DE RESOLUTION DE PROBLEME

1) Au moment de I’occurrence de Ia surcharge de travail, discutez-en parmi vos pairs de l’Unite/du
Servive/du Programme afin de réévaluer les tâches et les effectifs presents pour répondre aux exigences
de soins a prodiguer. Si nécessaire, prévenez immédiatement votre gestionnaire responsable présenten
l’informant de (a situation et des besoins requis pour solutionner Ia problématique de facon prom pte et
efficace.

2) Advenant l’échec dun règlement a l’étape 1, abordez Ia question avec votre directrice des soins (ou autre
personne designee a cette fonction) des son retour au travail.

3) Si les etapes (1) et (2) ci-dessus ne sont pas corrigées a votre satisfaction, vous pouvez soumettre le
form ulaire de rapport de Ia surcharge de travail au comité Patronal/Syndical dans les quinze (15) jours
civils suivant Ia date de l’événement conflictuel. (VERSO)

4) Conformément a Ia convention collective, le comité Patronal/Syndical révisera (a plainte et tentera de
solutionner Ia situation.

5) A defaut de résoudre Ia plainte lors de a reunion du comité (4) ci-dessus, le formulaire peut tre acheminé
a un comité d’évaluation independant en autant que les délais requis pour l’envoi soit respectés selon les
termes prescrit par (a convention collective.

6) Les parties Patronale et Syndical peuvent convenir mutuellement de prolonger les délais d’envoi de Ia
plainte a toutes les étapes de Ia méthode de resolution de probleme.

CONSEILS POUR COMPLETER CE FORMULAIRE
1) Révisez le formulaire avant de le completer afin de vous aider a identifier (a nature de I’information

requise.
2) Ecrivez lisiblement et en appuyant fermement afin d’obtenir des copies de bonnes qualites.
3) Employez des mots complets autant que possible. Evitez les abréviations.
4) Rapportez les faits dont vous avez été témoin. Si vous fournissez de l’information venant d’une autre

personne ou divulguee par oui-dire, identifiez votre source en autant que Ia personne soit consentante.
5) ldentifiez les normes de pratique, les politiques et procedures de l’Ordre des infirm iers et infirm ieres de

I’Ontario qui,
a votre avis, n’ont pas été respecté du a Ia surcharge de travail.

6) Respectez Ia confidentialité, n’identifiez ni les patients, ni les residents.

STPATO1 .011
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PROtE$SlQUALflESPONSf8ILJWWQRKLQDIiEPDBTfQBMiFQRffUlAtRE43EfkltPPORTOEtêfiESPflN$4BlU3ErPBQFE35tONNELU SURLASURCHARGE OETRAVAIL

SECTION 1: GENERAL INFORMATION I GENERALITES
(Please PrInt! Leltres Moulees S.V.R)

Name(s) of Employee(s) Reporting / Nom(s) des Emptoyti(e)(s):

Employer:
Employeur:
Date of Occurrence:
Date de fEvrtnement:
Name of Superulsor:
hem do Surveillant:

Unit!Area/Emgram:

_______

Unife/Service/Secteur

______________

Time: 7.5 Hr. Sniff
Heure:

______________

U Dupe de 7,5 hre
Date/time Submitted:
Date et heure de soumisson:

U
1125 Hr. $tritt
Quart de 11,25 tire

SECTION 2: DETAILS OF OCCURRENCE I DETAILS DE VEVENEMENT

-A

Check One I Cochea tine seule case: Li Is this an isolated incident? I Estce un incident lade?
L

Li An ongoing problem? / Une situation perpistuelte?
—4

SECTION 4: PATIENT CARE FACTORS CONTRIBUTING TO THE OCCURRENCE! FACEURS

________________

SUR LES SOINS AUX PATIENTS GUI ONT CONTRIBUE A L’EVENEMENT
Please check ott the factor(s) you believe contributed to the workload issue: / Veullies cocher Ic(s) lactate/ti qui, scIon vous, oil contrtbud a a questron de surcharge de travail:

J Crrarrge in patient acuity. Provide details:
Changernent de re/at de sante des patient Expliquer: —. ..

U Shortage ot beds
Manque de its

J Number ot Admissions:
Nonrbred’admisaions: ,

,— Lack ot equipmer’rthnatturtctiontng equipment,. Please specify:
..J Manque d’tiqurpement / equipement dCtectueux. Veuiiiaz prCciset:.

Visrtors!Pamily Members
t_j Visiteurs!t’Aeniore de tamille

U Ncn’nure/ng Duties: (Please Specity)
TAchea ion litis act soirra intirmiers: (Veuillez pritciser)
Other: (Please specify)
Autre. iVeuullez oreciser)__..

