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APPENDIX 3 SALARY SCHEDULES 

 
Registered Nurse 
 
 

 1-Apr-20 1-Apr-21 

Start $33.56  $33.90  

1 Year $33.72  $34.06  

2 Years $34.28  $34.62  

3 Years $35.98  $36.34  

4 Years $37.67  $38.05  

5 Years $39.79  $40.19  

6 Years $41.94  $42.36  

7 Years $44.08  $44.52  

8 Years $47.22  $47.69  

25 Years $48.05  $48.53  

 
 
 
Graduate Nurse 
 

 1-Apr-20 1-Apr-21 

Start $29.28 $29.57 

 
 
 
Senior Staff Nurse 
 

 1-Apr-20 1-Apr-21 

Start  $34.55   $34.90  

1 Year  $34.71   $35.06  

2 Years  $35.26   $35.61  

3 Years  $36.97   $37.34  

4 Years  $38.70   $39.09  

5 Years  $40.86   $41.27  

6 Years  $43.04   $43.47  

7 Years  $45.24   $45.69  

8 Years  $48.44   $48.92  

25 Years  $49.29   $49.78  
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Charge Nurse 
 

 1-Apr-20 1-Apr-21 

Start  $35.65   $36.01  

1 Year  $35.80   $36.16  

2 Years  $36.37   $36.73  

3 Years  $38.06   $38.44  

4 Years  $39.75   $40.15  

5 Years  $41.87   $42.29  

6 Years  $44.02   $44.46  

7 Years  $46.17   $46.63  

8 Years  $49.30   $49.79  

25 Years  $50.13   $50.63  
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APPENDIX 4 SUPERIOR CONDITIONS  
 
 
 
A-1 Education Allowance Registered nurses who presently receive an education 

allowance will continue to receive such allowance while employed by the Hospital 
as a full-time registered nurse. 



L4 

 

 
WOODS01.C21 

 

 

APPENDIX 5  - APPENDIX OF LOCAL PROVISIONS 
 
Article                                       Page (L) 
 
APPENDIX 3 SALARY SCHEDULES ........................................................................................ 1 
APPENDIX 4 SUPERIOR CONDITIONS ................................................................................... 3 
APPENDIX 5  - APPENDIX OF LOCAL PROVISIONS .............................................................. 4 
ARTICLE A - RECOGNITION .................................................................................................... 5 
ARTICLE B - MANAGEMENT RIGHTS ..................................................................................... 5 
ARTICLE C - REPRESENTATION AND COMMITTEES ............................................................ 5 
ARTICLE D - ASSOCIATION INTERVIEW ................................................................................ 6 
ARTICLE E - SENIORITY LIST .................................................................................................. 6 
ARTICLE F - SICK LEAVE ......................................................................................................... 7 
ARTICLE G - LEAVE FOR ASSOCIATION BUSINESS ............................................................. 7 
ARTICLE H - HOURS OF WORK .............................................................................................. 8 
ARTICLE I - PAID HOLIDAYS ..................................................................................................15 
ARTICLE J - VACATIONS ........................................................................................................15 
ARTICLE K - BULLETIN BOARD ..............................................................................................17 
ARTICLE L - MISCELLANEOUS ..............................................................................................17 
ARTICLE M - JOB SHARING ....................................................................................................20 
ARTICLE N - ELECTRONIC GRIEVANCE FORMS ..................................................................22 
ARTICLE O - ELECTRONIC PROFESSIONAL RESPONSIBILITY WORKLOAD REPORT 
FORMS .....................................................................................................................................22 
LETTER OF UNDERSTANDING ..............................................................................................25 

Re:  Temporary Full Time Vacancies ....................................................................................25 
LETTER OF UNDERSTANDING ..............................................................................................26 

Re:  Innovative Scheduling, Unit Weekend Scheduling, Internship ........................................26 
LETTER OF UNDERSTANDING ..............................................................................................27 

Re: Needle Stick Injuries ...................................................................................................27 
LETTER OF UNDERSTANDING ..............................................................................................28 

Re: Unit Weekend Worker .................................................................................................28 
LETTER OF UNDERSTANDING ..............................................................................................30 

Re: 2D 2N Extended Tour Schedules ................................................................................30 
LETTER OF UNDERSTANDING ..............................................................................................33 

Re: Innovative Scheduling for PACU/DayCare/Operating Room as per Article 13.03 of the 
Central Agreement ................................................................................................................33 

LETTER OF UNDERSTANDING ..............................................................................................35 
Re: 4 Day / 5 Off Extended Tour Schedule - Crisis Management Team ............................35 

APPENDIX A ............................................................................................................................38 
VACATION APPROVAL PROCESS .....................................................................................38 



L5 

 

 
WOODS01.C21 

 

 

ARTICLE A - RECOGNITION  
 
A-1 The Hospital recognizes that in accordance with the decision of the Ontario Labour 

Relations Board and "Certificate" dated at Toronto, on the 7th day of September, 
1984, the Ontario Nurses' Association is the bargaining agent of all registered and 
graduate nurses employed in a nursing capacity by Woodstock General Hospital 
Trust, save and except Head Nurses and persons above the rank of Head Nurse.  

 
 
ARTICLE B - MANAGEMENT RIGHTS  
 
B-1 The Association recognizes that the management of the Hospital and the direction 

of working forces are fixed exclusively in the Hospital and shall remain solely with 
the Hospital and without limiting the generality of the foregoing it is the exclusive 
functions of the Hospital to:  

 
(a) maintain order, discipline and efficiency;  

 
(b) hire, assign, retire, direct, classify, transfer, promote, demote, layoff, recall, 

discharge and suspend or otherwise discipline nurses provided that a claim 
by a nurse that she has been discharged, suspended or otherwise 
disciplined without just cause may be the subject of a grievance and dealt 
with as hereinafter provided;  

 
(c) establish, alter and enforce reasonable rules and regulations to be 

observed by the nurses;  
 

(d) determine all work procedures, the kind and location of equipment to be 
used, methods to be used, the allocation and number of nurses required 
from time to time, the services to be performed, the standards of 
performance of all employees, work assignments, the hours of work and all 
other rights and responsibilities of management not specifically modified 
elsewhere in this Agreement.  

 
B-2 These rights shall not be exercised in a manner inconsistent with the provisions of 

this Agreement.  
 
 
ARTICLE C - REPRESENTATION AND COMMITTEES  
 
C-1 Nurse Representatives  
 

The Hospital agrees to recognize fourteen (14) nurses as nurse representatives, 
one from each of the following nursing units; Emergency, Inpatient/Outpatient 
Mental Health, M200, M300, 2100, 2200, 2300, 2400/2500, MCWH Operating 
Room, CCU, Chemo/Dialysis/Diabetic Education/DayCare/PreAdmit, 
PACU/Endoscopy. 
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C-2 Grievance Committee  
 

There will be a Grievance Committee of up to three (3) nurses of whom no more 
than one (1) shall be from any one (1) unit.  

 
C-3 Hospital-Association Committee  
 

There will be a Hospital-Association Committee comprised of three (3) nurses, of 
whom no more than one (1) shall be from any one (1) unit, and three (3) 
representatives of the Hospital. 

 
The Bargaining Unit President, or designate, will identify to the Hospital at each 
H.A.C. Meeting those committee members who require payment under Article 
6.03(e) of the central Collective Agreement.  

