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ARTICLE 1 — PURPOSE

1.01

The general purpose of this Agreement is to establish and maintain collective
bargaining relations between the Employer and the Union, and to provide
machinery for prompt and equitable disposition of grievances, and to establish
and maintain mutually satisfactory working conditions, hours and salaries for all
employees who are subject to the provisions of this Agreement.

ARTICLE 2 — RECOGNITION

2.01

2.02

2.03

2.04

2.05

The Employer recognizes the Union as the exclusive bargaining agent of all
graduate and registered nurses employed in a nursing capacity by the City of
Kawartha Lakes, (Victoria Manor) in Lindsay, Ontario, save and except the
Director of Care, and positions above.

The Employer recognizes the following categories of employees:

(a) A full-time employee is an employee who is regularly scheduled to work
the normal full-time hours referred to in Article 15;

(b) A part-time is an employee who regularly works less than the normal full-
time hours referred to in Article 15.

A registered nurse is defined as a person who is registered by the College of
Nurses of Ontario, in accordance with the Regulated Health Professions Act,
1991 and the Nursing Act, 1991 as amended.

Provided a nurse has followed reasonable policies or procedures issued by the
Employer to protect the Employer's entitlement to investigate and address any
allegation of wrongdoing, nurses will not be subject to discipline or reprisal for the
reasonable exercise of their professional obligations.

A nurse who holds a Temporary Certificate of Registration in accordance with the
Nursing Act, 1991 and its Regulations must obtain her or his General Certificate
of Registration prior to the expiry of her or his Temporary Certificate. If the nurse
fails to obtain her or his General Certificate of Registration prior to the expiry of
her or his Temporary Certificate of Registration, but in any case not longer than
two years from her or his date of hire, she or he will be deemed to be not
qualified for the position of registered nurse and she or he will be terminated from
the employ of the Employer. Such termination shall not be the subject of a
grievance or arbitration.

A Nurse who holds a Temporary Certificate of Registration shall notify the
Employer of the result of the College of Nurses examination(s) he/she writes or
has written.

Persons whose jobs are not in the bargaining unit shall not perform work
normally performed by members of the bargaining unit except:

(@) In cases of emergency;

(b) When instructing other employees;
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(c) When performing experimental work; or

(d) When regular employees are not available due to being late for work or
absent from work.

This clause does not apply to RPN’s being assigned health care responsibilities,
for which they are qualified including the dispensing of medication, so long as no
RN is laid off as a result thereof.

The Employer shall upon entry into any service agreement with the Ministry of
Health and Long Term Care, in respect of residents cared for by members of this
bargaining unit, provide copies of any documents or materials which it is required
to post in the-facility pursuant to the Homes for the Aged and Rest Homes Act or
its successor statute.

Absent 20 or more bed closures as of October 22, 2007, the Employer will assign
at least the same number of bargaining unit tours that were scheduled on each
shift of each day of the last week ending prior to October 22, 2007.

ARTICLE 3 - MANAGEMENT FUNCTIONS

3.01

The Union recognizes that the management of Victoria Manor and the direction
of the working forces are fixed exclusively with the Employer and shall remain
solely with Victoria Manor except as specifically limited by the provisions of this
Agreement, and without restricting the generality of the foregoing, the Union
acknowledges that it is the exclusive function of the Employer to:

(@) Maintain order, discipline, efficiency and resident care;

(b) Hire, assign, retire, discharge, direct, promote, demote, classify, transfer,
lay-off, recall and suspend or otherwise discipline employees, provided
that a claim of discriminatory, promotion, demotion, transfer or lay-off, or
that a claim of discharge, suspension or discipline without just cause or a
violation of the provisions of this Agreement, may be the subject to
grievance and dealt with as hereinafter provided;

(c) Determine the standard of resident care and service, job rating or
classification, the hours of work, work assignments and the methods of
doing the work.

(d) Determine the number of personnel required the services to be performed
and the methods, procedures and equipment in connection therewith;

(e) Make and enforce and alter from time to time reasonable rules and
regulations to be observed by the employees which shall not be
inconsistent with the provisions of this Agreement.

These rights shall be exercised in a manner consistent with the provisions
of this Agreement.



ARTICLE 4 - NO STRIKES, NO LOCKOUTS

4.01

There will be no strikes or lockouts during the term of this Agreement.

ARTICLE 5 - NO DISCRIMINATION

5.01

5.02

The Employer and the Union will continue the policy of no discrimination,
interference, restriction or coercion being exercised or practised with respect to
any employee by reason of any protected grounds as set out in the Ontario
Human Rights Code or by reason of her or his membership in or activities on
behalf of the Union or any of its affiliated organizations.

For the purposes of this Agreement and the benefits contained herein, including
insurance coverage, a “‘common-law” relationship is said to exist when an
employee has a spousal relationship with another person of the same or opposite
sex.

All entitlements contained herein in respect of spouses and the relatives of
spouses shall also exist in respect of common-law spouses as defined above
and the relatives of common-law spouses.

ARTICLE 6 - UNION SECURITY

6.01

6.02

6.03

The Employer shall deduct once a month from the pay due to each employee
covered by this Agreement, a sum equal to the amount of monthly Union dues.

The Employer shall remit to the Ontario Nurses' Association its cheque for all
dues so deducted, and will provide the Union with a list showing the names,
social insurance numbers (unless otherwise directed by employee), classification
and salaries for those employees from whose earnings dues have been
deducted.

The Employer will also provide a list of employees, who have been hired,
terminated and/or on any leave of absence including the effective dates. A copy
will also be given to the Bargaining Unit President or designate.

The Employer shall indicate on the T-4 the dues deducted for Income Tax
purposes.

ARTICLE 7 - UNION REPRESENTATION

7.01

The Employer will recognize the following representation:

(a) Up to two (2) employee representatives. In the event of a grievance, the
employee representatives shall constitute the Grievance Committee.

(b) A Negotiating Committee which shall be composed of up to three (3)
representatives. This Committee shall deal with matters of mutual
concern relating to negotiations. The Union will advise the Employer of
the names of such employees.
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(c) A Joint Occupational Health & Safety Committee which shall be
comprised of at least one (1) member of the bargaining unit. The parties
shall abide by the terms and conditions of the Occupational Health and
Safety Act and the policies and procedures of the Employer.

(a) The Employer agrees that employees involved will not suffer any loss of
pay for time spent at meetings with the Employer including Health and
Safety.

(b) Employees on a pre-scheduled shift shall receive paid time off for the
night shift prior to the day of the meeting for purposes of negotiations. On
a pre-scheduled evening shift shall receive paid time off for the evening
shift on the day of the meeting for the purpose of negotiations. The
Employer will not change the work schedule to avoid payment.

(c) The Employer will pay the Bargaining Unit President or designate/Local
attending meetings scheduled by the Employer outside her or his
regularly scheduled hours, exclusive of negotiations and mediation.

The Employer agrees that a Labour Relations Officer or other representative of
the Ontario Nurses' Association may, at the request of either party, attend any
meetings of any Union/Employer Committees.

The Union agrees that Legal Counsel or other person(s) may, at the request of
either party, attend any meeting of any Union/Employer Committees.

The Employer agrees to provide a representative of the Union with a reasonable
period of time, within the orientation program, in order to meet with newly hired
employees.

Victoria Manor-Union Professional Committee

(a) There shall be a Manor-Union Committee. Each party shall select three
(3) members for this Committee. Management representatives to include
the Administrator, Director of Care and the Director of Human
Resources/designate. Either party may request the attendance of other
members as required in addition to the representatives listed above.

(b) The Committee shall meet every two (2) months unless otherwise agreed.
The duties of chairperson and secretary shall alternate between the
parties. Where possible, agenda items will be exchanged in writing at
least five (5) calendar days prior to the meeting. A record shall be
maintained of matters referred to the Committee and the recommended
disposition, if any, unless agreed to the contrary. Copies of the record
shall be provided to Committee members.

(c) The purpose of the Committee includes:

i) Promoting and providing effective and meaningful communication
of information and ideas; making joint recommendations on
matters of concern including the quality and quantity of nursing
care;
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ii) Dealing with complaints referred to it in accordance with any
complaints of a professional responsibility nature;

iii)) Discussing and reviewing matters relating to orientation and in-
service programs.

iv) Discussing and reviewing scheduling matters with representation
from part-time and full-time employees.

