
 

 

 
 
September 13, 2017 

 
VIA - Email: acoghlan@cnomail.org 

 
Ms. Anne Coghlan 
Executive Director and Chief Executive Officer 
College of Nurses of Ontario 
101 Davenport Road 
Toronto, ON  M5R 3P1 
 
Dear Ms. Coghlan, 
 
Re: Search Functions on CNO Find a Nurse 
 
I am writing in response to your letter dated August 25, 2017, in which you address ONA's 
concerns regarding the recently re-designed Find a Nurse. 
 
As you are aware, our concern is not with the content of the information that is available on Find 
a Nurse, but with the new search function, which allows the public to search not only by a nurse's 
name, but by category of information, for example Findings of Guilt, Current Practice Restrictions 
and others.  
 
In your response, you explain that this search function is necessary for public safety because, in 
the past, it was very difficult for the public to find information about a nurse if, for example, they 
did not know the correct spelling of the nurse's name.  
 
The reality, however, is the public has always been able to successfully search the register with 
only a nurse's first name and the name of the employer. In addition, there are multiple other ways 
to confirm a nurse's last name, including asking the nurse herself or asking a manager or Chief 
Nursing Officer.  
 
If a patient or family member has worries about a nurse who is providing care, it is hard to imagine 
how it would be at all helpful for them to generate a universal search for all CNO members who 
have practice restrictions, another list of nurses who have discipline decisions against them, and 
so on, rather than simply entering the particular nurse's name in Find a Nurse.  
 
Quite frankly, we find your explanation regarding the public protection purpose of the new search 
function to be unconvincing. It is ONA's view that the new search function does not offer any 
public protection and relates only to a misplaced focus on "transparency" that serves no purpose 
beyond public curiosity.   
 
As explained in our previous correspondence, the newly designed register is a significant step 
backwards with regard to our members' human rights and the confidentiality of their health 
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information. A general notion of "transparency" should not override these very important 
concerns. 
 
Sincerely, 
 
ONTARIO NURSES’ ASSOCIATION 
 

 
 
Linda Haslam-Stroud, RN 
ONA President 
 
 
LHS/cb 
 
 
C ONA Board of Directors and Local Leaders 

Marie Kelly, ONA Chief Executive Officer/Chief Administrative Officer  
Hon. Dr. Eric Hoskins Eric.Hoskins@ontario.ca 
Denise Cole, ADM, Health Workforce Planning and Regulatory Affairs Division 
Denise.Cole@ontario.ca 
Dr. Bob Bell, Deputy Minister of Health Robert.Bell@ontario.ca 
Derrick Araneda, Heath Minister's Chief of Staff - Derrick.Araneda@ontario.ca 
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