 
C-4 Negotiating Committee  
 

There will be a Negotiating Committee of up to five (5) nurses, of whom no more 
than one (1) shall be from any one (1) unit.  

 
C-5 Professional Development Committee 
 

There will be a Professional Development Committee comprised of three (3) 
nurses and three (3) representatives of the Hospital in accordance with Article 
9.01. 

 
C-6 Nurse Representatives and members of the Grievance Committee, Hospital-

Association Committee and Negotiating Committee may be from either the full-
time or part-time bargaining unit and shall represent both bargaining units.  

 
C-7 Subject to the staffing requirements of the unit, the number of nurses from any one 

(1) unit will exclude the Bargaining Unit President.  
 
C-8 Names of all nurse representatives and committee members as required under 

Article 6.07 shall be submitted by the Association, to the Human Resources 
Department by December 15th of each year. 

 
 
ARTICLE D - ASSOCIATION INTERVIEW  
 
D-1 The interview period as provided for in Article 5.06 will be scheduled on the 

Hospital's premises and during the new nurses' orientation period.  The scheduled 
orientation dates for new nurses shall be provided to the Association two (2) weeks 
prior to the orientation. 

 
 
ARTICLE E - SENIORITY LIST  
 
E-1 A copy of the seniority list as at December 31 and June 30 will be provided by April 

1 and November 1 of each year respectively.  
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ARTICLE F - SICK LEAVE  
 
F-1 If a nurse is ill and therefore unable to report for her scheduled shift, she will notify 

the Hospital to that effect at least one (1) hour prior to the start of her scheduled 
day shift, at least two (2) hours prior to the start of a scheduled seven and one-half 
(7 1/2) hour evening or night shift, and four (4) hours prior to the start of a 
scheduled extended tour night shift. 

 
 
ARTICLE G - LEAVE FOR ASSOCIATION BUSINESS  
 
G-1 As provided for in Article 11.02, the cumulative total leave of absence for all nurses, 

including full-time and part-time nurses, shall be forty-five (45) days during the 
calendar year as follows:  

 
(a) the Association will, if possible, notify the Hospital in writing four (4) weeks 

in advance of the requested leave;  
 

(b) no more than four (4) nurses shall be absent at any one (1) time and not 
more than one (1) from any one (1) unit.  In circumstances where two (2) 
nurses from a unit request leave, such requests will not be unreasonably 
denied. 

 
(c) subject to the staffing requirements of the Hospital the number of nurses 

from any one (1) unit will exclude the Bargaining Unit President or her 
designate.  

 
G-2 Nurses elected to the position of Local Coordinator shall be granted leave of 

absence without pay in accordance with Article 11.02 for up to a total of forty (40) 
days annually provided such leave does not interfere with the efficient operation of 
the Hospital.  The Local Coordinator will, whenever possible, notify the Hospital in 
writing four (4) weeks in advance of the requested leave.  Such leave will be 
separate from the Union leave provided in Article G-1. 

 
G-3 Pre-Paid Leave Plan 
 

The number of nurses off at one time shall be a total of four (4) from the Full-time 
or Part-time Bargaining Unit in accordance with the Central Agreements.  

 
G-4 The Hospital agrees to pay the Bargaining Unit President or the Designate for the 

Hospital/Union meetings when the hospital specifically requests her/his presence. 
Payments will be at straight time rates for attendance at such meetings.  The 
Hospital will endeavour to hold such meetings during the Bargaining Unit 
President’s scheduled day shift. 

 
G-5 The Hospital shall pay the Bargaining Unit President fifteen (15) hours per month 

as a leave of absence with pay to conduct Union business and to attend to matters 
of labour relations with the Hospital.  
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G-6 The Employer will provide ONA with a locked filing cabinet in a mutually agreeable 
location. 

 
 
ARTICLE H - HOURS OF WORK  
 
H-1 Scheduling 
 

The formulations of working schedules are as set out below: 
  

(a) Effective September 8, 2014, shift schedules will be posted eight (8) weeks 
in advance and cover an eight (8) week period.  If schedules are due to be 
posted on a holiday Monday, they will be posted the following day. 

 
(b) A request by a nurse for a change in the posted shift schedule (i.e. 

exchange of regular days off or tours) must be submitted electronically and 
verified electronically by the nurse willing to make the exchange, at least 
twenty-four (24) hours prior to the requested change.  Such request is 
subject to approval by the Hospital, but will not be unreasonably denied.  
Such exchange shall not in any event result in premium or overtime 
payment by the Hospital. 

 
(c) i) Nurses will not be scheduled to work more than seven (7) 

consecutive seven and one-half (7 1/2) hour tours or three (3) 
consecutive extended tours unless by request of the nurse. 

 
ii) The Hospital will endeavour to schedule off full-time nurses working 

extended tours a minimum of seventy two (72) hours when 
changing from night tours to day tours. 

 
iii) The Hospital will endeavour to schedule off full-time nurses working 

normal daily tours a minimum of forty eight (48) hours when 
changing from night tours to day tours. 

 
(d) No split tours will be scheduled.  

 
(e) A nurse will be scheduled off at least four (4) days in any two (2) week 

period, including at least one (1) period of two (2) consecutive days off.  
 

(f) A nurse shall be scheduled off work for a minimum of five (5) consecutive 
days at either Christmas or New Year's.  Christmas time shall be defined 
as 0700 hours December 24 to 0700 December 27 and New Year's shall 
be defined as 0700 hours December 31 to 0700 hours January 2.  For 
those nurses scheduled off over the Christmas period the Hospital may 
schedule the New Year's Day paid holiday lieu day as part of the five (5) 
consecutive days off.  

 
Nurses will yearly alternate Christmas and New Year’s time off.  However, 
nurses may request either Christmas or New Year's time off by September 
1 on a list posted by the Employer in each nursing unit and such request 
shall be granted subject to the efficient operation of the Hospital.  Any nurse 
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who does not wish to have five (5) days off during the Christmas or New 
Year’s period will indicate such request on the holiday request list by 
September 1st. 

 
 

The scheduling provisions in H-1 will be waived between December 15 and 
January 5 to provide for Christmas and New Year's scheduling.  

 
This provision will not apply to areas where nurses normally work Monday 
to Friday and are not normally scheduled to work on paid holidays. 
 
The draft shift schedules covering the period from December 15 to January 
5 shall be provided to the Bargaining Unit President prior to posting the 
schedule on November 1. Given that the eight week rotation schedule is 
dependant upon the calendar year, the Hospital will allow two weeks for 
the Bargaining Unit President to review the schedules who must then return 
to the Employer all suggested changes to the draft at least one (1) week 
prior to November 1, or such extended period as required to allow the two 
week review by the Bargaining Unit President.  The Employer will review 
and discuss any such suggested changes prior to the posting of the 
schedule on November 1. 

 
(g) (applies to full-time only) 

 
A nurse working seven point five (7.5) hour tours is entitled to every second 
weekend off or two (2) weekends off in any four (4) weekends.  

 
Such full-time nurse will receive premium pay as provided for in Article 
14.03 for all hours worked on a third (3rd) consecutive and subsequent 
weekend until a weekend off is scheduled save and except where:  

 
i) such weekend has been worked by the nurse to satisfy specific 

days off requested by such nurse; or 
 

ii) such nurse has requested weekend work; or  
 

iii) such weekend is worked as the result of an exchange of tours with 
another nurse.  