(d) Victoria Manor agrees to pay for time spent during regular working hours
for representatives of the Union attending at such meetings.

The parties agree that if incidents involving aggressive resident action
occur, such action will be recorded and reviewed at the Occupational
Health and Safety Committee.

The parties further agree that suitable subjects for discussion at the
Manor -Union Committee will include aggressive residents.

The Employer will ensure adequate stocks of the N95 respirator (or such other
personal protective equipment as the parties may in writing agree) to be made
available to nurses at short notice in the event there are reasonable indications of
the emergence of a pandemic.

ARTICLE 8 - GRIEVANCE AND ARBITRATION

8.01

8.02

In all steps of this Grievance Procedure, the aggrieved employee, if desired, may
be accompanied by or represented by an employee representative.

All complaints and grievances shall be taken up in the following manner:

Step #1

An employee having a question or complaint shall take the matter to the Director
of Care within ten (10) calendar days of the circumstances leading to the
question or complaint. The Director of Care shall reply to the employee within
seven (7) calendar days from the date of submission. Failing settlement, then:

Step #2

The grievance shall be reduced to writing and submitted to the Grievance
Committee who may take the matter up with the Administrator, or her or his
designate, within seven (7) calendar days. The Administrator shall give her or
his reply within a period of seven (7) calendar days.

Failing a satisfactory settlement,

Step # 3

The Grievance Committee may deliver the grievance in writing to the Director of
Human Resources/designate within ten (10) calendar days of the receipt of the
reply from the Administrator. The Director of Human Resources, together with
such persons as management may desire, shall meet with the Grievance
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Committee within ten (10) calendar days of the Director’s receipt of the
grievance. The Director of Human Resources shall reply within a period of seven
(7) calendar days.

Failing a satisfactory settiement, the matter may be referred to arbitration within a
period of fifteen (15) calendar days from the date of receipt of the reply of the
Director of Human Resources/designate.

(a) Arbitration

When either party requests a grievance be submitted to arbitration, the
request shall be in writing addressed to the other party of this Agreement,
and shall contain the name of the first [1*] party's appointee to the Board
of Arbitration. The recipient of the notice shall, within ten (10) days
thereafter, designate its appointee to the Board of Arbitration. The two (2)
so nominated shall endeavour, within ten (10) days after the appointment
of the second [2™] of them, to agree upon a third [3] person to act as
Chairperson of the Board of Arbitration. If they are unable to agree upon
such a Chairperson within ten (10) days, the Provincial Minister of Labour
shall be asked to name an impartial Chairperson.

(b) Single Arbitrator:

Either party may request that a grievance be submitted to a single
arbitrator. This request shall be made in writing addressed to the other
party of this Agreement, and shall contain the names of three (3)
proposed single arbitrators. If both parties do not agree to the single
arbitrator, the grievance will proceed to a Board of Arbitration in
accordance with Article 8.03(a).

The decision of the Arbitration Board, including any question as to whether a
matter is arbitrable or not, shall be final and binding upon the parties and upon
any employee affected by it.

The Arbitration Board, by its decision, shall not alter, amend or add to any part of
this Agreement.

No person may be appointed as an Arbitrator who has been involved in any
attempt to negotiate or settle a grievance.

Each party shall bear the expenses of its own appointee and the expenses of the
Chairperson shall be shared equally between the parties.

Disciplinary Grievances

(a) An employee may be suspended, disciplined or discharged only for just
cause. Any grievance on these matters will be filed at Step #2 within ten
(10) calendar days of such occurrence.

(b) When a meeting is to take place for the above purposes, an employee will
be informed prior to the meeting that this is the purpose of the meeting,
and she or he may be accompanied by her or his employee
representative.
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(c) In the case of suspension and discharge, the Employer will inform the
Local Union within twenty-four (24) hours of the suspension or discharge.

(d) Disciplinary grievances may be settled by confirming the Employer's
action, or by reinstating the employee with full compensation for time lost,
or by any other arrangement which is just and equitable in the opinion of
the conferring parties, or of the Board of Arbitration if the matter is
submitted to arbitration.

The Employer or the Union may institute a grievance arising directly
between the Employer and the Union concerning the interpretation,
application, administration or alleged violation of this Agreement.

This grievance shall be originated at Step #3 of the Grievance Procedure,
and shall be commenced within twenty (20) days of the circumstances
giving rise to the grievance. Failing settiement, the grievance may be
submitted to arbitration.

Policy Grievance

The Employer or the Union may institute a grievance arising directly between the
Employer and the Union concerning the interpretation, application, administration
or alleged violation of this Agreement.

The grievance shall be originated at Step #3 of the Grievance Procedure and
shall be commenced within twenty (20) calendar days of the circumstances
giving rise to the grievance. Failing settlement, the grievance may be submitted
to arbitration.

Group Grievance

Should a grievance involve more than one (1) employee and pertain to the same
request and remedy, then those involved may be combined into one (1) group
grievance applying to all those identified on the grievance, and signed by one of
those involved.

The grievance shall then be treated as being initiated at Step #2.

Any time limit referred to shall be exclusive of Saturdays, Sundays and holidays
and further may be extended or waived by mutual agreement of the parties, in
writing, dated and signed.

Should either party fail to respond within the specified time frame, then they shall
be deemed to have denied the grievance, or abandoned the grievance, as the
case may be. In the case of the former, the other party shall then process the
grievance to the next level within the specified time frame.

ARTICLE 9 - SENIORITY AND JOB SECURITY

9.01

A seniority list of all employees covered by this Agreement shall be posted in
January and June of each year. A copy of each revision will be given to the
designated employee representative. Full-time employees shall be separated
from part-time employees.
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Challenges as to the accuracy will be accepted for one (1) month from the date
of posting of the list. Thereafter it shall be considered to be accurate.

Full-Time Employee

A full-time employee shall be on probation for a period of four hundred and fifty
(450) hours worked. Upon successful completion of the probationary period
seniority shall then date back to the date of hire.

Part-Time Employee

A part-time employee shall be on probation for a period of four hundred and fifty
(450) hours worked. Seniority for part-time employees shall be based on number
of hours worked. The part-time employee who has the greatest number of hours
worked standing to her or his credit shall be deemed to be the most senior
employee on the part-time seniority list.

In all cases of transfer or promotion, the following factors shall be considered:
(@) Ability, experience and qualifications;

(b) Seniority.

Where the factors in (a) are relatively equal, (b) shall govern.

(a) In the event that a reduction of the work force is required due to a
decrease in workload, the Employer agrees that lay offs will be by
seniority, so that the employee with the least seniority will be laid off first
[1%], provided the employees remaining are willing and able to perform
the available work.

Recall shall be made on the basis of seniority, provided those employees
are willing and able to perform the available work. All employees who are
on lay off will be given job opportunity before any new employee is hired
into the bargaining unit.

(b) No employee may be laid off until she or he has received two (2) weeks'
notice of lay off or appropriate pay in lieu thereof, and a copy of the notice
will be sent to the Union. If the lay off is for more than thirteen (13)
weeks, notice will be as provided for in the Employment Standards Act.

(c) In the event of a proposed lay off of a permanent or long-term nature, the
Employer will:

i) provide the Local Union with no less than ninety (90) days’ notice
of such lay-off, unless the reason for the lay off is beyond the
control of the Employer.

ii) meet with the Local Union to review the following:

A) The reasons causing the lay off;
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B) The service which the Employer will undertake after the lay
off;

C) The method of implementation, including the areas of
cutback and the employees to be laid off.

iii) Provide each nurse to be laid off with ninety (90) days’ notice of
lay off, unless the reason for the lay off is beyond the control of
the Employer.

Seniority shall be retained and accumulated when an employee is absent from
work under the following conditions:

(a) When on leave of absence with pay;

(b) When on an approved leave of absence without pay, not exceeding thirty
(30) continuous working days;

(c) When in receipt of sick leave;
(d) When in receipt of W.S.I.B. benefits;
(e) When on Pregnancy/Parental Leave.