Provide a concise summary of the occurrence I Faites une breve description de Ia situation:

SECTION 3: WORKING CONDITIONS! CONDITIONS DE TRAVAIL —,

In order to elfachy resolve workload issues. please provide details about the working conaitiorrs hi provh±ng the totowthg intonrtation:
Pour régler efticscernsnt let questions conceerant is aurcharge de travail, veutiSS toumir las details sur lee conditions de travail su moment de titvénernenf avec lea iatoenations ste/sates

# Regular Staff / # Effectit permanent: Li RN! IA. U RPN / IAA

tfActuatStaff/#Effectifréet: Li RN/l.A. U RPN!IAA

Agency! Registry RN! LA. d’agenceiegistre: Li Yes I Oui U No! Non

Junior Staff’ I Effeetit junior: U Yes! Oui Li No! Non

RN Staff Overtime Effectif l.A. Hr Supp.: U Yes! Oui U No / Non
its rh’ ocr! try yvur urutciceaqtrograetl aeion is r!erastion tie ware unisenlcecvecieuc

If there was a shortage of staff at the time at the occurrence, (including support staff) please check one or allot the tollowing that apply:
57 y avait une penurie de personnel au moment de tévifnement, (y compris personnel de soutien) veuillez cocher lee case gui s’appliquent it Is situation:

U Absence/Emergency Leave! Absence!Congd d’utgence Li Sick Call(s)! Matadie(s) U Vacancies! Postes vacarrts

Li Unit Clerk! Commitdtunité

Li tjnit Clerk! Comrnis dunitC

U How many?! Come/en? ,,,,,

Li How many?! Combierr?___.............,

U It yes, how many staff?
SI oul, cornbron de personnel?

Li Sedece Support! Personnel de soutien

U Servioe Support / Personnel de soutien

Total Hours!Hres tofales

Li Patient cencua at time of occurrence:
Recensement dea patients au moment de l’Cvenement:

Number of Discharges
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SECTION 5: REMEDY /REGLEMENT
(A) At the limo the wontload issue occurred, did you discuss the issue within the urat’areaiprogram? LI Yes I Out Li Not Non

Au moment 0/i Is question tie Ia surclerge de travail seat pritsentite, en svez-vous discutit su attic do runitit/du servicestu programmo?

ProvideDelarls,IExptiquer .. — — _

_____.____

Was it resolved? I A-1-elte itle ritsotue? Li Yes I Oui

(B) Faiting resolution at the time of the occurrence, did you seek assistance from the person designated by the employer as having LI Yes I Out Li No I Non
responsibility tot timely resolution of workload issues?
Advonent rincapacite it ritgkrr Ia situation prdserite de In surcharge do travail. aves-vous cherctiit raide do votre supitrieur imrrtitdiat pour tine solution tapide do Ia questions?

ProvideDetaits:!Eapiiquer

_______ _______ _______ _____

Wssftresolved?IA-t-etteittitritsotue? LI Yes/Gui LI No/Non

(C) Did you discuss the issue with your manager (or designate) on herlhis nest working day? LI Yes! Out LI No! Non
Avezvous discutit tie Is questton avec votre directrice (ou designee) or’s tie son retour au traveit?

PwhteDit!Eaquer

____

____ _____

Was It resolved?! A-f-edo etc résotue? LI Yes! Gui LI No I Non

- SECTION 6: RECOMMENDATIONS I RECOMMANDATIONS
—

Please checkoff one or aft of the areas you believe should be addressed in order to prevent similar occurrences:
Veuiltez cocher tes cases ci-dessous quo vous croyez quit taut sborder pour ernpticher Ia ritpittition do me êvitnements:

Li Inseivice / Pe4ectionnernent prof. LI orientation/Orientation LI Review nurse/patient ratio! Revises La rapport intintitêre4,atient

Li Change unit tay-outfClrangez Is deposition do [unite Li Float/casual pool! Groupe occasionnevvotant LI Review policies & procedures I Revises politiques ci procedures

U
Change Stan/Slop times of shift(s), Please specify:
Chengernent dbeure d’entt do tin deqirart tie trsvat Veulllea pricciser

.,

fl Review Wr4toart Measurement Statistics El Perform Workload Measurement Audit
Revises los statistiques do mesure do Ia charge do travail ‘ Executes une vitrification do t’outit do mesure tie La charge detravad

LI A4ust RN staffing Adjust support staffWig Replace sick calLs
A$tez lea ettectits iRA. Ajustez tea effectils err persorviet tie sunken Ronrplacer tea personnes absentea itcarse do maladie

LI Equpnent(Pisasespecity):IEqu4,ement(Veulllozpreoser)’

________ ____

Li Other! Autrer

_____ ____________________________

SECTION 7: MANAGEMENT COMMENTS I COMMENTAIRES DE LA DIRECTION -.

Please provide any inlormatioru’conrmenta in response to this report including any actions taken to remedy the situation, where applicable:
Veuittez tournir lorrIes tea inlrsmations et coermentaires en rUponae it Ce rapport, y cornpris toute action prise pour coniger Ia situation, ai applicable:

ManagementSignature:!Signatraerletadiieclion: . .. Date/Date:

-SECTION 8: EMPLOYEE SIGNATURES I SIGNATURES DES EMPLOYEES
I/We do not believe the response adequately addresses our concerns. Iwo therefore request these concerns be forwarded Jo the Cmptoyer-Aasocialion Committee rn accordance
with the collective agreement
.le crois/Nous croyone qua lea mesures prtsessont insullisantes pour ritgler Ia situation. .Je demandelNous deniandona donc quo ta question soft portite devant to cornitit
Patronal/Syralicat en contorrrritic avec Ia convention cotective.

Signature:/Signature:

_______

Phoneklo:!Wdetet

_______ _____________

Signature: I Signature: PhorreNo.:!N’detOt:

Signature: ISignature:

Date Sribeitted! Date tie soumissioft

PhorroNollN’ delict:

LI No/Non

STPATOI .Cli
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(1) Manager!Chief Nursfrig Officer (or designate) 1(1) Directriceltnfirmiere en chef (cii désignée)
FORM PRC-1 26/09/02

STPATO1 .C1 1