 
(h) (applies to full-time only) 

 
A nurse working extended tours is entitled to one (1) weekend off in two 
(2).  

 
Such full-time nurse will receive premium pay as provided for in Article 
14.03 for hours worked on a second (2nd) consecutive and subsequent 
weekend until a weekend off is scheduled save and except where:  

 
i) such weekend has been worked by the nurse to satisfy specific 

days off requested by such nurse; or  
 



L10 

 

 
WOODS01.C21 

 

 

ii) such nurse has requested weekend work; or  
 

iii) such weekend is worked as the result of an exchange of tours with 
another nurse.  

 
iv) such exchange of tour(s) would result in premium pay 

 
(i) (applies to part-time only) 

 
Part-time nurses will receive premium pay as provided for in Article 14.03 
for all hours worked on a third (3rd) consecutive and subsequent weekend 
until a weekend off is scheduled save and except where:  

 
i) such weekend has been worked by the nurse to satisfy specific 

days off requested by such nurse; or 
 

ii) such nurse has requested weekend work; or  
 

iii) such weekend is worked as the result of an exchange of tours with 
another nurse. 

 
iv) such exchange of tour(s) would result in premium pay 

  
(j) For the purposes of H-1 (g), (h) and (i), a weekend is defined as any period 

of fifty-six (56) consecutive hours following the Friday day tour to the 
Monday day tour inclusive. 

 
(k) (applies to full-time only) 

 
The Hospital will schedule shifts so that at least fifty percent (50%) of the 
shifts will be day shifts. It is understood and agreed that this clause shall 
not apply to any nurse who, at her request and with the consent of the 
Hospital, works a shift on a permanent basis.  

 
(l) The scheduling of nurses required to remain available for duty on standby, 

including weekends, shall be distributed on an equitable basis.  
 
H-2 Lieu Time Off For Overtime Worked  
 

(a) Where a nurse has chosen equivalent time off under Article 14.09 such 
time off must be taken within six (6) pay periods at a mutually agreeable 
time or payment will be made in accordance with Article 14.09.  However, 
an employee may accumulate and maintain a maximum of twenty four (24) 
hours of banked equivalent time off.  If two (2) or more nurses request time 
owing off on the same day the time off will be granted on a first come first 
serve basis. If the requests come in on the same day the nurse with the 
most time owing will be granted the time off. In the event a nurse requests 
a single vacation day and another nurse requests a time owing day and 
requests are submitted the same day, the nurse with the most seniority will 
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get the time off. More than one (1) nurse can be off at one time if coverage 
can be arranged. 

 
(b) (applies to part-time only) 

 
Part-time nurses may accumulate lieu time off for hours on which they 
would receive premium payment on the same basis as full time.  It is 
understood that this payment will be utilized to supplement wages not to 
replace scheduled tours. 

 
All lieu time monies owing and not taken within six (6) pay periods will be 
paid out in accordance with Article 14.09. However, an employee may 
accumulate and maintain a maximum of twenty four (24) hours of banked 
equivalent time off. 

 
H-3 Payment of weekend premium as per Article 14.15 will be for all hours worked 

between 2300 hours Friday and 2300 hours Sunday.  
 
H-4 In accordance with Article 14.10, the evening shift is defined as hours worked 

between 1500 hours and 2300 hours.  The night is defined as hours worked 
between 2300 hours and 0700 hours. 

 
H-5 A regular part-time nurse's commitment to be available for work as required will 

include the following conditions: 
 

i) available to be scheduled for any weekend followed by two (2) weekends 
off. 

 
ii) available to work two (2) shifts (days and evenings or days and nights);  

 
iii) available for work as required for 22.5 hours per week; and 

 
iv) available to work as scheduled over either the Christmas or New Year's 

period subject to Article H-1(f). 
 
H-6 (a) All work available on the unit at the time of scheduling will be equitably 

distributed amongst the regular part-time nurses.   
 

 (b) Assignment of Additional Shifts 
 Additional available tours after the schedule has been posted will be offered 

by seniority as follows: 
 
 i) To Regular Part-Time nurses from the unit who have not been 

offered their commitment; 
 ii) To Regular Part-Time nurses from the unit; 
 iii) To Job Sharers from the unit; 
 iv) To Casuals nurses from the unit;  
 v) Regular Part-Time and Job Sharers from other units, provided they 

have indicated their availability for work on the unit and they are 
immediately qualified to perform such work; 
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 vi) To Casuals from other units, provided they have indicated their 
availability for work on the unit and they are immediately qualified 
to perform such work; 

 
Additional available tours after the schedule has been posted which attract 
premium will be offered by seniority as follows: 
 
vii) To Full-Time nurses from the unit; 
viii) To Regular Part-Time nurses from the unit 
ix) To Job Sharers from the unit; 
x) To Full-Time nurses from other units provided they have indicated 

their availability for work on the unit and they are immediately 
qualified to perform such work; 

  
A call or text made to a nurse shall be considered an offer made to the 
nurse. The Nurse shall indicate to the Director preference of either call or 
text. 

 
A unit nurse who is inadvertently missed or has been cancelled from her 
primary unit, will be scheduled an additional shift at a mutually agreed to 
time. Such shift will be paid at the rate of pay which the Employee would 
have received had the offer been made according to the Collective 
Agreement. This employee will not lose her place on the call-in list if she 
accepts or declines this shift.  

 
 It is recognized that the Hospital should not be required to assign any hours 

which may result in overtime premium pay.   
 

(c) A nurse may only hold one status within the Bargaining Unit, however she 
may apply in writing to the Director of the unit for consideration of being 
qualified to work on a different unit. The Director will review the 
qualifications of the nurse along with the staffing requirements of the unit.  

 
Each unit will have a seniority list in accordance with the posted seniority 
lists of the names of nurses from other units who have indicated their 
availability and are qualified to work on that unit.  This list will be used to 
offer available work to regular part-time nurses and job sharers from other 
units. 

 
(d) Cancellation of Single/Partial Shift  

 
Where the employer cancels either a single or partial shift on a unit the 
following order will be followed: 

 
i) Casual Nurses from the Unit 

 
ii) Job Shares or RPT from another Unit 

 
iii) Regular part time nurses 

 
iv) Job Share nurses from the Unit 
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v) Full time nurses from the Unit 

 
The parties agree that the most junior nurse, on the applicable shift in the 
above noted order will have their shift cancelled first and that until all the 
nurses in that classification have been cancelled the Employer will not 
cancel any other nurses on the above noted list. 

 
H-7 Where part-time nurses are scheduled to work less than a normal tour (7.5 hours), 

Article H applies in its entirety except as amended by the following: 
 

(a) The hospital will endeavour to keep the number of tours comprised of less 
than 7.5 hours to a reasonable level; 

 
(b) No part-time nurse shall be scheduled solely on tours which are comprised 

of less than 7.5 hours in any pay period except where such arrangements 
are requested by the nurse or except in units of the hospital such as clinics 
where the routine hours of operation are less than 7.5 hours. 

 
H-8 Self-Scheduling (applies to part-time only) 
 

Self scheduling will occur when schedules are created by the staff nurse and 
agreed to by the Employer. 