Seniority shall be retained but not accumulated when an employee is absent
from work under the following conditions:

(a) When on an approved leave of absence without pay, exceeding thirty (30)
continuous working days;

(b) When absent on account of iliness or accident and not in receipt of sick
leave benefits;

(c) When absent due to lay off.

Seniority rights shall be terminated if:

(a) The employee resigns;

(b) She or he is discharged and not reinstated,;

(c) She or he is laid off continuously for a period of more than twenty-four
(24) months.

It is agreed that in accordance with the Ontario Human Rights Code, there shall
be no further mandatory retirement for employees governed by this collective
agreement.
Vacancies

The Employer agrees to post all nursing vacancies for a period of seven (7) days.

In the event an employee transfers from full-time to part-time status, or vice
versa, the following shall apply:
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(a) There shall be full transfer of seniority;

(b) Service for purposes of vacation entitlement shall include service in both
full-time and part-time category;

(c) There shall be full transfer for purposes of increment advancement on the
following basis:

i) Fifteen hundred (1500) hours of part-time work equals the
equivalent of one (1) year of full-time;

ii) Any outstanding balance since the employee was last advanced
on the grid will be converted in accordance with the above
formula.

ARTICLE 10 - LEAVES OF ABSENCE

10.01

10.02

10.03

Written requests for leave of absence will be considered on an individual basis.
Requests are to be made as far in advance as possible and the Employer will
reply within seven (7) days of such request. If operational requirements can be
met, approval of leave of absence will not be unreasonably withheld.

(a) An employee who is elected to the office of President of the Ontario
Nurses' Association shall be granted, upon request, leave of absence
without loss of seniority and benefits up to two (2) years. During such
leave of absence, salary and benefits will be kept whole by the Employer,
and the Union agrees to reimburse the Employer for such salary and
Employer contributions to benefits.

The employee agrees to notify the Employer of her or his intention to
return to work within two (2) weeks following termination of office.

(b) An employee who is elected to the Board of Directors of the Ontario
Nurses' Association shall be granted leave of absence without pay for up
to two (2) years. There shall be no loss of seniority for the purposes of
salary advancement and vacation entitiement, or other purposes during
such leave.

(¢) Leave of absence without pay and without loss of seniority may be
granted, and such granting shall not be unreasonably withheld, to
employees who are elected or appointed to represent the Local Union at
meetings or conventions. During such leave of absence, the employee’s
salary and applicable benefits shall be maintained by the Employer, and
the Union agrees to reimburse the Employer in the amount of the daily
rate of the employee.

Compassionate Leave

In the event of a death in the family of an employee - i.e. parents, step-parents,
spouse, brother, sister, child, mother-in-law, father-in-law, guardian, brother-in-
law, sister-in-law, grandparents, grandchildren or other relatives residing in the
same household, three (3) consecutive days, beginning with the day following the
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date of death or notification of death, leave of absence with pay will be granted.
Only such time as the employee would otherwise have been scheduled to work
shall be paid for. Upon request, an unpaid leave of absence may be granted.

A nurse shall be granted one (1) day bereavement leave without loss of regular
earnings to attend the funeral of, or a memorial service (or equivalent) for her or
his aunt, uncle, niece or nephew.

Court Attendance

The Employer agrees to pay any employee who is summoned and legally
required to appear as a juror, Crown witness or witness in a case arising from her
or his employment, the difference between her or his earnings and the salary she
or he would have realized had she or he worked her or his normal tour. This will
be effected by the employee repaying the amount of fees received (less
expenses) to the Employer, and the Employer shall keep her or his pay whole. If
three (3) hours or more are spent on such duty, then the employee shall not be
required to work on the day of such duty. Any replacement employee filling in for
the employee called for jury duty will not be cancelled.

Professional Meetings

Leave of absence with pay and without loss of seniority may be granted to
employees for the purpose of attending professional meetings, conference or
seminars relating to nursing. On successful completion of courses pre-
authorized in writing by the Employer, the normal tuition costs shall be
reimbursed to the employee by the Employer.

Leave for Special Purposes

Leave of absence for up to one (1) year without pay and without loss of seniority
may be granted by the Employer to employees who accept a position with a
recognized health organization.

(a) Leave of absence with or without pay and without loss of seniority may be
granted to any employee who wishes to enrol in a post-graduate course,
certificate or degree course from a university or community college, which
is related to nursing.

(b) When required by a certifying body to update an employee’s
qualifications, except where this matter is covered by another provision of
the collective agreement, the Employer shall grant leave of absence with
or without pay which shall include the time required to write any
examinations. In each calendar year, the Employer shall grant a
minimum of two (2) days to each employee requesting same for such
purposes.

(c) An employee will be granted time off under this provision provided that
she or he provides the Employer with a minimum of two (2) weeks notice
and provided that a replacement employee can be scheduled by the
Employer.
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Pregnancy Leave

(@

(b)

()

(d)

(e)

(f)

Pregnancy leave will be granted in accordance with the provisions of the
Employment Standards Act, except where amended in this provision.

The employee shall give written notification at least one (1) month in
advance of the date of commencement of such leave and the expected
date of return.

The employee shall reconfirm her intention to return to work on the date
originally approved in subsection (b) above by written notification received
by the Employer at least four (4) weeks in advance thereof. The
employee shall be reinstated to her former position uniess the position
has been discontinued in which case she shall be given a comparable
job.

Employees newly hired to replace employees who are on approved
pregnancy leave may be released and such release shall not be the
subject of a grievance or arbitration. If retained by the Employer, in a
permanent position, the employees shall be credited with seniority from
date of hire subject to successfully completing her or his probationary
period. The employee shall be credited with tours worked [hours worked
for employees whose regular hours of work are other than the standard
work day] towards the probationary period provided in Article 9.02 to a
maximum of thirty (30) tours [two hundred and twenty-five (225) hours for
employees whose regular hours of work are other than the standard work
day].

The Employer will outline, to employees hired to fill such temporary
vacancies, the circumstances giving rise to the vacancy and the special
conditions relating to such employment.

The Employer may request an employee to commence pregnancy leave
at such time as the duties of her position cannot reasonably be performed
by a pregnant woman or the performance or non-performance of her work
is materially affected by the pregnancy.

On confirmation by the Employment Insurance Commission of the
appropriateness of the Employer's Supplemental Unemployment Benefit
(SUB) Plan, an employee who is on pregnancy leave as provided under
this Agreement who has applied for and is in receipt of Employment
Insurance pregnancy benefits pursuant to Section 18 of the Employment
Insurance Act, shall be paid a supplemental unemployment benefit. That
benefit will be equivalent to the difference between eighty four percent
(84%) of her regular weekly earnings and the sum of her weekly
Employment Insurance benefits and any other earnings. Such payment
shall commence following completion of the two (2) week Employment
Insurance waiting period, and receipt by the Employer of the employee’s
Employment Insurance cheque stub as proof that she is in receipt of
Employment Insurance pregnancy benefits, and shall continue while the
employee is in receipt of such benefits for a maximum period of fifteen
(15) weeks. The employee’s regular weekly earnings shall be determined
by multiplying her regular hourly rate on her last day worked prior to the
commencement of the leave times her normal weekly hours. The
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employee does not have any vested right except to receive payments for
the covered unemployment period. The plan provides that payments in
respect of guaranteed annual remuneration or in respect of deferred
remuneration of severance pay benefits are not reduced or increased by
payments received under the Plan.

Part-timers will be provided with percentage in lieu of benefits in
accordance with Article 18.07 while on pregnancy leave.

Parental Leave

An employee who becomes a parent of a child is eligible to take a
parental leave in accordance with the provisions of the Employment
Standards Act, except where amended in this provision.

An employee who has taken a pregnancy leave under Article 10.08 is
eligible to be granted a parental leave in accordance with the

Employment Standards Act.

In cases of adoption, the employee shall advise the Employer as far in
advance as possible with respect to a prospective adoption and shall
request the leave of absence, in writing, upon receipt of confirmation of
the pending adoption. If, because of late receipt of confirmation of the
pending adoption, the employee finds it impossible to request the leave of
absence in writing, the request may be made verbally and subsequently
verified in writing.

