
 
 

 

 

 
 
 
 
 
To: Bargaining Unit Presidents and ONA members 
 
From: Linda Haslam-Stroud, RN, ONA President  
  
Date: July 20, 2017 
 
Re: Let’s Get the Facts Straight – Re College of Nurses of Ontario (CNO) RN Prescribing 

Survey 
 
C: Board of Directors, Local Coordinators, District Service Teams, Provincial Services Team 

 

CNO has posted some very concerning information on their website indicating that there is 
“confusion among many Ontario RNs.” CNO is concerned that we have alerted our members that 
there is a very high probability CNO will negatively label RNs like they labeled Nurse Practitioners 
(NPs), by saying we have restrictions on our practice. This could be the result for anyone who 
chooses not to complete the “RN prescribing education” for the planned expanded scope of 
practice for RNs. (CNO is currently moving forward in developing this expanded scope for RNs.) 
 
Unfortunately, CNO has already labelled any NP who chose not to take additional education for 
an expansion of their scope of practice, as having a “restriction” on their practice. As you know, 
historically, CNO has used the word “restriction” as a negative, stigmatizing and punitive 
connotation on their website regarding our practice.   
 
Let’s look at the facts. 
 
FACT: ONA has been successful in resolving a major dispute with CNO over the past two years 
in relation to their posting practices on their website, which we believe were highly stigmatizing 
and violated the Human Rights Code. After lengthy negotiations over several months, CNO finally 
agreed to amend their labelling of nurses on their website. 

 
FACT: A few days ago, in a July 17, 2017 memo, we strongly encouraged Bargaining Unit 
leaders and members to complete CNO's RN Prescribing Survey, and to let CNO know you 
oppose listing RNs as having restrictions on their licenses if they do not complete the required 
education for RN prescribing. At that time, we were not aware that the survey was not sent to all 
RNs but only a random sample of 9,000. You can find the link to our message here: 
https://www.ona.org/news-posts/urgent-cno-info-action-required/ 
 
FACT: We know we need to proactively tell CNO that their punitive approach is unacceptable. 
This is because CNO ignored our strong opposition to this approach on a similar issue related to 
NPs, and, Find a Nurse on CNO’s website now shows that competent NPs have restrictions on 
their licenses. (See my correspondence with the CNO dated February 14, 2017 and their 
response on March 6, 2017 at https://www.ona.org/news-posts/rn-prescribing/ 
  
FACT: We know CNO has heard your feedback. Just yesterday, CNO publicly posted on its 
website a response to our internal conversation, saying it had not made any decisions regarding 
what will appear on Find a Nurse regarding RN prescribing. While it is true CNO may not have 

https://www.ona.org/news-posts/urgent-cno-info-action-required/
https://www.ona.org/news-posts/rn-prescribing/


Bargaining Unit Presidents Memo/July 20, 2017                                                                                        Page 2 
CNO’s RN Prescribing Survey 

 
proposed a by-law change yet, ONA has every reason to believe CNO is planning to treat RN 
prescribing the same way it treated NP prescribing of controlled substances, i.e., with a negative 
connotation, indicating you have restrictions on your practice if you choose not to do the education 
and practice at the expanded scope.  
 
FACT: If CNO does this, the term “restrictions” could be applied to tens of thousands of RNs. 
CNO claims it is in the early stages of this discussion. Ironically, we have been fighting CNO for 
over a year regarding the negative connotation they have posted on their website for our NPs, 
which CNO refuses to amend. 
 
FACT: CNO’s first excuse regarding NP designation on the web was that their database/computer 
system couldn’t accommodate our request. They recently launched their new system without 
changes. In CNO’s March 6, 2017 letter, their response to our concern regarding NP designation 
on the web was that they would only explore an “additional system change ... if it was determined 
to be in the public interest.” In addition, CNO determined they will “mitigate” the negative 
connotation for NPs by adding on their website “This member cannot prescribe controlled 
substances. They have not completed the education needed to do so.” As you can see, CNO’s 
idea of mitigation continues to be negative against our NPs: https://www.ona.org/news-posts/rn-
prescribing/ 
 
FACT: Now is the best time to voice your strong concern to CNO regarding this issue.  
 
FACT: CNO implied in its posting yesterday that ONA did not contact them prior to communicating 
to our members. We previously contacted CNO about the NP issue and “restrictions” are still 
being identified. See our correspondence at https://www.ona.org/news-posts/rn-prescribing/. I 
have also requested CNO call me. I have received no calls.  There has been numerous 
discussions with the CNO regarding this very issue – and CNO refuses to agree to a more 
appropriate, positive connotation. 
 
FACT: CNO is refusing to commit to you that they will discontinue using the word “restrictions.” 
See the attached letter from Executive Director Anne Coghlan of the CNO, dated March 6, 2017, 
where the College is adamant that they will continue to use the word “restrictions” for NPs. 
 
FACT: We all know that CNO’s mandate is to protect the public. However, the public’s interest 
would be served by posting a positive connotation when we choose to expand our scope, not a 
negative one. ONA fully supports the expansion of our practice and appropriate education to allow 
us to do so. However, RNs who choose not to expand their scope of practice should not be 
negatively labelled. 
 
FACT:  A simple solution is to communicate the expanded scope for us as a positive! 
 
In light of the above, our advice, whether or not you were selected to participate in the survey, is 
to contact CNO by email at: 
CNO Council at cnocouncil@cnomail.org 
President Dalton Burger at dburger@cnomail.org 
Executive Director and Chief Executive Officer Anne Coghlan at: acoghlan@cnomail.org 
 
Let them know your views about how Find a Nurse should reflect an RN's ability to prescribe 
medication-in a positive light.  Tell them you oppose any mention of “restrictions” or other negative 
connotations for this expanded scope.  Suggest they put our expanded scope in the positive- i.e. 
by adding an additional tab on Find a Nurse which says “Authority to Prescribe Medications and 
Communicate a Diagnosis for the Purpose of Prescribing.” 
 
If past behaviour is a predicator of future behaviour, we need to GET LOUD about this issue!  
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