 
(a) Self scheduling shall be introduced into any unit when: 

 
i) eighty percent (80%) of the nurses in the unit indicate by secret 

ballot; and 
 

ii) the Hospital agrees to implement self scheduling.  Such agreement 
shall not be withheld in an unreasonably arbitrary manner. 

 
iii) The Hospital shall make space available to the Union in order to 

permit the Union to conduct the vote referred to above. A Hospital 
representative shall be present during voting and for the counting 
of the ballots. 

 
  iv) At any scheduled meeting with the Employer to discuss the 

introduction of self scheduling, a member of the Bargaining Unit 
executive shall be in attendance. 

 
(b) Self scheduling will be discontinued when: 

 
i) fifty-one percent (51%) of the nurses in the unit indicate by secret 

ballot. 
 

 ii) The Hospital shall make space available to the Union in order to 
permit the Union to conduct the vote referred to above.   A Hospital 
representative shall be present during voting and for the counting 
of the ballots. 
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(c) When notice of discontinuation is given by either party, then: 
 

i) the parties shall meet within two (2) weeks of giving notice to review 
the reasons for discontinuation with a view to resolving any 
problems. 

 
ii) where it is determined that the self scheduling will be discontinued, 

affected nurses shall be given a minimum of sixty (60) days notice 
before the schedules are amended. 

 
(d) Schedules established through self scheduling shall not violate the 

scheduling provisions set out in the Collective Agreement. 
 

(e) Schedules established through self scheduling shall not result in additional 
cost to the employer. 

 
(f) The Unit Manager will review and approve schedules prior to posting to 

ensure that adequate coverage is maintained.  Such approval will not be 
unreasonably withheld. 

 
(g) Guidelines for self scheduling will be minuted through the Hospital-

Association Committee.  These will be reviewed as necessary. 
 
H-9 (a) The Hospital will provide the Local with copies of all master schedules used 

in the nursing department.  
 

(b) When it becomes necessary to make a permanent change to any master 
schedule, the Hospital will endeavour to bring such changes to the 
Hospital-Association Committee sixty (60) days prior to implementing the 
change. 

 
H-10 Standby Scheduling 
 

The Hospital will notify the Bargaining Unit President or designate prior to initiating 
standby schedules on any unit.  Specific guidelines pertaining to standby shall be 
discussed at the Hospital-Association Committee and will be in accordance with 
the following: 

 
(a) Employee standby assignments shall be posted at the same time as the 

tours of duty schedules.  Employees shall be permitted to exchange their 
standby assignments with another qualified employee provided that such 
exchange does not result in a premium pay requirement which would not 
be payable. 

 
(b) The Employer agrees that standby, including weekends, will be distributed 

on an equitable basis among the qualified employees who normally 
perform the work and employees will not be scheduled more than five (5) 
consecutive days on call/standby except unless mutually agreed  by the 
Employer and the employee. 
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(c) A full time employee will not be scheduled for standby on a scheduled day 
off or scheduled weekend off, unless mutually agreed between the 
employee and the Hospital. 

 
(d) When a full-time nurse is scheduled for on call/standby on the weekend, 

she is considered to be working the weekend for the purposes of the 
scheduling provisions. 

 
(e) When a full-time nurse is scheduled for on call/standby on the weekend 

and is actually called in to work on Saturday and/or Sunday, she may elect 
to take another day or days off in the following week. Such day or days off 
shall be unpaid unless the nurse elects to use her accumulated overtime 
or vacation time. 

 
 
ARTICLE I - PAID HOLIDAYS  
 
I-1 The designation of paid holidays under Article 15.01 is as follows:  
 

New Year’s Day - January 1 
Family Day  
Easter Monday 
Good Friday 
Victoria Day 
Canada Day - July 1 
Civic Holiday 
Labour Day 
Thanksgiving Day 
Remembrance Day - November 11 
Christmas Day - December 25 
Boxing Day - December 26 

 
I-2 (applies to full time only) 
 

Where a nurse is entitled to a lieu day under Article 15.04 or 15.05, such day off 
must be taken within thirty (30) days prior to or thirty (30) days following the holiday 
at a mutually agreeable time and must be requested as far in advance as possible. 

 
Requests by the nurse shall not be unreasonably denied.  

 
I-3 The nurse who works the majority of her shift during the twenty-four (24) hours of 

the paid holiday will be entitled to the premium pay and lieu day provisions under 
the Collective Agreement. 

 
 
ARTICLE J - VACATIONS  
 
J-1 The date for determining vacation entitlement under Article 16.01 shall be June 30.  
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J-2 Vacations will be scheduled as follows:  
 

(a) In scheduling vacation requests, preference will be given to nurses in 
accordance with their seniority and staffing requirements of the Unit, 
provided the nurse exercises this right by submitting a vacation request on 
QHR net by the dates established in respect of a rolling   24 week  schedule  
as identified in Appendix  A, attached. 

 
(b) The Hospital agrees to post a vacation planner for a period of four weeks, 

(refer to Appendix A) on each unit to facilitate vacation scheduling. All ONA 
members will be encouraged to complete the planner. 
 
A request must be submitted to QHR and QHR net shall be the sole source 
used by the Hospital for receiving and approving vacation requests.  
All staff will be notified of their request being approved or denied within two 
weeks of the request due date (see Appendix A). In the case where the 
vacation request is denied rationale for such denial will be provided in the 
response. The Hospital will endeavour to accommodate second requests 
for vacation for the applicable vacation period. 
 
A document indicating the approved vacation will be posted on the unit on 
the response due date (see Appendix A). 

 
(c) Vacation requests, outside of the above process, must be submitted to 

QHR, and will be scheduled on a first come, first served basis.  
 

(d) Vacations will not be scheduled for the period from December 15 at 0700 
hours to January 5 at 0700 hours to accommodate scheduling under H-1 
(f). 

 
(e) Vacations earned as of June 30 must be taken within the period January 

5, 0700 hours to December 15, 0700 hours of the current calendar year.  
Employees will be notified on or before October 1 as to the number of 
vacation days remaining and vacation not scheduled by November 15 will 
be scheduled by the Hospital. 

 
(f) Full time nurses may request and be granted vacation time in single days 

or in 3-3/4 hour periods.  Such requests are subject to the approval of the 
Hospital, but will not be unreasonably denied. 

 
(g) Prior to leaving on vacation, full time nurses shall be notified of the date 

and time on which to report for work following the vacation if the schedule 
has not been posted for such date.  

 
(h) Once vacation has been approved and replacement staff have been 

booked on the posted schedule, such approved vacation will not be 
cancelled.  The Hospital agrees that where extenuating circumstances 
result in a request to cancel vacation, the Hospital will consider such 
request providing it does not result in payment of premium pay to the 
replacement nurse. 
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J-3 Vacation quotas established by the Hospital will not be unduly restrictive and will 
include only members of this bargaining unit. 

 
J-4 (applies to part-time only) 
 

Vacation pay will be calculated and paid on a bi-weekly basis. 
 
Regular part-time vacation entitlement in time off shall be based on the following:  
4% = 10 days (2 weeks) of vacation time; 6% = 15 days (3 weeks); 8% = 20 days 
(4 weeks); 10% = 25 days (5 weeks); 12% = 30 days (6 weeks); 14% = 35 days (7 
weeks). 