The employee shall be reinstated to her or his former position, unless her
or his former position has been discontinued, in which case she or he
shall be given a comparable job.

Employees newly hired to replace employees who are on approved
parental leave may be released and such release shall not be the subject
of a grievance or arbitration. If retained by the Employer, in a permanent
position, the employee shall be credited with seniority from date of hire
subject to successfully completing her or his probationary period. The
employee shall be credited with tours worked [hours worked for
employees whose regular hours of work are other than the standard work
day] towards the probationary period provided in Article 9.02 to a
maximum of thirty (30) tours [two hundred and twenty-five (225) hours for
employees whose regular hours of work are other than the standard work
day]. The Employer will outline, to employees hired to fill such temporary
vacancies, the circumstances giving rise to the vacancy and the special
conditions relating to such employment.

On confirmation by the Employment Insurance Commission of the
appropriateness of the Employer's Supplemental Benefit (SUB) Plan, an
employee who is on parental leave as provided under this Agreement
who has applied for and is in receipt of Employment Insurance parental
benefits pursuant to Section 20 of the Employment Insurance Act, shall
be paid a supplemental unemployment benefit. That benefit will be
equivalent to the difference between eighty-four percent (84%) of her or
his regular weekly earnings and the sum of her or his weekly Employment
Insurance benefits and any other earnings. Such payment shall
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commence following completion of the two (2) week Employment
Insurance waiting period, and receipt by the Employer of the employee’s
Employment Insurance cheque stub as proof that she or he is in receipt of
Employment Insurance parental benefits, and shall continue while the
employee is in receipt of such benefits for a maximum period of ten (10)
weeks. The employee’s regular weekly earnings shall be determined by
multiplying her or his regular hourly rate on her or his last day worked
prior to the commencement of the leave times her or his normal weekly
hours.

The employee does not have any vested right except to receive payments
for the covered unemployment period. The Plan provides that payments
in respect of guaranteed annual remuneration or in respect of deferred
remuneration or severance pay benefits are not reduced or increased by
payments received under the Plan.

Part-timers will be provided with percentage in lieu of benefits in
accordance with Article 18.07 while in receipt of parental top-up.

Prepaid Leave Plan

Victoria Manor agrees to introduce a prepaid leave program funded solely by the
employee, subject to the following terms and conditions:

(a)

(b)

(c)

(d)

()

(f)

The plan is available to employees wishing to spread four (4) years'
salary over a five (5) year period, in accordance with part LXVIII of the
Income Tax Regulations, Section 6801, to enable them to take a one (1)
year leave of absence following the four (4) years of salary deferral.

The employee must make written application to the Director of Care at
least six (6) months prior to the intended commencement date of the
program (i.e. the salary deferral portion), stating the intended purpose of
the leave.

The number of employees that may be absent at any one time shall be
determined by the parties. The year for purposes of the program shall be
September 1st of one year to August 31st of the following year or such
other twelve (12) month period as may be agreed upon by the employee,
the Local Union and the Employer.

Written applications will be reviewed by the Director of Care or her or his
designate. Leaves requested for the purpose of pursuing further formal
nursing education will be given priority. Applications for leaves required
for other purposes will be given the next level of priority on the basis of
seniority.

During the four (4) years of salary deferral, twenty percent (20%) of the
employee’s gross annual earnings will be deducted and held for the
employee and will not be accessible to her or him until the year of the
leave or upon withdrawal from the Plan.

The manner in which the deferred salary is held shall be at the discretion
of the Employer.
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All deferred salary, plus accrued interest, if any, shall be paid to the
employee at the commencement of the leave or in accordance with such
other payment schedule as may be agreed upon between the Employer
and the employee.

All benefits shall be kept whole during the four (4) years of salary deferral.
During the year of leave, seniority will accumulate. Service for the
purpose of vacation and salary progression and other benefits will be
retained but will not accumulate during the period of the leave. The
employee shall become responsible for the full payment of premiums for
any health and welfare benefits in which she or he is participating.
Contributions to the Pension Plan will be in accordance with the Plan. The
employees will not be eligible to participate in the disability income plan
during the year of leave.

An employee may withdraw from the plan at any time during the deferral
portion provided three (3) months notice is given to Victoria Manor.
Deferred salary plus accrued interest, if any, less applicable statutory
deductions, will be returned to the employee within a reasonable period of
time.

If the employee terminates employment, the deferred salary held by the
Employer plus accrued interest, if any, less applicable statutory
deductions, will be returned to the employee within a reasonable period of
time. In case of an employee’s death, the funds will be paid to the
employee’s estate.

The Employer will endeavour to find a temporary replacement for the
employee as far in advance as practicable. If the Employer is unable to
find a suitable replacement, it may postpone the leave. The Employer will
give the employee as much notice as is reasonably possible. The
employee will have the option of remaining in the Plan and rearranging
the leave at a mutually agreeable time or withdrawing from the Plan and
having the deferred salary, plus accrued interest, if any, less applicable
statutory deductions, paid out to her or him within a reasonable period of
time.

The employee will be reinstated to her or his former position unless the
position has been discontinued, in which case she or he shall be given a
comparable job.

Final approval for entry into the pre-paid leave program will be subject to
the employee entering into a formal agreement with the Employer in order
to authorize the Employer to make the appropriate deductions from the
employee’s pay. Such agreement will include:

i) A statement that the employee is entering the pre-paid leave
program in accordance with Article 10.10 of the Collective
Agreement.

ii) The period of salary deferral and the period for which the leave is
requested.

iii}) The manner in which the deferred salary is to be held.
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The letter of application from the employee to the Employer to enter the pre-paid
leave program will be appended to and form part of the written agreement.

ARTICLE 11 - SICK LEAVE

11.01

11.02

11.03

All full-time employees shall be covered by the City of Kawartha Lakes, short
term disability program at no cost to the employees. The Employer shall pay
100% of the premium costs for the provision of a long-term disability program for
full-time employees, who have successfully completed their probationary period
at no cost to the employees. These employees will be provided with an outline of
such programs.

Part-time employees who have successfully completed their probationary period
and move from part-time to full-time, shall not be required to complete a second
probationary period.

A full-time employee who is absent from work as a result of an illness or injury
sustained at work and who has been awaiting approval of a claim for Workplace
Safety and Insurance benefits for a period longer than one complete pay period,
may apply to the Employer for payment equivalent to the lesser of the benefits
she or he would receive from the Workplace Safety and Insurance Board if her or
his claim was approved, or the benefit to which she or he would be entitled under
the short term sick portion of the disability income plan. Payment will be
provided only if the employee provides evidence of disability satisfactory to the
Employer and a written undertaking satisfactory to the Employer that any
payments will be refunded to the Employer following final determination of the
claim by the Workplace Safety and Insurance Board. If the claim for Workplace
Safety and Insurance benefits is not approved, the monies paid as an advance
will be applied towards the benefits to which the employee would be entitled
under the short-term portion of the disability income plan. Any payment under
this provision will continue for a maximum of fifteen (15) weeks.

When an employee has completed a minimum four(4) hours worked of her or his
regularly scheduled tour prior to going on sick leave benefits or Workplace Safety
and Insurance Board benefits, she or he shall be paid for the balance of the tour
at her or his regular straight time hourly rate.

Modified Work

(a) The Employer will notify the Bargaining Unit President or designate of the
names of all employees who go off work for any reason for an extended
period of time.

(b) When it has been medically determined that an employee is unable to
return to the full duties of her or his position due to a disability, the
Employer will notify and where possible, meet with the local
representative, and at his or her request the staff representative of the
Ontario Nurses’ Association, to discuss the circumstances surrounding
the employee’s return to modified work.

(c) The Employer agrees to provide the Union and the employee with a copy
of the Workplace Safety and Insurance Board Form 7 at the same time it
is sent to the Board.
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ARTICLE 12 - PAID HOLIDAYS

12.01

12.02

12.03

12.04

12.05

12.06

12.07

12.08

All full-time employees shall receive the following holidays with pay:

New Year's Day Civic Holiday
Family Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Remembrance Day
2nd Monday in June Christmas Day
Canada Day (July 1st) Boxing Day

Any part-time employee shall receive holiday pay in accordance with the
Employment Standards Act if she or he meets the qualifying criteria of the
legislation.