 
J-5 Supplementary vacation 
 

Full-time nurses entitled to supplementary vacation pursuant to article 16.01(f) of 
the Central Collective Agreement will request such vacation as per Article J-2 
above.  Unused supplementary vacation will be carried over to the following 
vacation year(s). 

 
Part-time nurses who qualify for the additional two percent (2%) vacation pay as 
per Article 16.06 of the Central Collective Agreement will receive fourteen percent 
(14%) in lieu of vacation for the following hours: 45,000 to 46,500 hours inclusive 
and 52,500 to 54,000 hours inclusive. The remaining hours will be paid at twelve 
percent (12%) in lieu.  

 
J-6  (applies to part-time only) 
 

Unpaid vacation time shall be granted to each regular part-time nurse on the same 
basis as the full-time nurse, save and except for Article J-2(f).  It is understood that 
part-time nurses will be granted this unpaid vacation time in increments of one (1) 
week duration (7 days).  During the unpaid vacation period, one (1) of the total 
weekends, under this provision, can be counted as one (1) weekend commitment 
if the nurse chooses. 

 
 
ARTICLE K - BULLETIN BOARD  
 
K-1 The Hospital will provide one (1) bulletin board outside the locker room and one 

(1) bulletin board on each nursing unit at a location mutually agreed, for the posting 
of notices related to Association business.  The Association may also maintain a 
binder on each unit containing a copy of the Collective Agreement and any 
Association notices posted on the bulletin board.  All notices shall be signed by the 
Bargaining Unit President or her designate. 

 
 
ARTICLE L - MISCELLANEOUS 
 
L-1 (a) The Hospital will notify the Bargaining Unit President of the names of all 

nurses who go off work due to a work related injury or when a nurse goes 
on L.T.D. by the 15th of each month. 
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(b) When it has been medically determined that an employee is unable to 
return to the full duties of her position due to a disability, the Hospital will 
notify and meet with a representative of the Ontario Nurses' Association 
and the employee affected to discuss the circumstances surrounding the 
employee's return to suitable work. 

 
(c) The Hospital agrees to provide the employee with a copy of the Workplace 

Safety Insurance Board Form 7 at the same time as it is sent to the Board. 
 
L-2 Employee Abuse 
 

The Hospital agrees that no form of verbal, physical, sexual, racial or other abuse 
of nurses will be condoned in the workplace.  Any nurse who believes a situation 
to be abusive shall report the circumstances to the Hospital in accordance with the 
existing policy. 

 
The hospital in consultation with the joint health and safety committee agrees to 
develop, establish and put into effect, violence prevention and control measures, 
procedures, practices, equipment and training for the health and safety of nurses.  
All employees will receive training, as determined by the hospital, on these policies 
and procedures with copies available on the intranet.  

 
The Hospital will notify the JHSC and the Bargaining Unit President, in writing of 
all incidents related to workplace violence as defined in the Hospital Policy within 
four (4) days.  For critical injuries the hospital will notify the JHSC and the Union 
immediately and in writing within forty eight (48) hours. Such notices will contain 
all of the information as prescribed in section 5 of the health care regulation.  

 
The Hospital will consider written requests for reimbursement for damages 
incurred to the employee’s personal property such as eyeglasses, ripped uniforms 
or personal clothing, as a result of being assaulted while performing her work.  
Receipts for purchases will be required. 

 
L-3 The list of casual nurses will be reviewed by the Hospital Association Committee 

on an annual basis.  Any casual nurse who has not worked and/or has not attended 
documented in-services at the Hospital in the past six (6) months will be required 
to indicate her availability to work at the Hospital.  Any nurse who indicates she is 
not available for work can be removed from the call in list, but will still remain on 
the seniority list subject to the employer’s right to terminate the employment 
relationship for just cause.   

 
L-4 Return to Work/Accommodation 
 

The Hospital and the Union are committed to a consistent, fair approach to meeting 
the needs of disabled workers, to restoring them to work which is meaningful and 
physically safe for them and valuable to the Hospital, and to meeting the parties’ 
responsibilities under the law. 

 
To that end, the Hospital and the Union agree to cooperate in facilitating the return 
to work of disabled employees. The Hospital and the Union agree that ongoing 
and timely communication by all participants is essential to the success of the 
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process.  For the purposes of expediting communication the Hospital and the 
Union agree that participants will use electronic communication where available.  

 
L-5 Notification to Unsuccessful Job Applicants. 
 

The parties agree that any unsuccessful candidate for an ONA job positing will be 
sent notification, in writing, within one (1) week of the decision being made and 
prior to the posting of the name of the successful candidate.  

 
The parties further agree that the above notification will be copied to the ONA 
Bargaining Unit President. 

 
L-6 Retiree Benefits – Process for payment 
 

Any bargaining unit nurse who retires and wishes to participate in the benefit plans 
as outline in Article 17.01(h) will provide advance payment of the premiums either 
through post-dated cheques provided on a yearly basis or through a pre-authorized 
withdrawal process. 

 
It is understood that any transaction would be dated the first of each and every 
month. 

 
The Employer will notify the Union of the premium costs to retired nurses in 
January of each year, and each time the benefit costs are renegotiated by the 
Employer. 

 
L-7 Voluntary Part time Benefits - Process for payment 
 

The Employer agrees to provide part-time nurses with the option of voluntary 
participation in the group health and welfare benefit programs set out in Article 17 
in accordance with and subject to the conditions of the plans.  It is understood and 
agreed that the part-time nurses who participate will assume and pay the full cost 
of the monthly premiums. 

 
Any part time nurse who wishes to participate will provide payment for the benefits 
either through post-dated cheques provided on a yearly basis or through a 
preauthorized withdrawal process.  Any part-time nurse who fails to provide 
payment for the benefits will forfeit participation in the benefits 

 
It is understood that any transaction would be dated the first of each and every 
month. 

 
The Employer will notify the Union of the benefit costs to part time nurses each 
time the benefit costs are renegotiated by the Employer. 

 
L-8 Leave of Absence 
 

Employees must complete the QHR Leave Management electronic request for a 
leave of absence. 
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L-9  Re: Composite Positions: Employees Working on Two (2) Units 
 

Where the parties agree that full-time and/or part-time composite position(s) may 
be created. 
 
(a) The Hospital shall notify the union of any new proposed composite 

positions and shall provide the details of the positions including a draft job 
posting setting out proposed home unit, and the other unit, the hours of 
work, and the skills abilities experience and qualifications for the 
position(s). 

 
(b) The posting of such position(s) will clearly outline the requirement to work 

in more than one unit and will specify the home unit and other unit to be 
worked.  

 
(c) This nurse will be scheduled on a master schedule where possible. 
 
(d) The incumbent will receive orientation to both areas and on an ongoing 

basis will be offered in-service opportunities provided to both areas. 
 
(e) All scheduled hours will clearly indicate to which unit the nurse must report. 
 
(f) The employee will request and receive vacation approval from their home 

unit. The same will apply to statutory holidays. 
 
(g) For the purposes of layoff, recall, or any other provisions dealing with 

seniority rights, the home unit will be used. 
 
(h) The discontinuation or elimination of these composite positions will be dealt 

with under Article 10.08 of the central hospital agreement. 
 
(i) All terms and conditions of the Collective Agreement, including scheduling 

will apply unless otherwise amended above. 
 
 

ARTICLE M - JOB SHARING 
 
M-1 It is agreed that a full time job may be shared by two (2) nurses on the following 

basis:  
 

(a) Job Sharing requests with regard to full time positions shall be considered 
on an individual basis and the Hospital shall reserve the right to determine 
the appropriateness of such arrangements. 

 
(b) Where the job sharing arrangement arises out of the filling of a vacant full 

time position, both job sharing positions must be posted and selection 
based on the criteria set out in the Collective Agreement. An incumbent full 
time nurse wishing to share her position, may do so without having her half 
of the position posted. However the other half of the job shared position 
must be posted and the selection based on the criteria set out in the 
Collective Agreement.  
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(c) All job sharers shall be treated as regular part-time employees and be 

subject to the provisions of the part-time Collective Agreement.  
 

(d) If one of the job sharers leaves the arrangement her position will be posted. 
If there is no successful applicant to the position, the shared position must 
revert to a full time position.  The remaining nurse will have the option of 
continuing in the full time position or another part-time position. If she does 
not continue full time, the position must be posted according to the 
Collective Agreement.  

 
(e) Association dues shall be deducted from each nurse in accordance with 

the part-time Collective Agreement.  
 

(f) Posted schedules for the job sharers shall be based on the schedules that 
would apply to a full time nurse holding that position.  Such schedule shall 
conform with the scheduling provisions of the full time Collective 
Agreement. 

 
(g) Total hours worked by the two (2) job sharers shall be equal to one (1) full 

time position.  The division of these hours over the schedule shall be 
determined by mutual agreement between the two (2) nurses and the 
Director of Patient Care of the Unit.  Job sharers may be offered additional 
unscheduled tours in accordance with Article H-6. 

 
(h) Each job sharer may exchange shifts with her partner, as well as with other 

nurses in accordance with the Collective Agreement.  
 

(i) It is expected that both job sharers will cover each other’s incidental 
illnesses.  If, because of unavoidable circumstances, one cannot cover the 
other, the manager must be notified to book coverage.  Job sharers are not 
required to cover for their partner in the case of prolonged or extended 
absences. 

 
In the event that one member of the job sharing arrangement goes on 
vacation, maternity leave and other leaves pursuant to Article 11 of the 
Central Collective Agreement, the coverage will be negotiated with the 
manager, but it is hoped that the remaining member of the position would 
be prepared to cover the leave of absence as much as possible. 

 
(j) Job sharers will be entitled to vacation time and pay and paid holidays as 

provided to regular part-time nurses.  The job sharers agree to cover up to 
a maximum of two (2) weeks of each others vacation during the months of 
July and August.  Job sharers agree not to request vacation for the same 
period of time in July and August.  

 
Where job sharers agree to cover for each other's vacation, they should 
not be included in any vacation quota. 
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(k) The job sharers involved will have the right to determine between 
themselves which partner will work on scheduled paid holidays subject to 
the conditions of the Collective Agreement.  

 
(l) Nurses will be granted at least five (5) consecutive days off over either 

Christmas or New Year's. When one or both job sharers work over 
Christmas, neither can be required to work over New Year's and vice versa, 
unless mutually agreed otherwise.  

 
(m) i) Either party to this Collective Agreement shall have the option of 

cancelling Job Sharing with sixty (60) days’ written notice.  Upon 
receipt of such notice a meeting shall be held between the parties 
within fifteen (15) days to discuss the discontinuation.  Such 
discontinuation shall not be unreasonable or arbitrary. 

 
ii) Where the parties determine a specific job sharing arrangement is 

effecting the efficient operation of the department, the cancelling of 
such arrangement shall be in accordance with the paragraph 
above. 

 
(n) The job sharer(s) will have the right of reverting back to the regular 

part-time position, if and when, job sharing is changed or cancelled. 
 

(o) Any issues arising out of the enforcement of Job Sharing will be dealt with 
at an Association-Management Committee meeting.  

 
 
ARTICLE N - ELECTRONIC GRIEVANCE FORMS 

 
N-1 The parties agree to use the electronic version of the (O.N.A. Grievance Form at 

Appendix 1 of the Hospital Central Agreement). 
 
N-2 The parties agree that hard copies of the electronic form are valid for purposes of 

Article 7 of the Hospital Central Agreement. 
 
N-3 Electronic grievances may be sent, via email, to the Director of Human Resources, 

or the identified designate. 
 
N-4 The electronic signature of the Union Executive representative or Labour Relations 

Officer will be accepted as the original signature. 
 
N-5 The Union undertakes to get a copy of the electronic version signed by the grievor. 
 
 
ARTICLE O - ELECTRONIC PROFESSIONAL RESPONSIBILITY WORKLOAD REPORT 
FORMS  
 
O-1 The parties agree to use the electronic version of the ONA/OHA Professional 

Responsibility Workload Report Form (PRWRF) at Appendix 6 of the Hospital 
Central Agreement. 
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O-2 The parties agree that hard copies of the electronic PRWRF are valid for purposes 
of Article 8 of the Hospital Central Agreement. 

 
O-3 Electronic PRWRFs may be sent, via email, to the applicable manager or 

designate. 
 
O-4 The electronic signature of the Union Executive representative or Labour Relations 

Officer will be accepted as the original signature. 
 
O-5 The union undertakes to get a copy of the electronic version signed by the 

employee(s). 
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Dated at  Woodstock , Ontario, this   1  of    April , 2021. 
 

 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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LETTER OF UNDERSTANDING 
 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 
 
Re:  Temporary Full Time Vacancies 
 
Full time nurses shall be considered for temporary full time vacancies on the same basis as 
regular part-time nurses in accordance with Article 10 of the Central Collective Agreement.  The 
Hospital reserves the right to restrict the number of full time nurses from one (1) area who can fill 
temporary vacancies at any one (1) time.  A full time nurse may make written request to be 
considered for temporary full time vacancies by utilizing the Request for Transfer Form.  Such 
request shall become active on the date it is received and remain in effect until December 31 
following.  Such requests will be considered as applications for temporary vacancies of greater 
than six (6) months. 

 
Dated at  Woodstock , Ontario, this   1  of    April , 2021. 

 
 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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LETTER OF UNDERSTANDING 
 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 
 
 
Re:  Innovative Scheduling, Unit Weekend Scheduling, Internship 
 
 
The Hospital and the Union agree that, should either the Hospital or the Union wish to discuss 
the implementation of the Innovative Scheduling, Unit Weekend Scheduling, or Internship, the 
Hospital and the Union will meet to determine the introduction of such an arrangement, the 
manner in which the positions are filled and any discontinuation arrangements. 
 
 

Dated at  Woodstock , Ontario, this   1  of    April , 2021. 
 

 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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LETTER OF UNDERSTANDING 
 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 

 
 

Re: Needle Stick Injuries 
 
It is understood that there are current policy and procedures, including educational programs, in 
place regarding needle stick injuries.  As new policy and practices are developed by the Hospital, 
consultation will take place at the joint Health and Safety Committee Level.  Policy and procedures 
will be in accordance with Ministry of Health Guidelines. 

 
 

Dated at  Woodstock , Ontario, this   1  of    April , 2021. 
 