When a full-time employee works on a holiday, she or he shall receive premium
pay at the rate of time and one-half (172) for all scheduled hours worked on such
holiday, and shall receive another day off with pay at her or his regular rate of
pay at a mutually agreeable time. Hours worked above the scheduled hours
shall be paid for under the terms of section 16.04 below.

Employees working on the extended tour shall receive time and one-half (11%) for
all regularly scheduled hours worked on a paid holiday.

When a part-time employee works on any of the above holidays, she or he shall
receive time and one-half (172) for all regularly scheduled hours worked on such
holiday.

The premium payment for the above holidays applies to tours during which the
majority of hours worked are on the day that the holiday occurs.

When Remembrance Day, Christmas Day or Boxing Day fall within a full-time
employee’s vacation period, it shall be added to the end of her or his vacation, or
on a day off when it shall be scheduled concurrently with a weekend, or at a time
selected by the employee and approved by the Director of Care, which shall be
within sixty (60) days following the holiday. This limit may be extended or waived
by mutual agreement of the employee and the Director of Care.

The Employer shall attempt to effect the following scheduling conditions:

(a) Unless an employee requests otherwise, when she or he is scheduled off
on a Paid Holiday which occurs on a Monday or a Friday, she or he shall
be scheduled off the Saturday and Sunday in conjunction with such
holiday.

(b) Unless an employee requests otherwise, when she or he is scheduled to
work on a Paid Holiday which occurs on a Monday or a Friday, she or he
shall also be scheduled to work the Saturday and Sunday.

An employee may accumulate her or his lieu days, which may be taken at her or
his request, singularly or consecutively, or may be added to her or his vacation,
provided such request is approved by the Director of Care or her or his
designate.
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ARTICLE 13 — VACATIONS

13.01

13.02

13.03

Full-Time Employees

Full-time employees shall be entitled to vacation with pay based on length of
employment [as at January 1st in any year,] as follows:

Less than 1 year of employment

1 year but less than 3 years of
employment

3 years or more of employment

Effective April 1, 2010
12 years or more of employment

22 years of employment

Part-Time Employees

1.25 days for each month of service
at their regular rate, not to exceed
15 working days

3 weeks with pay at the regular rate

4 weeks with pay at the regular rate

5 weeks with pay at the regular rate

6 weeks with pay at the regular rate

Part-time employees shall be entitled to vacation with pay based on the following:

(a) Less than 4,500 paid hours

More than 4,500 hours but less

than 22,500 hours

22,500 hours but less than 25,500

37,500 hours or more

6% of gross earnings

8% of gross earnings

10% of gross earnings

12% of gross earnings

(b) For administrative purposes, the percentage will be based on gross

earnings for each calendar year,;

(c) Part-time employees will receive their vacation pay on each pay as

earned.

Extended Tours

Vacations shall be pro-rated for employees working extended tours as follows:

Less than 1 year of employment

1 or more years but less than 3 years

3 or more years of employment

9.375 hours per month of
employment, not to exceed 112.5
hours

3 weeks (112.5 hours + 11.25 =10
extended tours)

4 weeks (150 hours + 11.25=13.3
extended tours)
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15 or more years of employment 5 weeks (187.5 hours + 11.25 = 16.6
extended tours)

25 or more years of employment 6 weeks (225 hours + 11.25 =20
extended tours)

(a) Vacations may be taken at any time of the year except between
December 15th through to and including January 7th when no vacations
will be allowed. The allocation of vacations shall be in accordance with
seniority, but the Employer shall determine how many employees may be
on vacation at any one (1) time. Vacation quotas shall not be unduly
restrictive.

(b) In the event of conflict, seniority shall govern with respect to the
scheduling of vacation.

(c) Prior to leaving on vacation, employees shall be notified of the date and
time on which to report for work following vacation.

An employee is expected to use up all her or his vacation entitlement by
December 31st of the year for which it has been earned. Vacation entitlement
which has not been scheduled or remains outstanding at December 1st of the
entitiement year, shall be paid out in the last full pay period of December.

An employee who transfers from full-time to part-time, or vice versa, shall have
the option of being paid for all accrued vacation pay up to the time of transfer, or
being credited with earned vacation up to the time of transfer, which shall be
taken as fitted into the scheduled vacation established for that year.

(a) Where an employee’s scheduled vacation is interrupted due to serious
illness requiring the employee to be an in-patient in a hospital, the period
of such hospitalization shall be considered sick leave.

(b) The portion of the employee’s vacation which is deemed to be sick leave
under the above provisions will not be counted against the employee’s
vacation credits.

(c) Where an employee’s scheduled vacation is interrupted due to a
bereavement, the employee shall be entitied to bereavement leave in
accordance with Article 10.03.

(d) The portion of the employee’s vacation which is deemed to be
bereavement leave under the above provisions will not be counted
against the employee’s vacation credits.

ARTICLE 14 — BENEFITS

14.01

Extended Health Care

The Employer agrees to contribute one hundred percent (100%) of the billed
premium for each full-time eligible employee for extended health care plan with a
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thirty-five cent (35¢) prescription drug plan. This shall include vision (two
hundred dollars [$200.00] over twenty-four [24] months) and hearing coverage.

Provide for an annual $300 cap per service for chiropractic, massage and
physiotherapy with no per visit caps and one eye exam up to $50 every 24
months.

Life Insurance with AD&D

All full-time employees shall be covered at no cost to them, by the Group
Insurance Plan of the City of Kawartha Lakes. This includes Life Insurance with
AD&D at two times (2x) annual salary to the next highest thousand dollars. All
employees will be provided with an outline of this coverage.

Dental

The Employer agrees to contribute seventy-five percent (75%) of the billed
premium under Blue Cross #9 Dental Plan or its equivalent, based on the current
O.D.A. fee schedule as that schedule is amended from time to time, for each
eligible full-time employee.

NOTE: Dental visits will be revised to reflect a visit every nine (9) months for
adults and six (6) months for dependent children.

Bridges & Crowns

The Employer agrees to contribute 100% of the billed premium towards bridges,
crowns, and in-lays at 50% co-insurance up to a one thousand dollar ($1,000)
cap.

Pension Plan

Every full-time employee shall join the Ontario Municipal Employees Retirement
System (OMERS) Pension Plan. Contributions shall be made equally by the
Employer and the employee based on the requirements of the Plan. Such
pension to be integrated with the Canada Pension Plan.

Retiree Benefits

Any full-time employee may purchase extended health care coverage, inclusive
of drugs, provided they fund the applicable premiums (employee and employer
share), have a minimum of ten (10) years of service and qualify for OMERS
eligibility. This coverage shall be available for a maximum of five years or to age
sixty five (65), whichever occurs first.

ARTICLE 15 - HOURS OF WORK

15.01

(@) A normal tour shall be composed of seven and one-half (7%2) hours
exclusive of an unpaid one-half (¥2) hour lunch.

(b) A normal week shall be composed of seventy-five (75) hours per two (2)
consecutive week period.
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Employees working on seven and one-half (7%2) hour tours receive a paid fifteen
(15) minute break during each half-shift at times designated by the Employer.

Normally there shall be a turnover period at the end of each shift of fifteen (15)
minutes' duration. Should the turnover period extend beyond this period of time,
then overtime shall apply to the total period of time in excess of the daily hours.

Requests for change in posted time must be submitted in writing and co-signed
by the employee willing to exchange days off or tours of duty. In any event, it is
understood that such an exchange of a tour of duty initiated by the employee and
approved by the Employer shall not result in overtime compensation or payment
for the Employer.

(a) Employees will continue the current practice of reporting overtime to the
Director of Care, or her or his designate.

Employees will seek advanced permission from the Manager on Call, or
the designate, prior to working any overtime. Where the Employee
determines that overtime is required in order to follow care through in
accordance with the College of Nurses standards of practice, such time
may be worked with notification to the Manager on Call as soon as
practicable.

(b) Full-time employees who work overtime may, with the consent of the
Employer, be granted time off in lieu thereof as arranged between the
employee and her or his immediate supervisor.