 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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LETTER OF UNDERSTANDING 

 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 

 
 

Re: Unit Weekend Worker 
 
In addition to the conditions outlined in Article 13.04 of the Central Hospital Collective Agreement 
the parties agree to the following regarding the implementation of a Unit weekend schedule: 
 
1. Introduction 
 
The implementation of a Unit weekend schedule will be in accordance with Article 13.04 of the 
Collective Agreement, whereby a full-time Registered Nurse works an average of thirty (30) hours 
per week and is paid for thirty-seven (37.50) hours per week at her or his regular straight time 
hourly rate. 
 
To be considered for a Unit weekend schedule, the Registered Nurse will submit a request in 
writing to her or his Unit Manager or the manager may choose to post if a F/T line is added to the 
existing rotation..  The weekend schedule will be a temporary arrangement for a minimum period 
of eight months, up to a maximum period of one year in duration with the possibility of renewal.  
The hospital and the union will meet to discuss the weekend schedule.  If the parties reach 
agreement, then the weekend schedule will be implemented. 
 
2. Scheduling 
 
A Unit weekend schedule will consist of an average of thirty (30) hours per week, and must include 
two (2) 11.25 hour shifts scheduled each weekend, in accordance with Article 13.04 of the 
Collective Agreement.  The remaining 7.5 hour shift per week will normally be scheduled on the 
Friday, unless a paid holiday falls on the Monday, in which case the shift may be scheduled on 
the holiday.   
 
A unit weekend schedule may also be averaged over a six (6) week period, in which case there 
would be four (4) 11.25 hour shifts remaining to be scheduled over the six (6) weeks.  Accordingly, 
the remaining four (4) 11.25 hour shifts will normally be scheduled on the Friday, unless a paid 
holiday falls on the Monday, in which case the shift may be scheduled on the holiday. 
 
Unit weekend workers will not be scheduled to work during the week, nor will they normally be 
called in to cover a shift during the week.  However, under exceptional circumstances when 
patient care would otherwise be compromised a Unit weekend worker may work during the week, 
but only after all other options have been exhausted including offering premium to all Registered 
Nurses eligible for premium pay, and able to do the work. 
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3. Health Benefits 
 
Benefit coverage for Unit weekend workers including Life Insurance, A D and D, Extended Health, 
Dental and Semi-Private remains unchanged. 
 
4. Weekend and Shift Premiums and Consecutive Weekend Language 
 
Weekend and shift premiums shall not be paid.  Unit weekend workers are not eligible for premium 
payment for consecutive weekends worked, as described in the scheduling provisions of the Local 
Appendix 
 
5. Discontinuation 
 
The parties agree to meet again prior to the end of the temporary Unit weekend schedule 
arrangement, to discuss either renewing the agreement for a further period of up to one year, or 
discontinuing the arrangement. 
 
Either party may discontinue a Unit weekend worker’s schedule at any time, with sixty (60) days 
written notice.  Upon receipt of such notice, a meeting will be held between the parties to discuss 
the reasons for discontinuation.  It is understood that such discontinuation shall not be 
unreasonable or arbitrary.  In the event that a Unit weekend worker’s schedule is discontinued, 
the Registered Nurse will revert back to her or his previous schedule. 
 
 

Dated at  Woodstock , Ontario, this   1  of    April , 2021. 
 

 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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LETTER OF UNDERSTANDING 

 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 

 
 

Re: 2D 2N Extended Tour Schedules 
 
1. When the Hospital and the Union agree, the 2D 2N extended tour schedule may 

be instituted when eighty (80%) percent of the employees on a particular nursing 
unit have so indicated by secret ballot.  For employees who indicate to their Unit 
Manager that they do not wish to work extended tours, the Hospital will endeavour 
to schedule these nurses on a normal shift rotation. 

 
2. When less than eighty (80%) percent of the staff on a particular nursing unit vote, 

as outlined in paragraph 1, in favour of the 2D 2N extended tour schedule by secret 
ballot, the Union may approach the Hospital and ask them to consider the 
implementation of a combination 2D 2N extended tour schedule, other extended 
tours and normal (7.5 hour) tour in a particular Unit. 

 
3. The eighty (80%) percent figure above may be varied by mutual agreement 

between the parties. 
 
4. The Hospital shall make space available to the Union in order to permit the Union 

to conduct the vote referred to in paragraph 1. A Hospital representative shall 
be present during voting and for the counting of the ballots. 

 
5. At any scheduled meeting with the Employer to discuss the 

introduction/discontinuation of 2D 2N extended tour schedule, a member of the 
Bargaining Unit executive shall be in attendance. 

 
6. A trial period of the 2D 2N extended tour schedule shall run for any twenty-four 

(24) week period agreed to by the parties, after which a further vote of the 
employees on the unit will be conducted.  Where at least eighty percent (80%) of 
the employees on the Unit indicate a willingness to continue with the 2D 2N 
extended tour schedule, the arrangement will become permanent. 

 
7. The 2D 2N extended tour schedule may be discontinued in any unit when: 
 

(i) eighty (80%) percent of the nurses in a unit so indicate by secret ballot; as 
outlined in 1 and 4 above; or 

 
(ii) the Hospital decides to do so because of: 
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(1) adverse effects on patient care, or 
 

(2) inability to provide a workable staffing schedule, or 
 

(3) where the Hospital wishes to do so for other reasons which are 
neither unreasonable nor arbitrary, and states its intention to 
discontinue the 2D 2N extended tours in the schedule; 

 
(iii) When notice of discontinuance is given by either party to this Collective 

Agreement in accordance with number (i) or (ii) above, then: 
 

A) the party wishing to discontinue the 2D 2N extended tour 
scheduling shall give the other party sixty (60) days’ written notice, 
and 

 
B) the Union and the Hospital shall meet within fifteen (15) days of the 

giving of notice to review the request for discontinuance. 
 

(iv) The  Bargaining Unit President will be informed of the results of the secret 
ballot within seven (7) days. 

 
8. The scheduling provisions for extended tours contained in Appendix 5 are applicable save 

and except for the following: 
 

(a) Employees shall not be required to work more than four (4) consecutive tours.  
Where schedules do not conform to this, the employee shall be paid premium pay 
for the fifth (5th) and subsequent day until a day off is scheduled. 

 
(b) Employees shall receive at least every fourth (4th) weekend off, which shall consist 

of a minimum of five (5) consecutive extended tours (i.e. sixty (60) consecutive 
hours), which shall commence no later than 1900 hours Friday. 

 
An employee will receive premium pay as defined in Article 14 for all hours worked 
on a fourth (4th) consecutive and subsequent consecutive weekend until a 
weekend is scheduled off, save and except where: 

 
(i) Such weekend has been worked by the employee to satisfy specific days 

off required by such employee; or 
 

(ii) Such employee has requested weekend work; or 
 

(iii) Such weekend is worked as the result of an exchange of shifts with another 
employee. 

 
(c) Where possible employees shall receive five (5) consecutive days off following the 

fourth (4th) extended tour worked.   
 

(d) All schedules will be done on the basis that each full-time employee will be 
scheduled for 1950 hours per year. 
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(e) In accordance with the Local provisions Article H1 (f), the above scheduling 
provisions may be waived between December 15 and January 5 to provide for 
Christmas and New Year’s scheduling. 

 
 

 
Dated at  Woodstock , Ontario, this   1  of    April , 2021. 