(c) All time off in lieu granted in accordance with the Collective Agreement
shall be scheduled off or exhausted in the year which it was earned. Any
time off in lieu credits which have not been scheduled or remain
outstanding at December 1 of each year shall be paid out in the last full
pay period of that year.

Scheduling - Full-time_Employees Only [Seven and One-Half (7¥2) Hour Tours

Only]:

(a) Employees shall be entitled to receive one of two (2) weekends off.

(b) In the case of a full-time employee, days off will be scheduled on the
basis of an average of four (4) days off in each two (2) week period.

(c) Schedules will be posted two (2) weeks in advance and shall cover a four
(4) week period.

(d) There shall be no spilit tours;

(e) An employee shall not be required to work more than seven (7)
consecutive days;

1)) There shall be a minimum of sixteen (16) hours between changes of tour;

The Employer shall endeavour to schedule an employee off for at least four (4)
consecutive days off at either Christmas or New Year's.
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Time off at Christmas shall include Christmas Eve evening and Christmas Day.

Time off at New Year's shall include New Year's Eve evening and New Year's
Day.

Employees shall be scheduled off for Christmas or New Year's each year unless
either holiday falls on a regularly scheduled day off. The effected schedules may
be interrupted during this Christmas/New Year's period.

Scheduling - Part-time (A) Employees Only [Seven and One-Half (7V2) Hour

Tours Only]:

For part-time (A) employees, Victoria Manor will endeavour to schedule one (1)
weekend off in two (2):

(a) Schedules will be posted two (2) weeks in advance and shall cover a four
(4) week period.

(b) No split tours.

(c) Victoria Manor will endeavour to not schedule employees to change tours
more than once per week unless mutually agreed to.

(d) Victoria Manor will endeavour to not schedule employees to work more
than three (3) consecutive tours unless by mutual agreement.

(e) There shall be a minimum of sixteen (16) hours between changes of tour.

The Employer shall endeavour to schedule an employee off for at least four (4)
consecutive days off at either Christmas or New Year's.

Time off at Christmas shall include Christmas Eve evening and Christmas Day.

Time off at New Year's shall include New Year's Eve evening and New Year's
Day.

Employees shall be scheduled off for Christmas or New Year's each year unless
either holiday falls on a regularly scheduled day off. The effected schedules may
be interrupted during this Christmas/New Year's period.

Scheduled part-time (A) employees will be scheduled as required by the
Employer, to work a minimum of eight (8) tours of duty per month for twelve (12)
calendar months of the year, excluding vacation, which must include December
and July or August. These employees must also be available for a minimum of
two (2) call-in shifts per month, if required provided that the non-scheduled part-
time employees are called-in first [1¥]. When progressing through the rotating
call-in list, non-scheduled employees will not be offered more than two (2) call-in
tours in any week unless no scheduled part-time is available to work.

Scheduling — Part-time (B) Employees Only [Seven and One-Half (7 %) Hour

Tours Only]:

Part-time (B) employees will be scheduled as required by the Employer, to work
a minimum of four (4) tours of duty per month, as assigned, for twelve (12)
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calendar months of the year which must include December and July or August.
These employees must also be available for at least one (1) weekend per month
and a minimum of one (1) call-in shift per month, if required provided that the
non-scheduled part-time (A) employees are called-in first [1%']. When progressing
through the rotating call-in list, non-scheduled employees will not be offered more
than one (1) call-in tour in any week unless no scheduled part-time is available to
work.

The Employer shall not be liable for any weekend premium costs where a
rotation change has occurred as a result of an employee changing shifts.

All call-in tours will be offered first (1st) in order of seniority and hours worked to
the part-time (A), then to part-time (B) who can perform the work at a straight
time rate of pay. Only if the tour cannot be filled via this mechanism, shall the
Employer request the employees who would perform the work at a premium rate
of pay to do so, first offered based on seniority to full-time employees then part-
time (A) and then part-time (B).

Extended Tours

The terms and provisions of the Collective Agreement apply to extended tours
except the following:

(a) The normal hours of work shall be seventy-five (75) hours over fourteen
(14) days.

(b) There shall be forty-five (45) minutes of paid break time for each
extended tour.

There shall be forty-five (45) minutes of paid meal break time for each
extended tour.

(c) Probationary Period

The probationary period for employees working the extended tours shall
be four hundred and fifty (450) hours or forty (40) extended tours.

(d) Bereavement Leave

Bereavement leave shall be paid in accordance with the Collective
Agreement for up to three (3) extended tours.

(e) Union Business
There shall be no proration of tours for the purposes of Union business.

f) Paid Holidays

i) The Employer shall recognize the twelve (12) paid holidays as set
out in the Collective Agreement for employees working extended
tours.
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Employees working the extended tour who are entitled to a lieu
day as set out in the Collective Agreement shall receive a seven
and one-half (7%2) hour lieu day off.

Scheduling of Hours of Work

Scheduling of extended tours shall be in accordance with the following:

vi)

vii)

viii)

No split tours;

No more than three (3) consecutive extended tours shall be
scheduled unless by mutual agreement;

At least two (2) consecutive days off shall be scheduled;
An employee shall receive every other weekend off;

An employee shall not be required to work more than two (2)
weeks of nights to be followed by at least two (2) weeks of the day
shift;

At least forty-eight (48) consecutive hours off to be scheduled
following night shifts;

Employees shall continue to be allowed to exchange days off or
tours of duty.

The Employer may schedule a seven and one-half (7'2) hour
balancing tour once in any two (2) week period if it desires to have
employees work no more than seventy-five (75) hours in such two
(2) week period.

If a seven and one-half (7%2) hour balancing tour is scheduled,
employees working extended tours shall be assured of not more
than seventy-five (75) hours' work in a two (2) week period. The
provisions of Article 16.01 shall apply to extended tours.

Extended tours may be discontinued in the bargaining unit by the
Employer or the Union when:

A) Fifty percent (50%) of the employees in the unit so indicate
by secret ballot, or

B) Victoria Manor because of:

1) Adverse effects on resident care.
2) Inability to provide a workable staffing schedule, or
3) Other bona fide reasons of Nursing Home

Management, states its intention to discontinue
extended tours.
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ARTICLE 16 - PREMIUM PAY

16.01

16.02

16.03

16.04

16.05

When an employee has completed her or his regularly scheduled tour and left
Victoria Manor, and is called in to work outside her or his regularly scheduled
working hours, she or he shall receive time and one-half (1%2) her or his regular
straight time hourly rate for all hours worked with a minimum guarantee of three
(3) hours' pay at time and one-half (1%2) her or his regular straight time hourly
rate, except to the extent that such three (3) hour period overlaps or extends into
her or his regularly scheduled shift. In such a case, she or he will receive time
and one-half (1'2) her or his regular straight time hourly rate for actual hours
worked up to the commencement of her or his regular shift.

Time and one-half (1%2) the employee’s hourly rate will be paid a full-time
employee as follows, subject to section 15.02:

(a) For all work performed in excess of the daily hours in a twenty-four (24)
hour period;

(b) For all work performed as the result of change in a posted schedule by
the Employer without forty-eight (48) hours' notice;

(c) For all work performed after seven (7) consecutive tours without two (2)
days off until such days off are granted.

(d) For all work performed in excess of seventy-five (75) hours per two (2)
consecutive week period.

Subject to 15.02, part-time employees shall be paid time and one-half (12) their
hourly rate for all work performed in excess of the daily hours in a twenty-four
(24) hour period, or in excess of seventy-five (75) hours per two (2) consecutive
week period.

When an employee works on a day for which she or he receives time and one-
half (1%2), and she or he is required to work additional hours following her or his
full tour on that day, she or he shall receive two (2) times her or his regular
straight time hourly rate for such additional hours worked.

(a) In the event that a full-time employee is not scheduled one (1) weekend
off in two (2) the employee will be paid for the second [2"] and
subsequent consecutive weekends of duty at the rate of one and one-half
(1'%2) her or his regular salary.

(b) A part-time employee will be paid for a third [3rd] and subsequent
consecutive weekend of duty at the rate of time and one-half (1%2) her or
his regular salary.

(c) Premium payment shall not apply where:

i) such weekend or subsequent consecutive weekend of duty has
been worked by the employee to satisfy specific days off
requested by such employee; or

ii) such employee has requested only weekend work; or
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iii) such weekend is worked as a result of an exchange of shifts with
another employee.

If an employee has no work during the week ending in a third [3™]
weekend of work, that employee may be requested to work on such
weekend without premium pay.

Extended Tours

Premium payment shall be paid as follows:

(@)

(b)

()

(d)

(e)

(f)

Work in excess of 11.25 hours in a standard day or seventy-five (75)
hours in a pay period shall be compensated at the rate of time and one-
half (1%2) the employee’s regular straight time hourly rate.

When a full-time employee works on her or his day(s) off, such employee
will be compensated at the rate of time and one-half (1'2) her or his
regular straight time hourly rate.

An employee shall be paid double her or his regular straight time rate for
all work performed in excess of 11.25 hours on any tour for which she or
he receives time and one-half (1'2) her or his regular straight time rate.

If the Employer fails to schedule a period of twelve (12) consecutive hours
off between tours of duty, the Employer will pay to the employee time and
one-half (1%2) her or his regular straight time rate for the following tour of
duty worked.

If the employee is required to work in excess of three (3) consecutive
days, she or he shall be paid time and one-half (12) for all days
scheduled in excess of three (3) consecutive days, until a day off is
scheduled.

If the Employer schedules a split tour, the Employer shall be required to
pay to the employee time and one-half (1'2) for working such tour.

Time and one-half (12) shall be paid for all work performed on an
employee’s second [2nd] consecutive and subsequent weekend worked,
until a weekend off is scheduled.

Shift Premium

A nurse shall be paid a shift premium of one dollar and forty cents ($1.40) per
hou | for each hour worked which falls within the hours defined as an evening
shift and one dollar and sixty-five ($1.65) for each hour worked which falls within
the hours defined as a night shift provided that such hours exceed two (2) hours
if worked in conjunction with the day shift.

This premium shall not form part of an employee’s hourly rate for calculation of
overtime.
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Weekend Premium

A weekend premium of one dollar and eighty cents ($1.80) per hour shall be
paid for hours worked between 2300 hours on a Friday and 2300 hours on a
Sunday.

Responsibility Pay

(a) An employee who is assigned the responsibility of relieving the Director of
Care shall be compensated at the rate of one dollar ($1.00) per hour, in
addition to her or his salary, hour differential and any other applicable
premium.

(b) When an employee is in charge of the building on any shift, she or he
shall be paid a responsibility allowance of one dollar ($1.00) per hour, in
addition to her or his salary, tour differential and any other applicable
premiums.

All time worked which is eligible for premium pay or time in lieu credits must be
approved by the Director of Care.

There shall be no duplication or pyramiding of hours worked for the purpose of
computing premium pay or other premium payment.

ARTICLE 17 — MISCELLANEOUS

17.01

17.02

17.03

The Employer agrees to provide a bulletin board for the Union’s use.

A copy of the Collective Agreement will be provided to each employee. Cost of
printing the contract will be on a fifty-fifty (50/50) basis.

Prior to effecting any changes in the Employer's policies or rules, which would
affect employees covered by this Agreement, the Employer will discuss such
proposed changes with the Union.

ARTICLE 18 — COMPENSATION

18.01

18.02

18.03

18.04

Attached and forming part of the Collective Agreement are the salary schedules
covering full-time and part-time employees.

Annual increments shall be payable to each full-time employee on their
anniversary date of employment, and after each fifteen hundred (1,500) hours in
the case of part-time employees.

A nurse with temporary registration in the employ of the Employer, upon
presenting proof of current registration by the College of Nurses of Ontario, shall
be given the salary of Registered Nurse, as provided in the schedule, retroactive
to the date of successfully passing the registration examination, or to the date of
last hire, whichever is later.

Claim for recent related clinical experience, if any, shall be made in writing by the
employee at the time of hiring on the application for employment form or
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otherwise. The employee shall co-operate with the Employer by providing
verification of previous experience so that her or his recent related clinical
experience may be determined and evaluated during her or his probationary
period. Having established the recent related clinical experience, the Employer
will credit a new employee with one (1) annual service increment for every year
of experience up to the maximum of the salary grid. Part-time service shall be
recognized on the basis of fifteen hundred (1500) hours paid in previous
employment equals one (1) year of service.

If a period of more than two (2) years has elapsed since the employee has
occupied a full-time or a part-time nursing position, then the number of
increments to be paid, if any, shall be at the discretion of the Employer.

When a new classification in the bargaining unit is established by the Employer
or the Employer makes a substantial change in the job content of an existing
classification which in reality causes such classification to become a new
classification, the Employer shall advise the Union of such new or changed
classification and the rate of pay established. If requested, the Employer agrees
to meet with the Union to permit it to make representations with respect to the
appropriate rate of pay, providing any such meeting shall not delay the
implementation of the new classification. If the matter is not resolved in the
Grievance Procedure, it may be referred to Arbitration in accordance with this
Collective Agreement. Any change in the rate established by the Employer either
through meetings with the Union or by a Board of Arbitration shall be made
retroactive to the time at which the new or changed classification was first filled.

An annual clothing allowance of ninety dollars ($90.00) for full-time employees
and sixty dollars ($60.00) for part-time employees will be paid in the first [1st] full
pay period in January, to all such employees with over three (3) months service,
to purchase a uniform acceptable to the Employer. A new employee after four
hundred and fifty (450) hours of service shall receive an amount pro-rated from
the completion of three (3) months service to December 31 of that year.

(a) A part-time employee shall receive in lieu of all fringe benefits (being
those benefits to an employee paid in whole or part by the Employer as
part of direct compensation or otherwise, save and except wages,
vacation pay, tour differential, responsibility allowance, court attendance,
bereavement pay, uniform allowance, reporting pay and standby pay) an
amount of thirteen percent (13%) applied to the straight time hourly rate
applicable to all hours worked.

Part-time Registered Nurses will have the option of purchasing Extended
Health Care benefits, Dental and Life, as provided in Article 14.01, 14.02
(excluding AD&D) and 14.03. The Part-Time Registered Nurse’s election
as to whether to purchase this package of benefits shall be made on or
before September 15, 2004, or upon completion of the probationary
period for all new hires, at which time the employee will complete a form
authorizing a monthly payroll deduction to entirely fund such coverage
(benefits eligibility shall commence the month following such deduction).
A Registered Nurse who opts into plan coverage and later exits will only
be allowed to opt back in pursuant to the Corporation’s contract of
insurance, and the Insurance Carrier's rules and regulations, as
amended.
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(b) For part-time employees who participate in OMERS, the applicable
percentage in lieu shall be reduced to nine percent (9%).

ARTICLE 19 - PROFESSIONAL RESPONSIBILITY

19.01

In the event that Victoria Manor assigns a number of residents or a workload to
an individual employee or group of employees such that she or he or they have
cause to believe that she or he or they are being asked to perform more work
than is consistent with proper resident care, she or he or they shall:

(a) i) Express the concern in writing to the Manor-Union Committee
within fifteen (15) calendar days of the alleged improper
assignment. The Chairperson of the Manor-Union Committee shall
convene a meeting of the Manor -Union Committee within ten (10)
calendar days of the filing of the issue. The Committee shall hear
and attempt to resolve the issue to the satisfaction of both parties.

ii) Failing resolution of the issue within fifteen (15) calendar days of
the meeting of the Manor -Union Committee, the issue shall be
forwarded to an independent Assessment Committee composed
of three (3) Registered Nurses; one (1) chosen by the Ontario
Nurses' Association, one (1) chosen by the Employer, and one (1)
chosen from a panel of independent Registered Nurses, who are
well respected within the profession. The member of the
Committee chosen from the panel of independent Registered
Nurses shall act as Chairperson.

iii)) The Assessment Committee shall set a date to conduct a hearing
into the issue within fourteen (14) calendar days of its appointment
and shall be empowered to investigate as is necessary and make
such findings as are appropriate in the circumstances. The
Assessment Committee shall report its findings, in writing, to the
parties within thirty (30) calendar days following completion of its
hearing.