 
 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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LETTER OF UNDERSTANDING 

 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 

 
 

Re: Innovative Scheduling for PACU/DayCare/Operating Room as per Article 13.03 of the 
Central Agreement 

 
Full time and Part time members working in the above unit will be scheduled according to the 
following innovative schedule which consists of one week of four (4) ten (10) hour every seven 
weeks. 
  
1.  Hours of Work – Ten (10) Hour Tours 
 

(a) For employees working ten (10) hour tours, a regular tour shall be 9.375 
consecutive hours in any twenty-four (24) hour period, exclusive of a total 
of thirty-seven and one-half (37½) minutes of unpaid mealtime. 

 
(b) Employees shall be entitled to relief periods during the tour of a total of 

thirty-seven and one-half (37½) minutes. 
 

(c) When working a ten (10) hour tour, overtime at the rate of one and one-half 
(1 ½) times the nurses’ regular rate of pay shall be paid for all hours in 
excess of 9.375 paid hours in a 24 hour period.  

 
2. Paid Holidays 
 

A full time nurse working this Innovative Schedule is entitled to paid holidays in accordance 
with Articles 15.04 and Article 15.05. 

 
The full nurse time a nurse shall receive twelve (12) lieu days off to consist of seven and 
one-half (7.5) paid hours each. 

 
In order for the member to keep her pay whole she may choose one of the following 
options to ensure payment for 9.5 paid hours on a ten (10) hour tour: 

 
a) Use 2.0 hours from their lieu bank if applicable 
b) Use 2.0 hours of vacation time 

 
In order for the member to keep her pay whole she may choose one of the following 
options to ensure payment for 9.0 paid hours on a nine and a half (9 ½) hour tour: 

 



L34 

 

 
WOODS01.C21 

 

 

a) Use 1.5 hours from their lieu bank if applicable 
b) Use 1.5 hours of vacation time 
 

The nurses are required to indicate to their Manager, in writing, prior to the schedule being 
posted, which option they are choosing for each 7.5 hour paid holiday.  

 
3. Shift Premium 
 
 A nurse who works a ten (10) hour tour shall be paid shift premium as per Article 14.10 

and Article H.4 (h) between 1500 and 0700 hours.  The ten (10) shift tours of work will be 
0800 to 1800.  

 
4. Scheduling Objectives 

The following scheduling objectives shall apply to all nurses working the Innovative Unit 
Schedule: 

 
(a)  A nurse shall not be scheduled to work more than four (4) consecutive ten 

hour tours followed by at least three (3) consecutive days off. Should a 
nurse work more than four (4) consecutive tours, she shall be paid in 
accordance with Article 14.03 for all hours worked on the fifth (5th) and 
subsequent tours until time off is scheduled.  

 
This innovative scheduling arrangement may be discontinued by the Union or the Hospital. 
Affected nurses shall be given sixty (60) days’ notice.  

5. Any issues that arise with the innovative schedule will first be discussed at Hospital 
Association for resolution prior to either party discontinuing the innovative scheduling 
arrangement.  

 
6. The parties agree that this arrangement is subject to review in six (6) months’ time.   
 
 

Dated at  Woodstock , Ontario, this   1  of    April , 2021. 
 

 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
 
 
             
 
 
             
 
  



L35 

 

 
WOODS01.C21 

 

 

 
LETTER OF UNDERSTANDING 

 
Between: 
 

WOODSTOCK GENERAL HOSPITAL 
 
And: 
 

ONTARIO NURSES’ ASSOCIATION 
 

 
 

Re: 4 Day / 5 Off Extended Tour Schedule - Crisis Management Team 

 
1. The parties agree for the purposes of this Letter of Understanding regarding the 

scheduling of the Registered Nursing Staff on the Crisis Management Team the day shift 
will be defined as the hours worked between 1100 and 2300 hours. 

 
2. At any scheduled meeting with the Employer to discuss the 

introduction/discontinuation of 4 Day / 5 Off extended tour schedule, a member of the 
Bargaining Unit executive shall be in attendance. 

 

3. The 4 Day / 5 Off extended tour schedule may be discontinued or a change to the definition 

of the day shift (#1 above) on the Crisis Management Team when: 

 

(i) sixty (60%) percent of the nurses in a unit so indicate by secret 
ballot. A Hospital and Union representative shall be present 
during voting and for the counting of the ballots. or 

 
(ii) the Hospital decides to do so because of: 

 
(1) adverse effects on patient care, or 

 
(2) inability to provide a workable staffing schedule, or 

 
(3) where the Hospital wishes to do so for other reasons 

which are neither unreasonable nor arbitrary, and 
states its intention to discontinue the 4 Day / 5 Off 
extended tours schedule; 

 
(iii) When notice of discontinuation is given by the hospital in 

accordance with number (ii) above, then: 
 

A) the hospital shall give the Union and staff sixty (60) days’ 
written notice, and 

 
B) the Union and the Hospital shall meet within fifteen (15) 

days of the giving of notice to review the request for 
discontinuance or change in the definition of the day shift. 
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(iv) The Local Association will be informed of the results of the secret 

ballot within seven (7) days. 
 
4. If the RN staffing number on the team significantly increases then the voting structure as 

reflected in 3 (i) will be re-negotiated by the parties to reflect similar 2D2N language in the 
local collective agreement 

 
5. The scheduling provisions for extended tours contained in Appendix 5 are applicable save 

and except for the following: 

 

(a) Employees shall not be required to work more than four (4) consecutive 
tours.  Where schedules do not conform to this, the employee shall be paid 
premium pay for the fifth (5th) and subsequent day until a day off is 
scheduled. 

 
(b) Employees shall receive at least every fourth (4th) weekend off, which shall 

consist of a minimum of five (5) consecutive extended tours (i.e. sixty (60) 
consecutive hours), which shall commence no later than 2300 hours on 
Thursday. 

 
An employee will receive premium pay as defined in Article 14 for all hours worked 
on a fourth (4th) consecutive and subsequent consecutive weekend until a 
weekend is scheduled off, save and except where: 

 
(i) Such weekend has been worked by the employee to satisfy specific 

days off required by such employee; or 
 

(ii) Such employee has requested weekend work; or 
 

(iii) Such weekend is worked as the result of an exchange of shifts with 
another employee. 

 
(c) Where possible employees shall receive five (5) consecutive days off 

following the fourth (4th) extended tour worked. 
 

(d) All schedules will be done on the basis that each full-time employee will be 
scheduled for 1950 hours per year. 

 
(e) In accordance with the Local provisions Article H1 (f), the above scheduling 

provisions may be waived between December 15 and January 5 to provide 
for Christmas and New Year’s scheduling. 
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Dated at  Woodstock , Ontario, this   1  of    April , 2021. 
 

 
FOR THE EMPLOYER    FOR THE UNION 
 
 
Jennifer Ziegler     Shannon Hunt     
      Labour Relations Officer 
 
      Amanda Battram     
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APPENDIX A 
 

VACATION APPROVAL PROCESS 
 

April 20, 2020 - March 21, 2021 
 

DATE Planner Posted REQUEST DUE 
to QHR 

Response 
due  

April 20, 2020 - 

October 4, 2020 

January 6, 2020 to 

February 6, 2020 

February 6, 2020 February 24, 

2020 

October 5, 2020 - 

March 21, 2021 

June 16, 2020 to 

July 16, 2020 

July 16, 2020 August 3, 

2020 

 
 

 