(b) i) The list of the Assessment Committee Chairpersons is attached
as Appendix "A".

The parties agree that should a Chairperson be required, the
Ontario Hospital Association and the Ontario Nurses' Association
will be contacted. They will provide the name of the person to be
utilized on the alphabetical listing of Chairpersons. The name to
be provided will be the top name on the list of Chairpersons who
has not been previously assigned.

Should the Chairperson who is scheduled to serve decline when
requested, or it becomes obvious that she or he would not be
suitable due to connections with Victoria Manor or the community,
the next person on the list will be approached to act as
Chairperson.

ii) Each party will bear the cost of its own nominee and will share
equally the fee of the Chairperson and whatever other expenses
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are incurred by the Assessment Committee in the performance of
its responsibilities as set out herein.

Orientation

Victoria Manor recognizes the need for a Victoria Manor Orientation Program
taking into consideration the needs of the employees involved. In any event, a
newly hired employee shall be given at least four (4) days orientation to the day
shift and one (1) shift each to the evening and night shifts. During this orientation
period, the new employee shall be scheduled as an extra staff member. It is
understood that a new employee shall provide nursing service while not actually
engaged in orientation.

In-Service

Victoria Manor will endeavour to provide in-service programs related to the
requirements of Victoria Manor. Available programs will be posted and Victoria
Manor will endeavour to provide employees with opportunities to attend such
programs during their regularly scheduled working hours.

ARTICLE 20 - EMPLOYEE FILES

20.01

20.02

A copy of any completed evaluation which is to be placed in an employee’s file
shall first [1¥] be reviewed with the employee. The employee shall initial such
evaluation as having been read and shall have an opportunity to add her or his
views to such evaluation prior to it being placed in her or his file. A copy of the
evaluation will be provided to the employee at her or his request.

Each employee shall have reasonable access to her or his personnel files for the
purpose of reviewing any evaluations or formal disciplinary notations contained
therein in the presence of her or his supervisor.

Any letter of reprimand, suspension or other sanction will be removed from the
record of an employee twenty-four (24) months following the receipt of such
letter, suspension or other sanction, provided the employee’s record has been
discipline-free for such twenty-four (24) month period.

ARTICLE 21 — DURATION

21.01

This Agreement shall be effective from April 1, 2008 and shall continue in full
force and effect up to and including March 31, 2011. If either party desires to
modify or amend this Agreement, it shall give the other party notice, in writing,
not earlier than ninety (90) days before the expiry date of its election to do so.
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DATED AT __Lindsay ONTARIO THIS / 7 day oft-Apsi 7457 2009,

FOR THE EMPLOYER EFOR THE UNION
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SCHEDULE “A”

SALARY SCHEDULES

A.01 Employees shall be compensated in accordance with the following salary grid;

REGISTERED NURSE
01-Apr-08  01-Apr-09  01-Apr-10

Start $27.67 $28.50 $29.36
1 Year $28.08 $28.92 $29.79
2 Years $28.55 $29.41 $30.29
3 Years $29.95 $30.85 $31.78
4 Years $31.37 $32.31 $33.28
5 Years $33.14 $34.13 $35.15
6 Years $34.91 $35.96 $37.04
7 Years $36.71 $37.81 $38.94
8 Years $39.31 $40.49 $41.70
25 Years $40.00 $41.20 $42.44
A.02 These rates are exclusive of the applicable percentage in lieu of fringe benefits,

in accordance with Article 18.07. For the purposes of progression on this grid a
part-time employee shall be credited with a year of service for every fifteen
hundred (1500) hours of work.
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APPENDIX “A”
ASSESSMENT COMMITTEE
CHAIRPERSONS ~ NURSING ASSESSMENT COMMITTEE

The following nurses have allowed their names to stand as Chairpersons - Nursing Assessment
Committees - in the above named sector:

1. Ms. Joan Edwards
Special Advisory Nursing Services
First Nations and Inuit Health Branch
1547 Merivale Road
3" Floor
Nepean, ON K2G 4V3

2. Ms. Pat Hall
Applied Arts and Health Services
School of Health Services, Seneca College
13990 Dufferin Street
King City, ON L7B 1B3

3. Ms. Darlene Steven
Adjunct Professor, School of Nursing
Laurentian University
935 Ramsey Lake Road
Sudbury, ON P3E 2C6

The selection of the Chairperson shall be in rotation and by numerical order commencing with
Number 1 above.



34

LETTER OF UNDERSTANDING
Between:
THE CORPORATION OF THE CITY OF KAWARTHA LAKES,
VICTORIA MANOR
(hereinafter referred to as the ‘Employer)
And:

ONTARIO NURSES’ ASSOCIATION
(hereinafter referred to as the ‘Union’)

Re: Job Postings

The parties mutually agree that:

1. With the exceptions noted in 3, when the posting requirements described in Article
9.09 have been met and the vacancy has been filled, the subsequent
vacancy/vacancies will not be required to be posted.

2. Every vacancy resulting from the filling of the original posting will be filled by offering
the position(s) to the most senior Registered Nurse who had submitted an
application in writing by the date and time specified on the posting for the initial
vacancy; and who meets the qualifications described in such posting. With the
exceptions noted in 3, the terms of the posting shall apply to all vacancies so filled

3. If a vacancy results from the filling of an original posting for either the Registered
Nurse Infection Control, Quality and Risk Management, or the Registered Nurse,
Resident Care Plan Coordinator, the Employer shall post such new vacancy.

4, Either party may terminate this agreement by providing thirty (30) days written notice.
This notice will not affect posting processes that are already in progress.

Dated at Lindsay, Ontario this / 2day of 445}2009.

FOR THE EMPLOY}M | FOR THE UNION |

.

Ky, Sl
AT




LETTER OF UNDERSTANDING
Between:
THE CORPORATION OF THE CITY OF KAWARTHA LAKES,
VICTORIA MANOR
(hereinafter referred to as the ‘Employer’)
And:

ONTARIO NURSES’ ASSOCIATION
(hereinafter referred to as the ‘Union’)
Re: Creation of the Christmas Schedule
The parties mutually agree that ONA members will complete the Christmas schedule as follows:

1. The blackout period will be December 22, 2009 to January 3, 2010 inclusive.

2. Scheduling shall involve all employees including, for the period, the RN-Infection
Control and Resident Care Plan Coordinator.

3. During this period, up to ten (10) shifts can be assigned to Agency nurses, at a
minimum a Victoria Manor Registered Nurse shall be scheduled for each shift.

4, Pre-scheduling of overtime, in accordance with the Collective Agreement, is
permitted.

5. The union will return the completed schedule to the Employer by July 27, 2009 for
approval.

6. Proposed for the 2009 Christmas vacation period, renewable subject to mutual
agreement for subsequent years.

Dated at Lindsay, Ontario this / Z day of 54,_3[ 2009.

FOR THE EMPLOYER FOR THE UNION

- /M Q/}/Z_) AO/! .4
it /
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LETTER OF UNDERSTANDING
Between:
THE CORPORATION OF THE CITY OF KAWARTHA LAKES,
VICTORIA MANOR
(hereinafter referred to as the ‘Employer’)
And:

ONTARIO NURSES’ ASSOCIATION
(hereinafter referred to as the ‘Union’)

The Employer may use the services of “Agency Nurses” provided the following process has
been followed:

1.

Victoria Manor Registered Nurses will be provided with the four-week schedule fourteen
days in advance of the first day of work on the schedule.

Within seven (7) days of receiving the schedule, Victoria Manor Registered Nurses may
select shifts still vacant on the schedule.

On the eighth day, the Employer may engage the services of “Agency Nurses” to fill any
shifts remaining vacant in the first week of the schedule.

The seven-day time frame shall apply throughout the four-week schedule, such that the
Employer will continue to engage the services of “Agency Nurses” seven days in
advance of a week containing vacant shifts that have not been picked up by Victoria
Manor Registered Nurses.

The Employer may engage “Agency Nurses” when shifts become vacant due to illness
or other unforeseen leave if Victoria Manor Registered Nurses do not pick up such shifts.

Dated at Lindsay, Ontario this /2 day of ﬁ;g,_mg 2009.

FOR THE EMPLOYER FOR THE UNION




